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(I) LIST OF SYMBOLS AND ABBREVIATIONS

	AC
	Academic Council

	DCT
	Department of canning technology

	EAS
	Educational and auxiliary staff

	EC
	Elective courses 

	EMC
	Educational and methodological council

	EMCD
	Educational and methodological complex of the discipline

	EO
	Educational organization

	EP
	Educational program

	EQD
	Education Quality Department

	FTD
	Food technology department

	FQW
	Final qualifying work

	GM
	Graduate model

	HEI
	Higher education institution

	HSM
	Higher school of magistracy

	IAAR
	Independent agency of accreditation and rating

	IS
	Information system

	KSTU
	I. Razzakov Kyrgyz State Technical University

	MEP
	Main educational program

	MES KR 
	Ministry of Education and Science of the Kyrgyz Republic

	NQF
	National qualifications framework

	NWT
	Nationwide testing

	PTS
	Professor-teaching staff

	QMS 
	Quality management system

	RW
	Research work

	RWS
	Research work of students

	SCC
	State certification commission

	SIW
	Student's independent work

	SSC
	Student service center

	STL
	Scientific and Technical Library

	TI
	Technological institute 

	TPFPAOb
	Technology and production of food products of animal origin, bachelor

	TPFPAOm
	Technology and production of food products of animal origin, master

	TPFPPRMb
	Technology and production of food products from plant raw materials, bachelor

	WC
	Working curriculum


(II) INTRODUCTION

In accordance with the order of the Director General of the Independent Agency for Accreditation and Rating No. 40-23-OD dated March 16, 2023, from May 10 to May 19, 2023, an external expert commission evaluated educational programs 740100 "Technology and production of food from plant materials" (bachelor's degree), 740200 "Technology and production of food of animal origin" (bachelor's degree), 740200 "Technology and production of food of animal origin" (master's degree) of the Kyrgyz State Technical University named after I. Razzakov for compliance with the standards of program accreditation of the main educational program of higher professional education (approved and put into effect by the order of the Director General of the National Institution "Independent Agency for Accreditation and Rating" dated January 05, 2022 No. 1-22-OD).

The report of the external expert commission (EEC) contains an assessment of the activities of the university within the framework of quality assurance in accordance with the criteria of the IAAR standards, recommendations of the EEC for further improvement of the educational program, profile parameters of the educational program (Appendix 1), the EEC visit program (Appendix 2), the results of a survey of representatives of teaching staff and students (Appendices 3-4).
The composition of the EEC:

1) Chairman of the EEC - Viktor Aleksandrovich Kamkin, Ph.D., associate professor of Toraigyrov University, expert of the 1st category IAAR (Pavlodar, Republic of Kazakhstan).

2) IAAR expert - Taeva Aigul Maratovna, Doctor of Technical Sciences, Associate Professor, Head of the Department of Food Technology of the Almaty Technological University (Almaty, Republic of Kazakhstan). EP 741000 Technology of food products (Phd);

3) IAAR expert, employer - Alybekova Aigerim Alybekovna, chief specialist of the standardization department of the Standardization Department of the Center for Standardization and Metrology under the Ministry of Economy and Commerce of the Kyrgyz Republic (Bishkek, Kyrgyz Republic). EP 741000 Technology of food products (Phd);

4) IAAR expert, student - Shaimergenova Nargiza Mirlanovna, student of the educational program 610600 Technology of production and processing of agricultural products of the Kyrgyz National Agrarian University named after. K.I. Scriabin (Bishkek, Kyrgyz Republic). EP 741000 Technology of food products (Phd);

5) IAAR expert, student - Akimova Dinara Akimbaevna, student of the 2nd year of the educational program 8D07201 Technology of food products of the Shakarim University of Semey (Semey, Republic of Kazakhstan). EP 741000 Technology of food products (Phd);

6) IAAR expert - Nikolay Penov (Nikolai Penov), Professor of the University of Food Technologies (Plovdiv, Bulgaria). EP 740200 Technology and production of food products of animal origin (master's);

7) IAAR expert of the 1st category – Aliya Askerovna Baitelenova, Candidate of Agricultural Sciences, acting Associate Professor of the Kazakh Agrotechnical Research University. S. Seifullina (Astana, Republic of Kazakhstan). EP 740200 Technology and production of food products of animal origin (bachelor's degree);

8) IAAR expert, student - Baiyshbek uulu Bektur, student of the educational program 740200 Technology and production of food of animal origin (bachelor's degree) of the Kyrgyz National Agrarian University named after. K.I. Scriabin (Bishkek, Kyrgyz Republic). 740200 Technology and production of food products of animal origin (bachelor's degree);

9) IAAR Expert – Inga Ciprovica (Inga Ciprovica), Doctor of Engineering, Professor of the Faculty of Food Technology of the Latvian University of Biosciences and Technology (Jelgava, Republic of Latvia). EP 740100 Technology and production of food products from vegetable raw materials (bachelor's degree);

10) Expert IAAR Category I - Kusanova Bibigul Khakimovna, Doctor of Philology, Professor of the Eurasian National University. L.N. Gumilyov (Astana, Republic of Kazakhstan). EP 550800 Vocational training (Master's degree);

11) Expert IAAR - Asipova Nurbubu Asanalievna, Doctor of Pediatric Sciences, Professor of the Kyrgyz National University named after J. Balasagyn (Bishkek, Kyrgyz Republic). EP 550800 Vocational training (Master's degree);

12) IAAR expert of the 1st category – Pogrebitskaya Marina Vladimirovna, candidate of pedagogical sciences, associate professor of the North Kazakhstan University named after M. Kozybaev, member of the IAAR Expert Commission on Higher Education (Petropavlovsk, Republic of Kazakhstan). EP 550800 Vocational training (Master's degree);

13) IAAR expert, student - Omorova Anara Erkinovna, a 2-year student of the educational program of the direction "Pedagogy" of the Bishkek State University. K. Karasaeva (Bishkek, Kyrgyz Republic). EP 550800 Vocational training (master's degree);

14) EEC Coordinator - Niyazova Guliyash Balkenovna, Head of the IAAR Project for Conducting Institutional and Specialized Accreditation of Universities (Astana, Republic of Kazakhstan).
(III) REPRESENTATION OF THE EDUCATIONAL ORGANIZATION

 Kyrgyz State Technical University named after I. Razzakova (www.kstu.kg) was founded in 1954, has high awards during the USSR, is a member of various organizations, both Kyrgyz and Baltic countries, CIS, Europe. The teaching staff of the university according to the HPE programs is 1329 people, including academicians - 3 people, doctors of sciences - 92 people, candidates of sciences - 373 people. KSTU includes 10 institutes, including the technological one, on the basis of which the departments "Technology of Food Production" and "Technology of Canning" function, leading the training of students in EP 740100 - "Technology and production of food from plant materials" (bachelor's degree), 740200 - "Technology and production of food products of animal origin" (bachelor's, master's).

The contingent of students of the EP 740100 - "Technology and production of food products from plant materials" is 158 people, including 45 students on the correspondence form of training. This EP has the following training profiles: technology of canned food and food concentrates; fermentation technology and winemaking; safety and quality of food production; technology of bread, confectionery and pasta.

The contingent of students studying in the direction of bachelor's degree 740200 Technology and production of food products of animal origin is 119 people, including 86 full-time and 33 part-time students. This EP has the following training profiles: technology of milk and dairy products; technology of meat and meat products.
The contingent of students of the master's program EP 740200 Technology and production of food products of animal origin is 14 people, including - full-time education in the 1st year 8 people, in the 2nd year 2 people; distance learning for 1 course 4 people. Under this EP, the following programs are being implemented: “Product Development”, “Food Safety and Quality”, and “Technology and Enterprise Management”.

EP in the direction of master's degree 740200 "Technology and production of food products of animal origin" (programs "Product development", "Food safety and quality" and "Technology and enterprise management") meets national requirements, which is confirmed by the certificate of the AAOPO (KR) agency about accreditation for a period of 5 years (2018-2023), EP in the direction of bachelors 740100 Technology and production of food from plant materials and 740200 Technology and production of food from animal origin have passed the national accreditation in the Bilim Standard Agency (KR) with full recognition up to 01/15/2026 Kyrgyz State Technical University has been training specialists for almost 70 years.
(IV) DESCRIPTION OF THE PREVIOUS ACCREDITATION PROCEDURE

External peer review of educational programs 740100 "Technology and production of food products from plant materials" (bachelor's degree), 740200 "Technology and production of food products of animal origin" (bachelor's degree), 740200 "Technology and production of food products of animal origin" (master's degree) of the Kyrgyz State Technical University according to the standards of program accreditation of the main educational program of higher professional education (Kyrgyz Republic, approved and put into effect by the order of the Director General of the National Institution "Independent Agency for Accreditation and Rating" dated January 05, 2022, No. 1-22-OD) held for the first time.
(V) DESCRIPTION OF THE EEC VISIT

The work of the EEC was carried out on the basis of the approved Program of the visit of the IAAR external expert commission to the Kyrgyz State Technical University (program and primary program accreditation of educational programs) from May 10 to May 12, 2023.

In order to coordinate the work of the EEC, on May 08, 2023, an introductory meeting was held in the on-line format, during which powers were distributed among the members of the commission, the schedule of the visit was clarified, and agreement was reached on the choice of methods for examining the evaluated OP.

During the visit of the EEC IAAR, events were organized and held in accordance with the approved program of the visit of the EEC.

To obtain objective information about the quality of the study program and the entire infrastructure of the university, to clarify the content of the self-assessment reports, on May 10, 2023, meetings were held in a hybrid format with the leadership of KSTU, where the following took part: Rector of the University Chynybaev Mirlan Koychubekovich, Ph.D., assistant professor; vice-rector - Abdykalykov Akymbek Abdykalykovich, adviser to the rector, doctor of technical sciences, professor; Elemanova Rimma Shukurovna, vice-rector for Academic Affairs, Candidate of Technical Sciences, Associate Professor; Torobekov Bekzhan Torobekovich, vice-rector for Research, Doctor of Technical Sciences, Professor; Sydykov Zhyrgalbek Duyshekeevich, vice-rector for Development and Attraction of Investments, Ph.D., Associate Professor; Chymyrov Akylbek Urkalyevich, vice-rector for International Relations, Candidate of Technical Sciences, Associate Professor; Madanbekov Nurzhan Zholomanovich, vice-rector for Digitalization, Ph.D., Associate Professor; Asiev Abay Turusbekovich, vice-rector for administrative and economic work, Ph.D., associate professor; heads of structural subdivisions: Head of the Educational Department - Dykanaliev Kalybek Mukashevich, candidate of pedagogical sciences, associate professor; Director of the Department for educational and social work - Myrzalieva Madina Almasbekovna; Chairman of the Trade Union Committee of KSTU - Suyumbayeva Ainura Akmatbekovna, associate professor; Head of the Human Resources Department - Musayeva Aigul Kumenovna; Director of the Student Service Center - Syrymbekova Erkingul Ibraevna, Candidate of Chemical Sciences, Associate Professor; Director of the Scientific and Technical Library of KSTU - Mamutova Nasymkul Saimankulovna; Scientific secretary of KSTU - Tashtobayeva Burul Eshimbekovna, candidate of technical sciences, professor; Head of the Planning and Financial Department - Kurmanova Nazgul Muktarovna; Chief Accountant - Osmonalieva Saltanat Eshimbekovna, Head of the Department of Postgraduate and Doctoral Studies - Dzhusupova Mahavat Absadykovna, Director of the Center for Advanced Studies and Qualification - Duishenalieva Altynai Dzhailobekovna, Director of the Education Quality Department - Sadykova Gulzat Erkinbaevna, Candidate of Cult., Associate Professor, Director of the Department of Science and Innovation - Zhenishkul Sartbaevna Imanakunova, Candidate of Technical Sciences, Associate Professor, Director of the IT Department - Renat Bekturganovich Tentiev, Ph.D., Associate Professor; directors of institutes, heads of departments, teachers of accredited EPs. According to the program, on May 11, 2023, interviews were held with students, they were surveyed, a visual inspection of the objects of the educational institution was organized, students visited the practice bases, attended classes, and interviews were conducted with graduates and employers. On the third day of the work of the EEC, a final meeting was held with the leadership of the university.

A total of 81 representatives took part in the meetings (Table 1).

Table 1 - Information about employees and students who took part in meetings with the EEC IAAR
	Participant category
	Amount

	Rector 
	1

	Vice-rectors 
	7

	Heads of structural divisions 
	13

	Directors of institutes and higher schools 
	8

	Heads of EP, heads of departments 
	4

	Teachers 
	15

	Students, undergraduates
	21

	Graduates
	7

	Employers and representatives of the practice base
	5

	Total 
	81


(VI) COMPLIANCE WITH PROGRAM ACCREDITATION STANDARDS

6.1. Standard "Management of the main educational program"

· The EO must have a published quality assurance policy that reflects the relationship between research, teaching and learning.
· The EO must show the functioning of the internal quality assurance system that contributes to the implementation of the quality assurance policy of the MEP.

· The EO must demonstrate a clear definition of those responsible for business processes in the quality assurance of the MEP, the delimitation of the functions of collegial bodies.

· Management must provide evidence of the transparency of the MEP management mechanism, including planning and risk identification, resource allocation.
· The EO must demonstrate the functioning of the mechanisms for the formation and regular review of the development plan for the PA, monitoring its implementation.

· The EO should ensure the transparency of the development plan for the development of the MEP by involving representatives of stakeholder groups, including employers, students and teaching staff.

· The leadership must demonstrate the individuality of the development plan for the MPA, its consistency with the national development priorities and the strategy for the development of the EO.
· Commitment to quality assurance should apply to any activity performed by contractors and partners (outsourcing), including the implementation of joint / double diploma education and academic mobility.

· The EO must demonstrate the management of innovations within the framework of the BEP, including the analysis and implementation of innovative proposals.

· The management must demonstrate its competence in the quality management of the MEP, confirm the completion of advanced training courses in education management programs.

· The management of the MEP should strive to ensure that the progress made since the last external quality assessment procedure is taken into account when preparing for the next procedure.
Evidence

Kyrgyz State Technical University named after I. Razzakov has a coordinated activity of the university in the development of policy and goals in the field of quality, quality planning, quality management, quality assessment and improvement of the quality of education. The mission and vision of the university were approved, goals and objectives were defined, which are reflected in the Program of the Development Strategy of KSTU named after. I. Razzakov for 2021-2030 (approved by the rector M.K. Chynybaev on May 27, 2021) and in the Charter of KSTU (approved by the order of the Ministry of Education and Science of the Kyrgyz Republic on September 7, 2022). In connection with the reorganization of the university, the development strategy of the university for 2023-2038 is under discussion. (https://drive.google.com/drive/u/1/folders/1SolILFZM-krq7OCE_FmjSCRqoL5tWJym).

The administration of KSTU ensures the implementation by all staff and at all levels of the university of the policy in the field of quality of educational activities, which was adopted by the Academic Council in 2014 and was revised in 2016, 2021, 2023. Each employee of KSTU is hired on a competitive basis of the Regulations on the competition commission of KSTU. I. Razzakova (Order No. 160 dated October 06, 2022) and bears personal responsibility within his competence for the quality of work, because the well-being of the university and the well-being of its employees depends on each employee and teacher.

The quality policy is aimed at the implementation of activities within the framework of strategic planning, meeting the needs of stakeholders with educational services for the preparation of graduates based on a competency-based approach, the development of educational programs, including abbreviated educational programs, which are developed on the basis of the Regulations on the implementation of basic educational programs of higher vocational education in a shortened and accelerated time frame (order No. 1/102 dated 07/04/2022), implemented at KSTU with continuous improvement of their quality. The quality policy is brought to all educational and service departments through the approved quality management system at KSTU. Based on the Development Strategy of the university, there are development strategies for the departments of Food Technology (approved by the head of the department Musulmanova M.M.) and Canning Technology (approved by the head of the department Kodzhegulova D.A.). The functional matrix of processes indicates the structural units that implement or participate in them. Process documentation reflects the goals, objectives, owners and responsible for each process. The educational programs of KSTU carry out fundamental, search, applied research and innovation activities, which are aimed at supporting projects in the interests of the industrial sector and training scientific and pedagogical personnel, are regulated by the Regulations on scientific and innovative activities at KSTU, in addition, the university supports scientific research, their funding is allocated on the basis of the Regulation on intra-university grants for scientific research of 02.02.2022.

In order to deepen and develop the quality assurance system at all levels, the Education Quality Department conducts training seminars for heads of educational structures, information on the official website of the university on the topics of seminars is updated on an ongoing basis. The head of the PEP is appointed by the rector of the university at the suggestion of the head of the department (protocol No. 9 of 05/27/2020). Plans for the development of educational programs 740100 Technology and production of food products from plant materials (bachelor's degree), 740200 "Technology and production of food products of animal origin" (bachelor's degree), 740200 "Technology and production of food products of animal origin" (master's degree) are developed in accordance with the mission of the Kyrgyz State Technical University named after I. Razzakov (extracts from minutes No. 1 dated 09/01/2022 of the meeting of the Department of Chamber of Commerce and Industry and TC of the Technological Institute).
Analytical part

Policies, strategies, quality assurance plans have been developed, but there is no analysis, feedback, indicators to measure implementation. The quality assurance policy is a document of the effectiveness of the university, the basis for the implementation of strategic goals. During interviews with teachers, the EEC notes the practical functioning of the internal quality assurance system. The regulation on the audit of the quality assurance system for ensuring the quality of education at KSTU (developed in 2020) has not been revised in the context of the new strategy of the university. The university has identified those responsible for quality assurance of business processes, appointed those responsible for quality (Regulations on the job descriptions of KSTU employees). The mechanism of action is characterized, confirmed by plans, programs, mechanisms for the formation and regular revision of the development plan for the MEP, monitoring of implementation are reflected. Decree of the President of the Kyrgyz Republic "On measures to increase the potential and competitiveness of educational institutions of higher professional education of the Kyrgyz Republic" dated June 18, 2022 No. 243 Kyrgyz State Technical University named after I. Razzakov was reorganized by merging three universities, but the Strategy is still at the development stage, the work of the university is carried out according to the Strategy of 2021. Development plan 740100 "Technology and production of food products from plant raw materials" (bachelor's degree) is not approved. Academic mobility is carried out at the university in accordance with the Regulations on the organization of academic mobility of students, graduate students, teachers and researchers of I. Razzakov KSTU, however, plans and measures for the implementation of internal and external, incoming and outgoing mobility were not found at the departments of Food Technology and Canning Technology.
Strengths/best practice

The EEC notes a clear definition of those responsible for business processes in the quality assurance of the PEP, the delimitation of the functions of collegial bodies.

EEC recommendations

For the effective implementation of the academic mobility program for students, it is necessary to develop plans for external and internal academic mobility at the departments, with related activities, and specific indicators, by 09/01/2023.

Conclusions of the EEC according to the criteria of the standard "Management of the educational program":

EP 740100 Technology and production of food from plant materials (bachelor's), 740200 Technology and production of food of animal origin (bachelor's) and 740200 Technology and production of food of animal origin (master's) out of 11 parameters: 1 have a strong position, 9 are satisfactory and 1 parameter for improvement.

6.2. Information Management and Reporting Standard

· The EO must demonstrate the functioning of the mechanism for collecting, analyzing and managing information based on the use of modern information and communication technologies and software.

· The management of the MEP should demonstrate the systematic use of processed, adequate information to improve the internal quality assurance system.

· The management should show the functioning of the reporting mechanism, including the evaluation of the effectiveness of the MEP, the activities of structural units in the framework of quality assurance.
· The EO must determine the frequency, forms and methods for assessing the management of the MEP, the activities of collegial bodies and structural divisions, and the implementation of scientific projects.

· The EO must demonstrate the implementation of the information security mechanism, including the identification of responsible persons for the accuracy and timeliness of information provision.

· EO must show the involvement of students, employees and teaching staff in the processes of collecting and analyzing information, as well as making decisions based on them.

· The management of the MEP must demonstrate the existence of mechanisms for communication with students, employees and other stakeholders, including conflict resolution.
· EO should provide measurement of the degree of satisfaction with the needs of teaching staff, students and staff in ensuring the quality of the MEP and demonstrate evidence of elimination of identified shortcomings.

· The information collected and analyzed by the university within the framework of the MEP should take into account:

key performance indicators;

the dynamics of the contingent of students in the context of forms and types of education;

academic performance, student achievement and dropouts;

satisfaction of students with the quality of the implementation of the MEP, training in the MEP;

availability of educational resources and support systems for students;

employment and career growth of graduates.

· Management should ensure that there is a mechanism in place to inform stakeholders of any planned or undertaken actions within the MEP.

· The management of the MEP should contribute to the provision of the necessary information in the relevant fields of science.
Evidence

All structural subdivisions are connected to the Internet, which is confirmed by all categories of interviewers when talking with the EEC. The security of unlimited access to Internet resources, free access to catalogs, including an electronic catalog and sixteen automated databases, was confirmed during a conversation with the director of the Scientific and Technical Library of KSTU - Nasymkul Saimankulovna Mamutova, as well as with students. Providing complete information about the composition of the library fund allows you to create the prerequisites for a quick search for the necessary information materials. The person responsible for the reliability and timeliness of the analysis of information and the provision of data is the vice-rector of KSTU for academic work. Timely delivery of up-to-date information about the results of KSTU activities, its achievements and development plans to the university staff, applicants, students, organizations and employers and other interested parties is ensured using social networks, the Internet, city and republican media. The collection of information for planning further actions is carried out with the participation of students, staff and teaching staff. The results of the survey are taken into account in the operational planning of work. Based on the results of the above activities, at the request and suggestions of students and teaching staff at KSTU, the following activities were carried out: additional food points were created, additional benches were installed on the territory of the university, hangers for outerwear were provided in the classrooms, repairs were carried out in the bathroom and classrooms of the university, modernized laboratories, etc.

KSTU provides information protection by implementing various security mechanisms, such as user authentication, access control to files and system resources, data encryption, system log monitoring, etc. Internal audit is carried out on the basis of the "Regulations on the audit of the education quality assurance system in KSTU". Self-assessment of programs is carried out at the level of institutes and departments. Heads of educational programs interact with employers, involving them in the educational process, in the discussion of curricula and MEP, assessment of competencies and learning outcomes of graduates (Bachelor's, Master's approval sheet). Decisions and rulings of the rector's council, EMC, AC and other information from the general department are sent through AVN EDOC. Detailed personal and personal information of students, employees and teaching staff are protected and cannot be made public. The person responsible for the reliability and timeliness of the analysis of information and the provision of data is the vice-rector of KSTU for academic work. The students and teachers in the interview confirmed the work of the conflict detection mechanism based on the statements of the teaching staff, employees and students, official and memorandums, personal appeal to the head. The mechanism of communication with students, employees and other stakeholders is open, which was confirmed by teachers and students during interviews. The information analyzed and collected by KSTU reflects key performance indicators, student dynamics, academic performance, satisfaction, resources, etc. Information about any planned or undertaken actions in relation to the MEP is brought to the attention of internal and external stakeholders through the official website and other Internet resources.
Analytical part

The functioning of the mechanism for collecting, analyzing and managing information is based on information and communication technologies and software of the university. The information in the educational portal (Moodle), characterizing the courses of the Institute of Technology under the programs 740100 "Technology and production of food from plant materials" (11 disciplines), 740200 "Technology and production of food of animal origin" (14 disciplines), does not sufficiently demonstrate the application of information -communication technologies, especially given the previous experience of conducting the educational process in a pandemic (2020). The system of using the results of the survey is used, using the example of the issue of corruption, but the impact of the analysis of the use of information on the identification and prediction of possible risks in the activities of the university, including for the internal quality assurance system, is not presented. Based on the annual reports of the departments, it is possible to determine the degree of achievement in the ongoing scientific work, however, it is necessary to expand the tools for assessing the effectiveness of scientific research within the framework of the MEP, since according to the statistical reports presented, it is not clear to what extent the R&D (the result of scientific and technical activities) has been achieved, the readiness of the final product for commercialization, etc. In addition, in order to increase the citation and scientific activity of teaching staff, it is necessary to start work on concluding agreements for access to the most rated and popular databases Web of Science, Science Direct and SCOPUS.

The leaders of the EP present the functioning of the reporting mechanism at the level of teachers (pedagogical and scientific activities, rates), but do not demonstrate the connection with educational programs. In addition, the procedure for collecting information on the employment and career growth of graduates is not clear enough, with what frequency this event is held, and its analysis by the university, since the website contains information on the employment of graduates for the 2018-2019 academic year.

Strengths/best practice

EEC does not highlight strengths.

EEC recommendations

The management of accredited MEPs is recommended to expand the tools for assessing the effectiveness of scientific research within the framework of accredited MEPs, including generating reports on the research work of the department with the inclusion of specific indicators (created product, received titles of protection (acts, patents, etc.), links to publications in within the framework of research, the number of trained students (bachelors, masters), the number of seminars held, etc., by September 1, 2023, to be used to help expand international relations with universities and research centers.

The management of the university should develop the Regulations on the organization of personal data protection, by September 1, 2023.

Conclusions of the EEC according to the criteria of the standard "Information Management and Reporting":

EP 740100 Technology and production of food products from plant materials (bachelor's degree), 740200 Technology and production of food products of animal origin (bachelor's degree) and 740200 Technology and production of food products of animal origin (master's degree) out of 16 parameters: no strong positions were noted, 16 satisfactory, parameters suggesting improvement, no.
6.3. Standard "Development and approval of the main educational program"

· The EO must demonstrate the existence of a documented procedure for the development, approval, implementation, monitoring and evaluation of the effectiveness of the MEP at the institutional level.
· EO must show the collegial nature of the development and quality assurance of the EP (participation of students, teaching staff and other stakeholders).

· Management must demonstrate the conduct of external reviews of the MEP.
· Management must demonstrate the compliance of the content of the MEP with the established objectives and expected learning outcomes:

-development of MEP based on a student-centered approach to learning and teaching, State Educational Standard of the Kyrgyz Republic

-certainty of the structure of the program based on the European Credit Transfer and Accumulation System (ECTS);

-the elaboration of the content of the MEP, taking into account the volume of theoretical training, research, professional practice;

-compliance of the content of academic disciplines and learning outcomes with each other and with the corresponding level of education (bachelor's, master's, doctoral studies) determined by the NQF, QF-EHEA;

-the validity of the influence of disciplines and their focus on ensuring that each student masters the expected results;

- development of procedures for evaluating the educational achievements of students, including the final certification.

· An important factor is the possibility of preparing students for professional certification.
· Management must demonstrate the presence of the MEP graduate model.

· The leadership must demonstrate the uniqueness of the MEP, its positioning in the educational market (regional / national / international).

· An important factor is the presence of a double-degree and (or) joint EP with foreign universities and a demonstration of their practical implementation.
Evidence

The policy of strengthening the quality of the MEP, the process of professional training of students within the framework of the EP are reflected. At the institutional level, the process of managing, developing, implementing, monitoring and assessing the quality of the MEP is regulated by a number of documents: Regulation on the implementation of basic educational programs of higher professional education in a shortened and accelerated time frame (Order No. Master's School of KSTU named after I. Razzakov approved on November 03, 2020, etc. The mechanism for the development, approval, implementation, as well as tools for monitoring and evaluating the effectiveness of the MEP is carried out on a systematic basis. Business communities and other interested parties are involved in the development of the MEP (minutes of the meeting of the Food Technology Department dated August 27, 2022). The development and quality assurance of the MEP is carried out collegially. In the speech of the rector at the interview, it was announced that the university's strategy reflects international activity, this position is also confirmed by the presence of reviews on the MEP. On the recommendation of German experts, the content of the EP was corrected taking into account the latest world achievements in science and technology within the framework of the Regional Program "Vocational Education in Central Asia" (GIZ), supported by the Government of Germany. Updated curricula have been developed, the implementation of which began in the 2020-2021 academic year. The working groups include representatives of food industries from each of the Central Asian republics participating in the project. KSTU has established a procedure for the development and adjustment of curricula. The curricula are formed taking into account the logical sequence of the educational process (prerequisites and postrequisites) and the achievement of the expected results (each discipline forms certain competencies). It was established that the EPs passed an external examination by German experts with the support of the German International Society within the framework of the PECA Program, as well as by the partner university of the Almaty Technological University (review dated 27.08.2022). As a result of the analysis of the MEP, the EEC confirms the presence of expertise by various stakeholders, including, as a result of the analysis of the modules of the MEP 740100 "Technology and production of food from plant materials" (bachelor's degree), 740200 "Technology and production of food of animal origin" (bachelor's degree), 740200 "Technology and production of food products of animal origin" (Master's degree), specialists of the Osh Technological  University named after academician M.M.Adyshev N. Tanakov, M. Karymshakova, Zh. Irmatova, Bukhara Institute of Engineering and Technology, Tashkent State Agrarian University (Uzbekistan), Technological University of Tajikistan (Tajikistan) and others give high marks to the description of each module, discipline (April, 2021). Theoretical training within the framework of accredited MEPs is accompanied by practical training, for example, directly at the place of internship of students, in the production company "Family Traditions". The head of the company, Aidarov Dmitry Ruslanovich, acquainted the students with the practical training directly in the dairy production workshop. In the independent ranking of universities of the Kyrgyz Republic, conducted by IAAR / IAAR, in the training of specialists of the EP in the direction of "Technology and production of food products and consumer goods" in the institutional ranking took 1st place in 2018, 2020, 2021. EP in the direction of bachelor's degree 740200 Technology and production of food of animal origin has passed international accreditation in the ACQUIN agency (Germany) with full recognition until 09/30/2020.
Analytical part

Information is provided on advanced training courses, which does not correspond to the concept of professional certification. Also, the modules or disciplines of the MEP, focused on preparing the student for certification, are not presented. The structure and content of the accredited bachelor's and master's programs correspond to the normative document. The modular structure of the program is designed in accordance with the requirements of the ECTS credit system. However, the certainty of the structure of the program based on the European Credit Transfer and Accumulation System (ECTS) does not reflect the distribution of the proportion of hours on the SIW, based on the availability of electronic EMCD. The goals of the educational program are indicated, clearly formulated in the field of vocational training and social and personal competencies, corresponding to the requirements of the State Educational Standard of the Higher Professional Education, employers and consonant with the mission of the university. The competency model of the graduate was developed in accordance with the Instruction and presented in the relevant MEP. Independent work of students is regulated. The development of the graduate model is based on the National Qualifications Framework and is formed with the mandatory participation of stakeholders: employers, graduates, teachers, students, etc. the importance of competencies and their level of development, through a questionnaire / survey among employers, graduates, teachers.

In addition to internal and external stakeholders, the examination of accredited EPs is also carried out by foreign experts. During interviews with employers, as well as when visiting the places of practice of students, the EEC was convinced that there was practical training for students at modern, well-equipped enterprises in the areas of EP. If students are interested in employment outside the Eurasian Economic Union, students are issued with a European-style diploma supplement. The content of the appendix differs from the appendix in Russian (the volume of disciplines, information about the level of qualification), it is impossible to verify the recognition of this document.

A comprehensive practice program in the direction of 740200 TPFAO was developed in 2016, taking into account modern labor market requirements and the availability of the latest equipment in production, the practice program requires timely updating.

Strengths/best practice

The MEP leadership demonstrates the conduct of external reviews of the MEP.

Industrial practices of students are carried out on the basis of existing top organizations.

EEC recommendations

It is recommended to review the information in the program requirements in diploma supplement for accredited EPs in English by 01.10.2023.

Conclusions of the EEC according to the criteria of the standard "Development and approval of basic educational programs":

EP 740100 Technology and production of food from plant materials (bachelor's), 740200 Technology and production of food of animal origin (bachelor's) and 740200 Technology and production of food of animal origin (master's) out of 13 parameters: 1 has a strong position, 12 are satisfactory parameters suggesting improvement, no.
6.4. Standard "Continuous monitoring and periodic evaluation of the main educational program"

· Management must demonstrate that there is a documented procedure for monitoring and periodic evaluation to achieve the purpose of the MEP and continually improve its content.
· Management must demonstrate the effectiveness of monitoring and periodic evaluation of the MEP.

· Monitoring and periodic evaluation of the MEP should consider:
-the content of the program in the context of the latest achievements of science and technology in a particular discipline;
-changes in the needs of society and the professional environment;

-workload, performance and graduation of students;

-the effectiveness of the procedures for assessing the educational achievements of students;

-needs and degree of satisfaction of students;

-compliance of the educational environment and the activities of support services with the goals of the MEP.

· The management must ensure the revision of the structure and content of the MEP, taking into account changes in the labor market, the requirements of employers and the social demand of society, the degree of student satisfaction.

· Management must provide evidence of the participation of students, employers and other stakeholders in the revision of the MEP.

· The EO should ensure that all stakeholders are aware of any planned or undertaken actions, including the publication of changes made to the MEP.
Evidence

Monitoring and evaluation of the MEP is a system for collecting, summarizing, analyzing, processing information about the state of the KSTU educational services system and the main indicators of its functioning, as well as making sound management decisions to achieve quality education and predict the development of the university's educational services.

The Department of Educational Quality of the University systematically carries out organizational measures for a comprehensive analysis and objective assessment of the educational activities of all structural divisions of the University on the basis of standards and criteria for self-evaluation of educational programs of KSTU. The developed MEPs are considered at the Academic Council of the Institute, the composition of the Academic Council of the Institute of Technology for the 2022-2023 academic year was approved by the director Rysbaeva I.A. 09/01/2022, is 21 people, including student gr. TK-1-20 Satybaldieva B.

There are long-term and short-term contracts with industrial enterprises, private and public, equipped with advanced equipment and technology, organizations for passing all types of practices, based on the data obtained, students write final papers. According to the order No. 3P/23 dated July 5, 2021, the heads of departments of enterprises in the direction are approved as reviewers of master's theses, which also confirms the openness in the training of specialists. Within the framework of the regional project "Professional Education in Central Asia (PECA)", supported by GIZ, monitoring of accredited educational programs was carried out with the updating of regional reference educational programs for bachelor's (B.Sc.) and master's (M.Sc.) programs in the field of food technology . Academic disciplines in all areas of the cluster are sufficiently equipped with educational and methodological complexes (EMCD) in accordance with the Regulations on the EMCD.

External control of the effectiveness of the implementation of the MEP is manifested in the involvement of employers in the educational process (general director of OSOO "Barkad" K.I. Serkebaev, head of production of CJSC "Shoro" A. Galiyev, etc.) commissions and curricula experts who evaluate the competencies of future bachelors and masters.

Regulatory documents regulating the procedures for assessing students, their objectivity and transparency of the assessment process are available to students. The results of the final attestations are discussed at the meetings of the departments, the Academic Council of the Institute, the HSM and the Academic Council of the University.

Monitoring the employment of university graduates is the basis for analyzing their relevance. The Center for Practice and Career operates at KSTU. The main educational programs of the cluster are periodically updated taking into account the trends in the development of the food industry and the requirements of the labor market. Informing all interested parties about any actions in relation to the BEP takes place during the Round Tables, where they discuss not only issues of mutually beneficial cooperation, improving the quality of training of students in accordance with the requirements of the labor market, but also making changes to the curricula (minutes of the meeting of the departments of the Chamber of Commerce and Industry and TC from September 27, 2022, reflecting the participation of stakeholders in the development of the MEP).

All changes made to the MEP are published in the public domain on the websites of the Departments of Food Technology and Canning Technology, in social networks.
Analytical part

Monitoring and periodic evaluation of the MEP cluster provides for the analysis of the content of the programs in the light of the latest scientific achievements in a particular discipline to ensure the relevance of the taught discipline; changes in the needs of society and the professional environment; workload, performance and graduation of students; the effectiveness of student assessment procedures; expectations, needs and satisfaction of students with training in MEP.

The control and evaluation of the MEP is carried out by the department and the university, monitoring of the progress of students is carried out within the framework of the module-rating system operating at the university.

Strengths/best practice

EEC does not highlight strengths.

EEC recommendations

There are no recommendations.

Conclusions of the EEC according to the criteria of the standard "Continuous monitoring and periodic evaluation of basic educational programs":

EP 740100 Technology and production of food products from plant materials (bachelor's degree), 740200 Technology and production of food products of animal origin (bachelor's degree) and 740200 Technology and production of food products of animal origin (master's degree) out of 11 parameters: no strong positions were noted, 11 satisfactory, parameters suggesting improvement, no.
6.5. Student-Centered Learning, Teaching and Assessment Standard

· The management of the MEP should ensure respect and attention to the various groups of students and their needs, providing them with flexible learning paths.
· The leadership should ensure teaching based on modern achievements of world science and practice in the field of training, the use of various modern teaching methods and evaluation of learning outcomes that ensure the achievement of the goals of the MEP.

· The management should determine the mechanisms for distributing the teaching load of students between theory and practice, ensuring the mastery of the content and achievement of the goals of the MEP by each graduate.

· An important factor is the presence of own research in the field of methods of teaching MEP disciplines.

· EO must ensure that the procedures for evaluating learning outcomes are consistent with the planned results and objectives of the MEP.
· EO must ensure consistency, transparency and objectivity in the application of the mechanism for assessing the educational achievements of students.

· Assessors should be proficient in modern methods for evaluating learning outcomes and regularly improve their skills in this area.
· The management of the MEP should demonstrate the existence of a feedback system on the use of various teaching methods and the assessment of learning outcomes.

· The management of the MEP must demonstrate support for the autonomy of learners with simultaneous guidance and assistance from the teacher.

· The management of the MEP must demonstrate the existence of a procedure for responding to complaints from students.
Evidence
Career guidance work to attract students to accredited EPs is carried out on the basis of the Regulations on the organization of marketing research and career guidance work at I. Razzakov KSTU dated October 28, 2020, protocol No. 2 of the US. The management fully ensures respect and attention to the various groups of learners and their needs. Provided them with flexible learning paths. Within the framework of the PEP, under the accredited programs, students-citizens of other states study, who receive comprehensive support from the structural divisions. Upon admission to the university, the need of students in the language of instruction is determined, on the basis of which the corresponding groups are formed. An individual approach is used in the form of consultations, additional classes. Students have the opportunity to choose an in-depth study of a foreign language. During the interview, the students confirmed that there is an opportunity to study German and they are preparing for next year's mobility studies in Germany. In addition, according to the order of the rector dated 06/01/2022 No. U-13, 13 people in accredited educational programs participating in the Enactus project in scientific and practical conferences have the opportunity to additionally receive 20 rating points at the examination session 2021-2022 academic year. To ensure teaching based on modern achievements of world science and practice, within the framework of the PECA International Project (Professional Education in Central Asia, GIZ), individual modules of the EP have been revised. Five thematic areas in food technology have been identified: (i) Post-harvest technologies, (ii) Food safety and quality, (iii) Green and resource-saving technologies in food production, (iv) Sustainable food production, (v) Nutrition science and functional food components. The educational process uses active and interactive forms of conducting classes in combination with extracurricular work in order to form and develop the professional skills of students. The existence of a mechanism for distributing the teaching load between theory and practice is confirmed. The distribution of the study load of students between theory and practice is reflected in the working curricula for all accredited programs. The methods and mechanisms that the university uses to design and manage the educational process together with students, as well as the use of interactive online and offline feedback methods, are regulated. The achievements of each student of the planned results are reflected in the student's educational card and the summary score sheet, for example, the associate professor of the department of TC Elemanova R.Sh. an interactive method (games, tests, brainstorming) of teaching the discipline "Food Chemistry" is used. In the departments, students are quite well aware of the system of complaints and appeals. The students were given facts, for example, student Muratbekova Aisuluu Ruslanovna (st. gr. MS (b) -1-19) presented the situation of not enrolling her with an increased scholarship, it turned out that a mistake was made, due to the untimely delivery of the order to the accounting department, the situation was resolved by appeal to the head of the department, the director of the institute.
The EP combines traditional teaching and learning methods with the latest technologies, including the use of modern IT. To do this, the University regularly organizes courses, training seminars for the teaching staff on the use of information technology in the educational process. A significant part of the classrooms are equipped with personal computers, projection equipment, interactive panels, free access to the Internet, free Wi-Fi.

The compliance of the procedures for evaluating learning outcomes with the planned results and goals of the BEP has been established. In the area of dairy production, PLO management demonstrates that graduates of the program have skills that are in demand in the labor market.

The system for monitoring the learning outcomes achieved by students, which ensures the independence and objectivity of assessments, is spelled out in the Regulations for the examination session. Each student passes an intermediate assessment and the degree of achievement of learning outcomes at the end of the semester. Intermediate certification also takes place openly and publicly with fixation in the AVN system. University EPs provide for various forms of organizing the control of students' knowledge and skills: tests, tests, defense of course projects and papers, state exams and the defense of FQW. The key indicator of achieving the learning outcomes of the EP is the degree of employment of graduates and the feedback from employers on the qualifications of graduates during the survey.

Procedures are in place to assess learning outcomes against the intended outcomes and objectives of the MEP. Criteria and assessment methods are specified in the Syllabus of each discipline. Information about the assessment procedures and the results obtained is available through the IS AVN and online.kstu.kg, where study schedules, the results of module, rating controls, etc. are posted. To ensure transparency and objectivity of assessment, exams are taken by a commission, an examiner and an assistant teacher.

The competence of the teaching staff is assessed by passing through the competition every 5 years of work. Teaching staff constantly take advanced training courses through participation in seminars, trainings organized by the Center for Advanced Studies of KSTU. The teaching staff has expert certificates for the accreditation of educational programs and organizations.

KSTU has developed a feedback system on the use of various teaching methods and evaluation of learning outcomes. There are questionnaire procedures, surveys on the quality of teaching disciplines and other quantitative and qualitative parameters. Based on the feedback results, decisions are made at the level of the department, institute, university.
Analytical part

EEC confirms that students of accredited EPs are aware of the procedures for responding to their complaints and are satisfied with the resolution.

KSTU supports the autonomy of students with simultaneous guidance and assistance from the teacher on the basis of the Regulations on the independent work of KSTU students. According to the EP, up to 40% of the amount of time is allocated to the SIW. During an interview of the EEC with undergraduates of the MEP 740200 Technology and production of food of animal origin, the students noted the individual approach of teachers, taking into account the convenient time for admission and the deadlines for submitting the SIW, while not violating the requirements of the syllabus.

The results of the students' survey show that they are 90.9% satisfied with their relationship with the dean's office (institute, higher school, department). The EEC confirms that the feedback system is well demonstrated.

The EEC notes that during a visual inspection of the university, including the main entrance, and further passages through the classrooms that need to be climbed stairs, there are no ramps, tactile communications, signs and symbols, call bells, and the opportunity to visit the latrines for persons with disabilities.

Strengths / best practice

Guideline MEP 740200 Technology and production of food of animal origin (Master's program) pays attention and an individual approach in organizing the student's independent work.

EEC recommendations

It is necessary to work out issues to ensure a comfortable stay at the university for students with special needs, i.e. availability of inclusive education, by September 1, 2025

Conclusions of the EEC according to the criteria of the standard "Student-centered learning, teaching and assessment of academic performance":

EP 740200 Technology and production of food products of animal origin (master's degree) out of 10 parameters: 3 strong positions, 7 satisfactory, no parameters suggesting improvement.

EP 740100 Technology and production of food products from plant materials (bachelor's degree) and 740200 Technology and production of food products of animal origin (bachelor's degree) out of 10 parameters: no strong positions were noted, 10 were satisfactory, there were no parameters suggesting improvement.
6.6. Standard "Students"

· The EO must demonstrate the implementation of the student body formation policy and ensure the transparency of its procedures.
· The management of the MEP must demonstrate the implementation of special adaptation and support programs for students enrolled in the first year, foreign students and students on mobility.
· The EO must demonstrate the compliance of its actions with the Lisbon Recognition Convention, including the application of a mechanism for recognizing the results of academic mobility of students, as well as the results of formal and non-formal learning.

· The EO should cooperate with other educational organizations and national centers of the “European Network of National Information Centers for Academic Recognition and Mobility / National Academic Recognition Information Centers” ENIC / NARIC in order to ensure comparable recognition of qualifications.

· The EO should provide an opportunity for external and internal mobility of students of the PEP, assist in obtaining external grants for training.

· EO should encourage students to self-education and development outside the main program (extracurricular activities).
· An important factor is the existence of a mechanism to support gifted students.

· The EO should provide students with internship places, demonstrate the procedure for facilitating the employment of graduates, maintaining contact with them.
· MEP management must demonstrate that graduates of the program have skills that are in demand in the labor market.

· The management of the MEP must demonstrate the application of the mechanism for monitoring the employment and professional activities of graduates

· An important factor is the presence of an active alumni association / union.
Evidence

The policy of forming a contingent of students is based on the Regulations on the organization of marketing research and career guidance at I. Razzakov KSTU of October 28, 2020 Protocol No. 2 of the AC. The educational organization has predetermined, published on the KSTU website and consistently applied rules governing the admission of students to the OP in accordance with licenses. Admission to the EP of undergraduate and graduate programs is carried out on the basis of the Enrollment Plan for the current year. The selection and admission of students for a budget or contract form of education is carried out in accordance with the Admission Rules in agreement with the Ministry of Education and Science of the Kyrgyz Republic. The selection and enrollment of applicants for grant places is carried out by the Grant Commission, which includes a representative of the Ministry of Education and Science of the Kyrgyz Republic, members of the Supervisory Board by order of the Ministry of Education and Science of the Kyrgyz Republic, the rector, vice-rector for academic work, directors of institutes / higher schools.

The policy of informing the public about the university, areas of study, profiles, as well as PR campaigns, communication with schools and enterprises is carried out throughout the year through the official website of the university and through social networks.

For the adaptation of first-year students, an orientation week is held before the start of the main educational process. Detailed information is provided in the form of the Information Pack for the current academic year.

Foreign students and students on academic mobility are usually supported by the Department of International Relations and the Institute of Joint Educational Programs.

International academic mobility for accredited EPs is conducted through the structural subdivisions of KSTU - the Kyrgyz-German Technical Institute, the Institute for Joint Educational Programs and is coordinated by the Department of International Relations. The result of academic mobility is recognized on the basis of a transcript confirming studies at a partner university.

KSTU maintains links with educational programs of the following international organizations and institutions: IREX, ACСELS, German Academic Exchange Service, SOROS, USAID, UNESCO; projects of the DAAD program. The university is the national coordinator of the project of the network of universities of the SCO member countries.
It is recommended not only to have links with the aforementioned organizations, but to make better use of projects for the purpose of comparable recognition of qualifications.

To implement the academic exchange, a number of works have been carried out, including the development of organizational requirements and ending with changes in the regulatory and methodological framework (Roadmap). In general, with the financial support of GIZ (scholarships) and the contribution of the university, over the past five years, 78 students and 12 teachers have taken part in academic mobility. Academic mobility of students is carried out on the basis of international agreements with partner universities. Almaty Technological University is one of the strategic partners for academic exchange. Extracurricular activities of undergraduates are a mandatory component of the educational program, carried out in accordance with the complex and individual scientific topics of the departments. Self-development and self-education of undergraduates is based on the principles of the scientific method, including analytical and critical thinking.
Analytical part

The EEC did not find the attraction of various sources of funding for the mobility of students, except for the one presented (PECA). EPs provide for self-study of students outside the main program.

Support for gifted students is stimulated at the departments.

Undergraduate educational programs 740100 Technology and production of food products from plant materials and 740200 Technology and production of food products of animal origin provide for: educational, production and pre-qualification practice; under the master's program 740200 Technology and production of food of animal origin - industrial, pedagogical and research practices. The place of internship is determined by the graduating department and is assigned to students on the basis of an agreement with the base enterprises or on the basis of a letter of request from the organization (enterprise).

The system for providing internships for students has been well demonstrated and worked out.

It has been established that the skills, abilities and competencies of graduates are formed solely on the basis of the requests of potential consumers regulated by the labor market, which is shown by the percentage of employment - in the range of 85-100%. Graduates successfully work at many leading food industry enterprises, which indicates a high level of training of specialists.

Graduates have skills that are in demand in the labor market. Special mention should be made of the graduates of the 740200 "Technology and Production of Food of Animal Origin" (bachelor's) program, their demand in the labor market and successful career growth.

The Career and Practice Center, together with the departments, monitors the employment of graduates. Monitoring of employment is carried out after three and nine months after the graduation of the student on the basis of a questionnaire.

Monitoring of graduates testifies to the real situation and professional activity.

The EEC notes that the university has a Regulation on the Association of Alumni of the Frunze Polytechnic Institute - Kyrgyz State Technical University named after. I. Razzakov, approved on 02.10.2019 by Rector Dzhamanbaev M.D., however, it is not relevant, since 2022 there has been a merger of three universities, respectively, the Alumni Association should consist of graduates of three universities. In addition, the EEC did not find the composition of the Alumni Association, their work plan, reports on the events held, etc. It is necessary to present the work plan of the Alumni Association, the achievements of outstanding graduates in order to attract applicants, etc.

Information is not provided on how the analysis is carried out by the contingent of programs to improve its effectiveness. It is advisable to look for opportunities to increase budget places for students of programs 740100 "Technology and production of food products from plant materials" (bachelor's degree), 740200 "Technology and production of food products of animal origin" (bachelor's degree), 740200 "Technology and production of food products of animal origin" ( magistracy).

Strengths/best practice

The management of the MEP at a high level organizes the practical training of students, effectively carries out activities to organize the employment of graduates.

EEC recommendations

The management of the MEP should draw up a plan for the implementation of external and internal mobility of students, indicating the sources of funding, including external and internal grant programs, by 09/01/2023.

It is necessary to demonstrate the systematic work of the Alumni Association (work plan) and the results of the activities carried out by September 1, 2023.

EEC conclusions according to the criteria of the "Students" standard:

EP 740100 Technology and production of food from plant materials (bachelor's) and 740200 Technology and production of food of animal origin (master's) out of 11 parameters: 2 strong positions, 8 satisfactory and 1 parameter suggesting improvement.

EP 740200 Technology and production of food products of animal origin (bachelor's) out of 11 parameters: 3 strong positions, 7 satisfactory and 1 parameter suggesting improvement.
6.7. Standard "Teaching Staff"

· The EO demonstrates the implementation of an objective and transparent personnel policy to ensure the quality of the MEP.
· The management of the MEP must show the implementation of personnel policy, including the recruitment, professional growth and development of personnel, ensuring the professional competence of the entire staff.

· The EO must demonstrate the compliance of the quality of the teaching staff with the established qualification requirements, institutional strategy, and the objectives of the MEP.

· The management of the MEP must demonstrate the provision of adequate funding for the development of the teaching staff.
· The management of the MEP must demonstrate awareness of the responsibility for their employees, including young teachers, and provide them with favorable working conditions, opportunities for career growth and professional development.

· The management of the MEP should demonstrate the widespread use of information and communication technologies and software in the educational process by the teaching staff (for example, on-line training, e-portfolio, MOOCs, etc.).

· EO must demonstrate the focus of activities on the development of academic mobility, attracting the best foreign and domestic teachers.

· The EO should involve in the teaching of specialists from the relevant sectors of the economy with professional competencies that meet the requirements of the MEP.
· The EO should determine the contribution of the teaching staff of the EP to the implementation of the strategy of institutional development, science and technology of the country.

· The management must demonstrate the involvement of each teacher, including the invited one, in promoting a culture of quality and academic integrity in the EO, in achieving the goals of the MEP.
Evidence

The objectivity and transparency of the university's personnel policy is clearly reflected in the institutional procedures: hiring, promotion, layoffs and dismissals. All normative documents regulating the procedure for organizing and carrying out the above procedures are described and published in the form of Provisional Collections. The preparation and execution of documents for these procedures, as well as the process of recruiting personnel, determining the compliance with the qualifications and functional duties of employees, is coordinated by the Human Resources Department of KSTU together with the heads of structural divisions according to the staffing table.

Replacement of all teaching staff positions in I. Razzakov KSTU is carried out under an employment contract concluded for a period of up to five years. The conclusion of an employment contract is preceded by a competitive selection of applicants. The teaching staff undergoes a competitive selection every five years of work. This document spelled out the professional criteria for candidates to fill the positions of the teaching staff. In particular, to fill the positions of a professor/associate professor, you must have a doctorate or a candidate of science degree, at least 5 years of scientific and pedagogical experience, teaching experience in higher educational institutions, and other criteria.

The competence of the departments' educational and auxiliary staff (EAS) is ensured by the correspondence of basic education to the profile of the department. The Development Strategy of the Departments of FT and TC provides for a plan for advanced training of teaching staff and EAS through a system of internships, seminars, trainings, as well as a mobility program for teaching staff.

The personnel potential of the teaching staff corresponds to the KSTU Development Strategy, the specifics of the EP and is staffed in accordance with the Charter of KSTU and the legislation of the Kyrgyz Republic, the Rules for the competitive filling of positions of the teaching staff and researchers of higher educational institutions. KSTU attracts professors who have a high professional and academic reputation both from Kyrgyzstan and abroad.

The requirements for teaching staff are aimed at increasing the effectiveness of their work, labor activity, business initiative and competence, using their professional and creative potential, rational organization of work and ensuring its efficiency. The criteria indicators of teaching staff fully satisfy the qualification requirements of the State educational standard of higher professional education (SES HPE). Qualification characteristics are used as normative documents and serve as the basis for the development of job descriptions approved by the rector of the university, which contain a specific list of job responsibilities of various categories of teachers and reflect the general provisions, main job tasks, rights, duties, responsibilities of teaching staff and EAS.

The report provides information on the degree of teaching staff of accredited EPs, which averages 45%. It is necessary to confirm the provision of the development of the EP by the current composition of the teaching staff.

There are no clear mechanisms and strategies for the professional growth of teachers. The possibilities of implementing scientific topics, knowledge and skills in the preparation of publications, including knowledge of foreign languages, are not disclosed.

KSTU has a rating system for assessing the professional activities of teaching staff based on the results of scientific and academic work. The rating assessment of the professional activities of teachers includes: educational and methodological, organizational and pedagogical, scientific and pedagogical activities of the teaching staff and the management of students' research; change in the pedagogical status of the teacher; research work. Advanced training is the duty of the teaching staff and researchers of KSTU. The advanced training of teachers is carried out according to the programs developed by the Center for Advanced Studies in conjunction with the departments of the University that implement these programs.

It should be noted that funding is not enough to implement the university's strategy and ambitions in international rankings.
Heads of the department are responsible for the performance of the duties of their employees. One of the normative documents reflecting the types, volumes, terms and results of the performance of the official work of the teaching staff and determining the organization of the employee's work for the academic year is the Individual plan of the teacher. The university management at all levels is responsible for its employees and provides them with favorable working conditions. The university takes all measures not only to create conditions for the fruitful activities of the teaching staff in the areas, but also to maintain a favorable psychological climate among teachers and employees of structural units. The teaching staff also has the opportunity to publish the results of scientific, educational and methodological activities at the expense of the university. The management of the university provides social support to employees: vouchers to sanatoriums and rest houses are allocated annually, in certain cases financial assistance is provided, gifts and bonuses are allocated to employees for the New Year.

Within the framework of accredited EPs, part-time education is implemented using distance learning technologies (DLT). Why does the teaching staff regularly take digital literacy courses necessary for synchronous (ZOOM, Blue Big Button, Google Classroom, etc.) and asynchronous on-line teaching. Classrooms are equipped with the necessary equipment for the visualization of lecture and practical materials.

The use of information and communication technologies in the educational process is not fully developed to ensure the educational process (on-line).

KSTU maintains stable relations with many foreign universities and international organizations. Academic mobility is carried out at the university in accordance with the Regulations on the organization of academic mobility of students, graduate students, teachers and researchers of I. Razzakova KSTU.

For accredited EPs, horizontal academic mobility in food areas is implemented with regional partner universities in Central Asia and within the country in a north-south configuration. Financing of incoming academic mobility of teaching staff from foreign countries is made on a grant basis or at the expense of partner universities. The university does not have broad financial opportunities to attract professors from foreign countries on a permanent basis through academic mobility.

The university attracts food industry specialists (16%) with professional competencies that meet the requirements of the MEP to teach. Specialists and experts from the food industry participate in the implementation of accredited EPs. The rules and procedure for attracting practitioners are given in the Regulations on the rules for attracting an invited specialist to the educational process of KSTU. Food production specialists are involved on the basis of part-time work both for teaching and for supervising qualifying works and as a reviewer (orders for hiring part-time jobs dated 08/29/2021, on the appointment of reviewers for final theses dated 04/04/2022 ).

Educational programs guarantee a modern higher education system that provides training of highly qualified personnel and the generation of innovative knowledge and technologies aimed at expanding the potential of the Kyrgyz Republic in the food industry. At the departments, research work is carried out jointly with food enterprises, the results of which are introduced into production (Food Technology Department, Department of TC). The research work of the departments is aimed at solving one of the problems of maintaining and improving the health of the population of Kyrgyzstan, which is currently one of the priorities, according to the National Strategy for Sustainable Development of the Kyrgyz Republic. The contribution of teachers (projects, publications, achievements of students and graduates) to achieve the development of science and food technology in Kyrgyzstan is well demonstrated.

The MEP is well equipped with technological equipment to study food production. In general, it is recommended to continue to equip the infrastructure and pay great attention to the development of a modern scientific infrastructure. This is the basis for the development of science and technology in the Kyrgyz Republic in the food industry.
Analytical part

FTD has a low percentage of teachers with a degree. Stimulation of the publication activity of the teaching staff is inherent in the individual workload. There is an operating branch of the FTD, but the contract is overdue, it is recommended to prolong the cooperation agreement. The university has a well-formed system of internal quality assurance for the development and implementation of educational programs. KSTU has developed a mechanism for assessing the degree of achievement of academic honesty. The security of the educational process with internal regulatory and legal documentation and the information openness of educational programs make it possible to have feedback from all interested parties. In accordance with the analysis, the teaching staff of the departments does not take part in academic mobility. The self-evaluation report of the university notes that “According to accredited EPs, horizontal academic mobility is implemented in food areas with regional partner universities in Central Asia and within the country - in a north-south configuration. Partner universities are the Kazakh National Research Agrarian University (KazNIAU), the Eurasian National University named after  L.N. Gumilev (ENU), Almaty Technological University (ATU), Technological University of Tajikistan (TUT), Khujand Polytechnic Institute of the Tajik Technical University (KhPITTU)”. However, in accordance with the links provided, for example, “On March 3, for students of the FTD, a guest lecture was held on the profile “Technology of bread, confectionery and pasta”. The lecturer was Doctor of Technical Sciences, Professor Shansharova D.A. from the Almaty Technological University, on the topic: "Modern technologies of bakery products", which refers to the guest lecture. The main goal of academic mobility of teaching staff in universities is to improve the quality of education by reading the discipline, or a cycle of lectures of the module by teachers in other universities. When analyzing the state of academic mobility of teaching staff of accredited EPs, no supporting documents were found, such as an approved schedule indicating a guest teacher, an order to leave for lectures by a teacher, etc. Expansion of international relations with universities and research centers will allow for further improvement of educational activities, taking into account international (European) standards that meet the requirements of innovative development. The management of each EP and the university as a whole involves teachers, both full-time and invited, to improve the level of quality culture and academic honesty.

Strengths/best practice

EEC does not highlight strengths.

EEC recommendations

The management of the accredited EPs to prolong the agreements on the creation of branches of the departments on cooperation by 09/01/2023.

Conclusions of the EEC according to the criteria of the standard "Teaching Staff":

EP 740100 Technology and production of food products from plant materials (bachelor's degree), 740200 Technology and production of food products of animal origin (bachelor's degree) and 740200 Technology and production of food products of animal origin (master's degree) out of 10 parameters: no strong positions were noted, 10 satisfactory, parameters suggesting improvement, no.
6.8. Standard "Educational resources and student support systems"

· EO must guarantee the conformity of educational resources, including the material and technical base, infrastructure with the goals of the educational program.

· EO must demonstrate the compliance of information resources with the needs of the MEP, including in the following areas:
-technological support for students and teaching staff in accordance with the main educational program (for example, on-line training, modeling, databases, data analysis programs);

-library resources, including a fund of educational, methodical and scientific literature on general education, basic and major disciplines on paper and electronic media, periodicals, access to scientific databases;

-examination of the results of research, final works, dissertations for plagiarism;

-access to educational Internet resources;

-functioning of Wi-Fi on the territory of the EO.

· EO must demonstrate the availability of conditions for conducting research, publishing the results of research and development of teaching staff, staff and students, integrating science and education.

· EO must show the practical implementation of measures to provide educational equipment, software, analogues used in the relevant sectors of the economy.

· The management of the MEP should demonstrate the existence of procedures for supporting various groups of students, including information and counseling.
· The management of the MEP should show the existence of conditions for the advancement of the student along an individual educational trajectory.

· EO must demonstrate that the infrastructure meets the security requirements.
Evidence

To meet the needs of the educational process, the university management determines and allocates resources: human, material, technical, informational, financial, which correspond to the goals of the educational process. When distributing, planning and providing educational resources, the needs of various groups of students are taken into account. The minimum required list of material and technical support is presented by: lecture halls; classrooms for foreign language classes; the library; dining room; computer classes; testing center; large assembly hall; small assembly hall; sports halls; department laboratories; classrooms for practical exercises. KSTU, on the right of operational management, has a fairly stable administrative and economic base.

The educational process at KSTU is automated, the AVN information system operates at the level of departments, faculties and departments of the university. To ensure security and control over the educational process, the university has a modern video surveillance system.

The material and technical base of the university basically meets the requirements for a university, and provides the opportunity to conduct the educational process and research, taking into account the tasks of the EP. The material and technical base of the departments of FT and TC for the implementation of the educational process meets the requirements of the MEP.

It is recommended to continue equipping the infrastructure and pay great attention to the development of a modern scientific infrastructure and look for opportunities to subscribe to international scientific databases.

The EO demonstrates the compliance of information resources with the needs of the MEP, including in the following areas:

· technological support for students and teaching staff - on-line training, modeling, databases, data analysis programs;
· library resources, including a fund of educational, methodical and scientific literature on general educational, basic and major disciplines on paper and electronic media, periodicals, access to scientific databases;

· examination of the results of research, final works, dissertations for plagiarism;
· access to educational Internet resources;
· functioning of Wi-Fi on the territory of the EO;

The information available on the educational portal of the Institute of Technology proves that some of the disciplines for students are not available for on-line education.

Research work of students, undergraduates is an integral part of the training of highly qualified specialists. The research base is the specialized laboratories of the departments. The base for research and approbation of the results is the Training and Practical Center "Technologist", equipped with modern technological and laboratory equipment.
The results of the research of teaching staff and students are published in the journal "Izvestiya KSTU" and other domestic and foreign scientific publications. Based on the results of research, scientific and practical conferences are regularly held. Scientific schools are evidence of the integration of science and education in KSTU. Scientific achievements, developments, inventions are used in the educational process when lecturing, conducting laboratory and practical classes.

With the financial support of the international project PECA (Professional Education in Central Asia, GIZ), the specialized laboratories of the FTD and TC are equipped with equipment and instruments that allow developing and making a comprehensive assessment of the quality of meat, dairy products, bread and bakery products, confectionery and pasta, canned food and food concentrates. For practice-oriented teaching of students, accredited educational programs are provided with new packages of applied programs, as well as programs developed by the University staff.

The MEP is well equipped with technological equipment to study food production. In general, it is recommended to continue to equip the infrastructure and pay great attention to the development of a modern scientific infrastructure.

The following categories of students are defined within the framework of the MEP: full-time students, students of distance learning using DLT, students with disabilities, working, orphans, students from low-income segments of the population, children of KSTU employees, children of participants in the Afghan events, nursing mothers. Support for various groups of students, including information and counseling, is carried out by the Department for Social and Educational Work.

For students participating in academic mobility programs, a hostel is provided for living, an educational, cultural and familiarization program is provided.

Students, starting from the first year and until the end of their studies, are given the right to form their own learning path by choosing certain disciplines of the variable part of the working curriculum. In addition, students have the right to choose the topic of term papers and projects, WQR, research work, place of internship.

When planning their learning path, a student also has the right to take 1-2 alternative courses at KSTU or another university of the Kyrgyz Republic (if there is an agreement between universities).

Participation in academic mobility, which is provided to each student, also allows you to shape your own learning path.

Conditions have been created for the student to advance along an individual educational trajectory, but there is no analysis and it is impossible to evaluate the process in reality.

The entire infrastructure of KSTU meets the requirements of fire, sanitary, epidemiological and technical safety. An annual and quarterly examination for compliance is carried out. All existing infrastructure is in proper technical condition.

Every year, all educational and support personnel responsible for laboratories are instructed in labor protection, fire safety and electrical safety by a labor protection engineer. The current instruction at the workplace is carried out by the head of the department. At the beginning of each academic year, all employees of the department are instructed and sign in the safety journal.

Before the start of laboratory work and practices at enterprises, the teacher conducting laboratory classes and the head of the practice instruct students on safety and industrial sanitation.

Monthly control checks are carried out in dormitories, classrooms, office rooms in order to identify malfunctions of the power grid and violations of the use of electrical appliances.

The infrastructure of the university meets the requirements of sanitary and hygienic standards, rules and fire safety requirements.
Analytical part

The University has sufficient resources that correspond to the objectives of teaching within the framework of the EP, by the leaders of the EP, the presence of conditions for conducting research, equipping laboratory classrooms and rooms for practical training were demonstrated.

It should be noted that the university has very low borrowing detection requirements for graduate theses. It is necessary to review the situation and try to reduce the proportion (%) of plagiarism. Such requirements cannot even encourage publication in representative journals.

The material and technical base of educational laboratories, hostels needs to be updated. Low indicator of provision with a hostel. In particular, not a single student present at the interview, and in general for the BEP, lives in a hostel.

Access to scientific databases Web of Science, Scopus, Direct. The functioning of Wi-Fi on the territory of the EO has a low bandwidth, as there were problems when working online during the operation of the EEC. EEC notes the lack of equipment for bathrooms, including toilet paper.

Strengths/best practice

EEC does not highlight strengths.

EEC recommendations

The management of accredited EPs to review the threshold for accepting plagiarism in the final works of undergraduate and graduate students, with a decrease in the share of borrowing of material not less than 50%, by 09/01/2023.

Conclusions of the EEC according to the criteria of the standard "Educational resources and student support systems":

EP 740100 Technology and production of food products from plant materials (bachelor's degree), 740200 Technology and production of food products of animal origin (bachelor's degree) and 740200 Technology and production of food products of animal origin (master's degree) out of 11 parameters: no strong positions were noted, 11 satisfactory, parameters suggesting improvement, no.
6.9. Public Information Standard

· EO must demonstrate the reflection on the web resource of reliable, objective, up-to-date information reflecting all areas of activity within the framework of the MEP.
· Informing the public should include support and explanation of national development programs, the system of higher professional education.

· EO should use a variety of ways to inform (including the media, web resources, information networks, etc.) the general public and stakeholders.

· Management should provide information, taking into account the following indicators of the MEP:
-the purpose and intended results of the MEP, the qualifications awarded in accordance with the NQF, QF-EHEA;

-information about the system for assessing the educational achievements of students;

-information about academic mobility programs and other forms of cooperation with partner universities, employers;

-information about the opportunities for the development of personal and professional competencies of students and employment;

-data reflecting the positioning of the MEP in the market of educational services (at the regional, national and international levels).

· EO must ensure the publication of the audited financial statements in the context of the MEP on its own web resource.

· An important factor is the publication on open resources of information about teaching staff, in the context of personalities.
· An important factor is the publication of information on cooperation and interaction with partners, including scientific / consulting organizations, business and social partners, and other educational organizations.

· EO should ensure the publication of information and links to resources based on the results of the external evaluation.
Evidence

Informing the public about their activities, conditions and features of the implementation of the cluster EP is carried out primarily through the official website of the university. For accredited EPs, information is presented on the websites of the departments (FT, CT), including educational goals, expected learning outcomes, qualifications awarded, teaching staff, teaching methods and assessment of educational achievements, as well as information on training and employment opportunities for graduates. The published information is reliable, clear, objective, relevant and accessible to everyone. The EO demonstrates the reflection on the Web resource of reliable and up-to-date information reflecting the directions of activity within the framework of the MEP, but it is desirable to update the data in a timely manner. Support and clarification of national programs for the development of the country and the system of higher and postgraduate education is provided, carried out through the participation of university employees in various events, such as forums, conferences, round tables, meetings, etc. development of I. Razzakov KSTU”, which covers the plans and goals of the development of the university in accordance with the development trajectories of the national programs of the Kyrgyz Republic, as well as the system of higher and postgraduate education. To inform the public, it is desirable to develop a development strategy for I. Razzakov KSTU in the form of infographics or in short form.

KSTU uses a variety of ways to disseminate information - the university website, the media, also through the organization of Open Days, Job Fairs at the university, round tables with business leaders, exhibitions, career guidance events, scientific and practical conferences, seminars, etc. In addition, they are actively used social media platforms such as Facebook, YouTube, Instagram and TikTok. Information about educational programs is also reflected in information brochures (with a QR code), booklets and on the stands of each department. Every year a media plan is created for the academic year, which reflects the schedule of publication in various media (TV, press, Internet, etc.).

The university has its own scientific publication "Izvestia KSTU" and the informational newspaper "Teal Times".

The EO uses a variety of means of informing, it is desirable to update the data in a timely manner (Information newspaper "Teal Times" for 2019).

Management provides information based on the following MEP indicators:

1) The purpose and planned results of the MEP, the qualifications awarded in accordance with the NQF, QF-EHEA;

2) Information about the system for assessing the educational achievements of students;

3) Information about academic mobility programs and other forms of cooperation with partner universities, employers;

4) Information about the opportunities for the development of personal and professional competencies of students and employment;

5) Data reflecting the positioning of the MEP in the market of educational services (at the regional, national and international levels).

Informing about the purpose and planned results of the MEP, the qualifications awarded in accordance with the NQF and about the possibilities for developing personal and professional competencies of students is carried out through the MEP programs posted on the personal pages of the departments of CT and FT of the university website, as well as through the section For Applicants.
Information for students about the assessment system, schedule and types of control, requirements, rights and obligations is set out in syllabuses for the relevant discipline, which are posted on the educational portal of the university. Information about the positioning of the BEP in the market of educational services at the regional, national and international levels is presented on the website of the departments, as well as on the page of the Department of Educational Quality of the University.

Satisfaction of stakeholders with the quality of the information received, its completeness, objectivity, reliability and relevance are monitored by questioning students, as well as through comments left on social networks.

I wanted a more complete positioning of the MEP in the educational services market (at the regional, national and international levels), taking into account the strengths of the programs and the demand for graduates in the labor market.

On the website in the section "About KSTU", in the subsection "Information on income and expenses of KSTU named after I. Razzakov" is available for viewing the financial statements of KSTU, which reflects the income and expenses of the university. Information that was not included in the reporting is classified as "for official use only", which excludes its publication in the public domain.

The site provides information on financial statements for 2021. Timely update required.

It has been established that KSTU, adhering to the principle of transparency and accessibility, places detailed and objective information about the teaching staff of the department, indicating biographical data, professional achievements and achievements in the field of science on the personal pages of the FT and CT departments on the website. All necessary information about the PPP is up-to-date and updated as necessary.

KSTU actively informs the public about cooperation and interaction with partners, including research institutes and centers, consulting organizations, business partners, social partners, public organizations and partner universities. Publications are posted on the university website in the sections "External Relations", "Department of International Relations" and "News". At the level of institutes and departments, information is posted in the sections “Partners of the Industry” (FT and CT departments) and “International Cooperation” (FT, CT, TI).

It is advisable to update the information in the sections “External Relations”, “Department of International Relations”.

The University publishes information and links to resources related to the results of the external evaluation on the official page of its website maintained by the Education Quality Department.

Every year, KSTU educational programs participate in the NAAR (Kazakhstan) rating: in 2018, six programs received prizes, in 2019 - four programs, in 2020 - eleven programs, including accredited programs 740200 "Technology and production of food of animal origin" and 740100 "Technology and production of food products from plant raw materials".
Analytical part

The university website provides the official presentation of information about the university on the Internet in order to expand the university's educational services market, quickly familiarize students, employees, applicants, business partners and other interested users with various aspects of the university's activities, and increase the effectiveness of the university's interaction with the target audience. However, information and links to recommendations identified in the previous accreditation are not available.

Also on the site there are no National Development Programs, a list of EPs, with a description of the list of disciplines. It is necessary to pay attention to the work of search tools, in most cases they do not work.

Strengths/best practice

EEC does not highlight strengths.

EEC recommendations

The management of the university should review the work of search tools on the official website by September 1, 2023.

Conclusions of the EEC according to the criteria of the standard "Informing the public":

EP 740100 Technology and production of food products from plant materials (bachelor's degree), 740200 Technology and production of food products of animal origin (bachelor's degree) and 740200 Technology and production of food products of animal origin (master's degree) out of 12 parameters: no strong positions were noted, 12 satisfactory, parameters suggesting improvement, no.
(VII) OVERVIEW OF STRENGTHS/BEST PRACTICE FOR EACH STANDARD

Standard "Management of the main educational program"

The EEC notes a clear definition of those responsible for business processes in the quality assurance of the MEP, the delimitation of the functions of collegial bodies.

Information Management and Reporting Standard

EEC does not highlight strengths.

Standard "Development and approval of the main educational program"

The MEP leadership demonstrates the conduct of external reviews of the MEP.

Industrial practices of students are carried out on the basis of existing top organizations.

Standard "Continuous monitoring and periodic evaluation of the main educational program"

EEC does not highlight strengths.

Student-Centered Learning, Teaching and Assessment Standard

Guideline MEP 740200 Technology and production of food of animal origin (Master's program) pays attention and an individual approach in organizing the student's independent work.

Standard "Students"

The management of the MEP at a high level organizes the practical training of students, effectively carries out activities to organize the employment of graduates.

Standard "Teaching Staff"

EEC does not highlight strengths.

Standard "Educational resources and student support systems"

EEC does not highlight strengths.

Public Information Standard

EEC does not highlight strengths.

(VIII) OVERVIEW OF RECOMMENDATIONS FOR IMPROVING QUALITY

Standard "Management of the main educational program"

For the effective implementation of the academic mobility program for students, it is necessary to develop plans for external and internal academic mobility at the departments with related activities and specific indicators, by September 1, 2023.

Information Management and Reporting Standard

The management of accredited MEPs is recommended to expand the tools for assessing the effectiveness of scientific research within the framework of accredited MEPs, including generating reports on the research work of the department with the inclusion of specific indicators (created product, received titles of protection (acts, patents, etc.), links to publications in within the framework of research, the number of trained students (bachelors, masters), the number of seminars held, etc., by September 1, 2023, to be used to help expand international relations with universities and research centers.

Standard "Development and approval of the main educational program"

It is recommended to review the information in the program requirements in diploma supplement for accredited EPs in English by 01.10.2023.

Standard "Continuous monitoring and periodic evaluation of basic educational programs"

There are no recommendations.

Student-Centered Learning, Teaching and Assessment Standard

It is necessary to work out issues to ensure a comfortable stay at the university for students with special needs, i.e. availability of inclusive education, by September 1, 2025

Standard "Students"

The management of the MEP should draw up a plan for the implementation of external and internal mobility of students, indicating the sources of funding, including external and internal grant programs, by 09/01/2023.

It is necessary to demonstrate the systematic work of the Alumni Association (work plan) and the results of the activities carried out by September 1, 2023.

Standard "Teaching Staff"

The management of the accredited EPs to prolong the agreements on the creation of branches of the departments on cooperation, by 09/01/2023.

Standard "Educational resources and student support systems"

The management of accredited EPs to review the threshold for accepting plagiarism in the final works of undergraduate and graduate students, with a decrease in the share of borrowing of material not less than 50%, by 09/01/2023.

Public Information Standard

The management of the university should review the work of search tools on the official website, by September 1, 2023.

(IX) OVERVIEW OF THE RECOMMENDATION FOR THE DEVELOPMENT OF EDUCATIONAL ORGANIZATION

There are no EEC recommendations related to the development of the EO.

(X) RECOMMENDATION TO THE ACCREDITATION BOARD

The external expert commission made a unanimous decision to recommend to the Accreditation Council of the IAAR educational programs 740200 Technology and production of food of animal origin (master's degree), 740200 Technology and production of food of animal origin (bachelor's degree), 740100 Technology and production of food from plant materials (bachelor's degree) Kyrgyz State Technical University named after I. Razzakov” to be accredited for a period of 5 (five) years.
Annex 1
Evaluation table "PROGRAM PROFILE PARAMETERS"

Conclusion of the external expert commission for assessing the quality of the educational program 740200 Technology and production of food of animal origin (master's degree) of the Kyrgyz State Technical University named after I. Razzakov
	№ 
	№


	Criteria for evaluation
	Position of the educational organization

	
	
	
	Strong
	Satisfactory
	Assumes improvement
	Unsatisfactory

	Standard 1. Management of the main educational program
	
	
	
	

	1
	1
	The EO must have a published quality assurance policy that reflects the relationship between research, teaching and learning
	
	+
	
	

	2
	2
	The EO must demonstrate the functioning of an internal quality assurance system that facilitates the implementation of the quality assurance policy of the MEP
	
	+
	
	

	3
	3
	The EO must demonstrate a clear definition of those responsible for business processes in the quality assurance of the MEP, the delimitation of the functions of collegial bodies
	+
	
	
	

	4
	4
	Management must provide evidence of the transparency of the MEP management mechanism, including planning and risk identification, resource allocation
	
	+
	
	

	5
	5
	The EO must demonstrate the functioning of the mechanisms for the formation and regular revision of the development plan for the MEP, monitoring its implementation
	
	+
	
	

	6
	6
	The EO should ensure the transparency of the development plan for the development of the MEP by involving representatives of stakeholder groups, including employers, students and teaching staff
	
	+
	
	

	7
	7
	The leadership must demonstrate the individuality of the development plan for the MEP, its consistency with the national development priorities and the strategy for the development of the EO
	
	+
	
	

	8
	8
	Commitment to quality assurance should apply to any activity performed by contractors and partners (outsourcing), including the implementation of joint / double diploma education and academic mobility
	
	
	+
	

	9
	9
	The EO must demonstrate the management of innovation within the MEP, including the analysis and implementation of innovative proposals
	
	+
	
	

	10
	10
	The management must demonstrate their competence in the quality management of the MEP, confirm the completion of advanced training courses in education management programs
	
	+
	
	

	11
	11
	The management of the MEP should strive to ensure that the progress made since the last external quality assessment procedure is taken into account when preparing for the next procedure.
	
	+
	
	

	Total by standard
	1
	9
	1
	0

	Standard 2: Information management and reporting
	
	
	
	

	12
	1
	The EO must demonstrate the functioning of the mechanism for collecting, analyzing and managing information based on the use of modern information and communication technologies and software
	
	+
	
	

	13
	2
	MEP management must demonstrate the systematic use of processed, adequate information to improve the internal quality assurance system
	
	+
	
	

	14
	3
	The management should show the functioning of the reporting mechanism, including the evaluation of the effectiveness of the MEP, the activities of structural units in the framework of quality assurance
	
	+
	
	

	15
	4
	The EO must determine the frequency, forms and methods for assessing the management of the MEP, the activities of collegial bodies and structural divisions, and the implementation of scientific projects
	
	+
	
	

	16
	5
	The EO must demonstrate the implementation of the mechanism for ensuring the protection of information, including the identification of persons responsible for the accuracy and timeliness of the provision of information
	
	+
	
	

	17
	6
	The EO must show the involvement of students, employees and teaching staff in the processes of collecting and analyzing information, as well as making decisions based on them
	
	+
	
	

	18
	7
	The management of the MEP must demonstrate the existence of mechanisms for communication with students, employees and other stakeholders, including conflict resolution
	
	+
	
	

	19
	8
	The EO must provide a measurement of the degree of satisfaction with the needs of teaching staff, students and staff in ensuring the quality of the MEP and demonstrate evidence of elimination of identified deficiencies
	
	+
	
	

	
	
	The information collected and analyzed by the university within the framework of the MEP should take into account:
	
	+
	
	

	20
	9
	key performance indicators
	
	+
	
	

	21
	10
	the dynamics of the contingent of students in the context of forms and types of education
	
	+
	
	

	22
	11
	academic performance, student achievement and dropout
	
	+
	
	

	23
	12
	satisfaction of students with the quality of the implementation of the MEP, training in the EO
	
	+
	
	

	24
	13
	availability of educational resources and support systems for students
	
	+
	
	

	25
	14
	employment and career growth of graduates
	
	+
	
	

	26
	15
	Management should ensure that there is a mechanism in place to inform stakeholders of any planned or undertaken actions within the MEP.
	
	+
	
	

	27
	16
	The management of the MEP should contribute to the provision of all necessary information in the relevant fields of science
	
	+
	
	

	Total by standard
	0
	16
	0
	0

	Standard 3. Development and approval of the main educational program
	
	
	
	

	28
	1
	The EO must demonstrate that there is a documented procedure for developing, approving, implementing, monitoring and evaluating the effectiveness of the MEP at the institutional level.
	
	+
	
	

	29
	2
	The EO must show the collegial nature of the development and quality assurance of the MEP (participation of students, teaching staff and other stakeholders)
	
	+
	
	

	30
	3
	Management must demonstrate the conduct of external reviews of the MEP
	+
	
	
	

	
	
	Management must demonstrate that the content of the MEP is in line with the stated objectives and expected learning outcomes:
	
	
	
	

	31
	4
	development of MEP based on a student-centered approach to learning and teaching, State Educational Standard of the Kyrgyz Republic
	
	+
	
	

	32
	5
	certainty of the program structure based on the European Credit Transfer and Accumulation System (ECTS)
	
	+
	
	

	33
	6
	elaboration of the content of the MEP, taking into account the volume of theoretical training, research, professional practice
	
	+
	
	

	34
	7
	compliance of the content of academic disciplines and learning outcomes with each other and with the corresponding level of study (bachelor's, master's, doctoral studies) determined by the NQF, QF-EHEA
	
	+
	
	

	35
	8
	the validity of the influence of disciplines and their focus on ensuring that each student masters the expected results
	
	+
	
	

	36
	9
	development of procedures for assessing the educational achievements of students, including final certification
	
	+
	
	

	37
	10
	An important factor is the possibility of preparing students for professional certification
	
	+
	
	

	38
	11
	The management must demonstrate the presence of a model of the MEP graduate describing the learning outcomes and personal qualities
	
	+
	
	

	39
	12
	The leadership must demonstrate the uniqueness of the MEP, its positioning in the educational market, (regional / national / international)
	
	+
	
	

	40
	13
	An important factor is the presence of a two-degree and (or) joint EP with foreign universities and a demonstration of their practical implementation.
	
	+
	
	

	Total by standard
	1
	12
	0
	0

	Standard 4. Continuous monitoring and periodic evaluation of the main educational program
	
	
	
	

	41
	1
	Management must demonstrate that there is a documented procedure for monitoring and periodically evaluating to achieve the purpose of the MEP and continually improve its content
	
	+
	
	

	42
	2
	Management should demonstrate the effectiveness of monitoring and periodically evaluating the MEP
	
	+
	
	

	
	
	Monitoring and periodic evaluation of the MEP should consider:
	
	+
	
	

	43
	3
	the content of the program in the context of the latest achievements of science and technology in a particular discipline
	
	+
	
	

	44
	4
	changing needs of society and the professional environment
	
	+
	
	

	45
	5
	workload, performance and graduation of students
	
	+
	
	

	46
	6
	the effectiveness of procedures for assessing the educational achievements of students
	
	+
	
	

	47
	7
	needs and satisfaction of students
	
	+
	
	

	48
	8
	compliance of the educational environment and the activities of support services with the goals of the MEP
	
	+
	
	

	49
	9
	The management should ensure the revision of the structure and content and the MEP, taking into account changes in the labor market, the requirements of employers and the social demand of society, the degree of student satisfaction
	
	+
	
	

	50
	10
	Management must provide evidence of the participation of students, employers and other stakeholders in the revision of the MEP
	
	+
	
	

	51
	11
	The EO should ensure that all stakeholders are aware of any planned or undertaken actions, including the publication of changes made to the MEP.
	
	+
	
	

	Total by standard
	0
	11
	0
	0

	Standard 5. Student-centered learning, teaching and assessment
	
	
	
	

	52
	1
	The leadership of the MEP must ensure respect and attention to the various groups of students and their needs, providing them with flexible learning paths
	+
	
	
	

	53
	2
	The leadership should ensure teaching based on modern achievements of world science and practice in the field of training, the use of various modern teaching methods and the assessment of learning outcomes that ensure the achievement of the goals of the MEP
	
	+
	
	

	54
	3
	The management should determine the mechanisms for distributing the study load of students between theory and practice, ensuring the development of the content and achievement of the goals of the MEP by each graduate
	+
	
	
	

	55
	4
	An important factor is the presence of own research in the field of methods of teaching MEP disciplines
	
	+
	
	

	56
	5
	The EO must ensure that the procedures for evaluating learning outcomes are consistent with the intended outcomes and objectives of the MEP
	
	+
	
	

	57
	6
	The EO must ensure consistency, transparency and objectivity in the application of the mechanism for assessing the educational achievements of students
	+
	
	
	

	58
	7
	Assessors must be familiar with modern methods for assessing learning outcomes and regularly improve their skills in this area
	
	+
	
	

	59
	8
	The management of the MEP should demonstrate the presence of a feedback system on the use of various teaching methods and the assessment of learning outcomes.
	
	+
	
	

	60
	9
	MEP leadership must demonstrate support for learner autonomy while being guided and assisted by the teacher.
	
	+
	
	

	61
	10
	The management of the MEP must demonstrate the existence of a procedure for responding to complaints from students
	
	+
	
	

	Total by standard
	3
	7
	0
	0

	Standard 6: Students
	
	
	
	

	62
	1
	The EO must demonstrate the implementation of the student body formation policy and ensure the transparency of its procedures
	+
	
	
	

	63
	2
	The management of the MEP must demonstrate the implementation of special programs for the adaptation and support of students enrolled in the first year, foreign students and students on mobility
	
	+
	
	

	64
	3
	The EO must demonstrate the compliance of its actions with the Lisbon Recognition Convention, including the application of a mechanism for recognizing the results of academic mobility of students, as well as the results of formal and non-formal learning
	
	+
	
	

	65
	4
	The EO should cooperate with other educational organizations and national centers of the "European Network of National Information Centers for Academic Recognition and Mobility / National Academic Recognition Information Centers" ENIC / NARIC in order to ensure comparable recognition of qualifications
	
	+
	
	

	66
	5
	The EO should provide an opportunity for external and internal mobility of students of the MEP, assist in obtaining external grants for training
	
	
	+
	

	67
	6
	 EO should encourage students to self-education and development outside the main program (extracurricular activities)
	
	+
	
	

	68
	7
	An important factor is the existence of a mechanism to support gifted students.
	
	+
	
	

	69
	8
	The EO should provide students with internship places, demonstrate the procedure for facilitating the employment of graduates, maintaining communication with them
	+
	
	
	

	70
	9
	MEP leadership must demonstrate that graduates of the program have skills that are in demand in the labor market
	
	+
	
	

	71
	10
	The management of the MEP must demonstrate the application of the mechanism for monitoring the employment and professional activities of graduates
	
	+
	
	

	72
	11
	An important factor is the existence of an active alumni association 
	
	+
	
	

	Total by standard
	2
	8
	1
	0

	Standard 7. Teaching staff
	
	
	
	

	73
	1
	The EO demonstrates the implementation of an objective and transparent personnel policy to ensure the quality of the MEP
	
	+
	
	

	74
	2
	The management of the MEP must show the implementation of a personnel policy, including the recruitment, professional growth and development of personnel, ensuring the professional competence of the entire staff
	
	+
	
	

	75
	3
	The EO must demonstrate that the quality of the teaching staff meets the established qualification requirements, institutional strategy, and the objectives of the MEP
	
	+
	
	

	76
	4
	The leadership of the MEP must demonstrate the provision of adequate funding for the development of the teaching staff
	
	+
	
	

	77
	5
	The management of the MEP must demonstrate awareness of responsibility for its employees, including young teachers, and provide them with favorable working conditions, career opportunities and professional development
	
	+
	
	

	78
	6
	The management of the MEP should demonstrate the widespread use of information and communication technologies and software in the educational process by the teaching staff (for example, on-line training, e-portfolio, MOOCs, etc.)
	
	+
	
	

	79
	7
	The EO must demonstrate its focus on the development of academic mobility, attracting the best foreign and domestic teachers
	
	+
	
	

	80
	8
	The EO should involve in teaching specialists from relevant sectors of the economy who have professional competencies that meet the requirements of the MEP
	
	+
	
	

	81
	9
	The EO must determine the contribution of the teaching staff of the MEP to the implementation of the strategy of institutional development, science and technology of the country
	
	+
	
	

	82
	10
	The management must demonstrate the involvement of each teacher, including the invited one, in promoting a culture of quality and academic integrity in the EO, in achieving the goals of the MEP
	
	+
	
	

	Total by standard
	0
	10
	0
	0

	Standard 8. Educational resources and student support systems
	
	
	
	

	83
	1
	The EO must guarantee the compliance of educational resources, including the material and technical base, infrastructure with the goals of the MEP
	
	+
	
	

	
	
	The EO must demonstrate that information resources meet the needs of the MEP, including in the following areas:
	
	+
	
	

	84
	2
	technological support for students and teaching staff (for example, on-line training, modeling, databases, data analysis programs)
	
	+
	
	

	85
	3
	library resources, including a fund of educational, methodical and scientific literature on general education, basic and major disciplines on paper and electronic media, periodicals, access to scientific databases
	
	+
	
	

	86
	4
	examination of the results of research, final works, dissertations for plagiarism
	
	+
	
	

	87
	5
	access to educational Internet resources
	
	+
	
	

	88
	6
	functioning of Wi-Fi on the territory of the EO
	
	+
	
	

	89
	7
	The EO must demonstrate the availability of conditions for conducting research, publishing the results of research and development of teaching staff, employees and students, integrating science and education
	
	+
	
	

	90
	8
	The EO must show the practical implementation of measures to provide the MEP with educational equipment, software, analogues used in the relevant sectors of the economy
	
	+
	
	

	91
	9
	The management of the MEP should demonstrate the existence of procedures for supporting various groups of students, including information and counseling
	
	+
	
	

	92
	10
	The management of the MEP should show the existence of conditions for the advancement of the student along an individual educational trajectory
	
	+
	
	

	93
	11
	The EO must demonstrate that the infrastructure meets the security requirements
	
	+
	
	

	Total by standard
	0
	11
	0
	0

	Standard 9. Public information
	
	
	
	

	94
	1
	The EO must demonstrate the reflection on the web resource of reliable, objective, up-to-date information, reflecting all areas of activity within the framework of the MEP
	
	+
	
	

	95
	2
	Informing the public should include support and explanation of national development programs and the system of higher professional education
	
	+
	
	

	96
	3
	The EO should use a variety of ways to inform (including the media, web resources, information networks, etc.) the general public and interested parties
	
	+
	
	

	
	
	Management should ensure that communication takes into account the following MEP indicators:
	
	+
	
	

	97
	4
	purpose and intended results of the MEP, qualifications awarded in accordance with the NQF, QF-EHEA
	
	+
	
	

	98
	5
	information about the system for assessing the educational achievements of students
	
	+
	
	

	99
	6
	information about academic mobility programs and other forms of cooperation with partner universities, employers
	
	+
	
	

	100
	7
	information about the opportunities for the development of personal and professional competencies of students and employment
	
	+
	
	

	101
	8
	data reflecting the positioning of the MEP in the market of educational services (at the regional, national and international levels)
	
	+
	
	

	102
	9
	The EO must ensure the publication of audited financial statements in the context of the MEP on its own web resource
	
	+
	
	

	103
	10
	An important factor is the publication on open resources of reliable information about teaching staff, in the context of personalities
	
	+
	
	

	104
	11
	An important factor is the publication of information on cooperation and interaction with partners, including scientific / consulting organizations, business and social partners, and other educational organizations.
	
	+
	
	

	105
	12
	The EO shall ensure the publication of information and links to resources based on the results of the external evaluation.
	
	+
	
	

	Total by standard
	0
	12
	0
	0

	TOTAL
	7
	96
	2
	0


7 (6.6%) parameters have a “strong” position
96 (91.4%) parameters have a “satisfactory” position

2 (1.9%) parameters have the position “suggests improvement”
Annex 1

Evaluation table "PROGRAM PROFILE PARAMETERS"

Conclusion of the external expert commission for assessing the quality of the educational program 740100 Technology and food production from plant materials (bachelor's degree) of the Kyrgyz State Technical University named after I. Razzakov
	№ 
	№


	Criteria for evaluation
	Position of the educational organization

	
	
	
	Strong
	Satisfactory
	Assumes improvement
	Unsatisfactory

	Standard 1. Management of the main educational program
	
	
	
	

	1
	1
	The EO must have a published quality assurance policy that reflects the relationship between research, teaching and learning
	
	+
	
	

	2
	2
	The EO must demonstrate the functioning of an internal quality assurance system that facilitates the implementation of the quality assurance policy of the MEP
	
	+
	
	

	3
	3
	The EO must demonstrate a clear definition of those responsible for business processes in the quality assurance of the MEP, the delimitation of the functions of collegial bodies
	+
	
	
	

	4
	4
	Management must provide evidence of the transparency of the MEP management mechanism, including planning and risk identification, resource allocation
	
	+
	
	

	5
	5
	The EO must demonstrate the functioning of the mechanisms for the formation and regular revision of the development plan for the MEP, monitoring its implementation
	
	+
	
	

	6
	6
	The EO should ensure the transparency of the development plan for the development of the MEP by involving representatives of stakeholder groups, including employers, students and teaching staff
	
	+
	
	

	7
	7
	The leadership must demonstrate the individuality of the development plan for the MEP, its consistency with the national development priorities and the strategy for the development of the EO
	
	+
	
	

	8
	8
	Commitment to quality assurance should apply to any activity performed by contractors and partners (outsourcing), including the implementation of joint / double diploma education and academic mobility
	
	
	+
	

	9
	9
	The EO must demonstrate the management of innovation within the MEP, including the analysis and implementation of innovative proposals
	
	+
	
	

	10
	10
	The management must demonstrate their competence in the quality management of the MEP, confirm the completion of advanced training courses in education management programs
	
	+
	
	

	11
	11
	The management of the MEP should strive to ensure that the progress made since the last external quality assessment procedure is taken into account when preparing for the next procedure.
	
	+
	
	

	Total by standard
	1
	9
	1
	0

	Standard 2: Information management and reporting
	
	
	
	

	12
	1
	The EO must demonstrate the functioning of the mechanism for collecting, analyzing and managing information based on the use of modern information and communication technologies and software
	
	+
	
	

	13
	2
	MEP management must demonstrate the systematic use of processed, adequate information to improve the internal quality assurance system
	
	+
	
	

	14
	3
	The management should show the functioning of the reporting mechanism, including the evaluation of the effectiveness of the MEP, the activities of structural units in the framework of quality assurance
	
	+
	
	

	15
	4
	The EO must determine the frequency, forms and methods for assessing the management of the MEP, the activities of collegial bodies and structural divisions, and the implementation of scientific projects
	
	+
	
	

	16
	5
	The EO must demonstrate the implementation of the mechanism for ensuring the protection of information, including the identification of persons responsible for the accuracy and timeliness of the provision of information
	
	+
	
	

	17
	6
	The EO must show the involvement of students, employees and teaching staff in the processes of collecting and analyzing information, as well as making decisions based on them
	
	+
	
	

	18
	7
	The management of the MEP must demonstrate the existence of mechanisms for communication with students, employees and other stakeholders, including conflict resolution
	
	+
	
	

	19
	8
	The EO must provide a measurement of the degree of satisfaction with the needs of teaching staff, students and staff in ensuring the quality of the MEP and demonstrate evidence of elimination of identified deficiencies
	
	+
	
	

	
	
	The information collected and analyzed by the university within the framework of the MEP should take into account:
	
	
	
	

	20
	9
	key performance indicators
	
	+
	
	

	21
	10
	the dynamics of the contingent of students in the context of forms and types of education
	
	+
	
	

	22
	11
	academic performance, student achievement and dropout
	
	+
	
	

	23
	12
	satisfaction of students with the quality of the implementation of the MEP, training in the EO
	
	+
	
	

	24
	13
	availability of educational resources and support systems for students
	
	+
	
	

	25
	14
	employment and career growth of graduates
	
	+
	
	

	26
	15
	Management should ensure that there is a mechanism in place to inform stakeholders of any planned or undertaken actions within the MEP.
	
	+
	
	

	27
	16
	The management of the MEP should contribute to the provision of all necessary information in the relevant fields of science
	
	+
	
	

	Total by standard
	0
	16
	0
	0

	Standard 3. Development and approval of the main educational program
	
	
	
	

	28
	1
	The EO must demonstrate that there is a documented procedure for developing, approving, implementing, monitoring and evaluating the effectiveness of the MEP at the institutional level.
	
	+
	
	

	29
	2
	The EO must show the collegial nature of the development and quality assurance of the MEP (participation of students, teaching staff and other stakeholders)
	
	+
	
	

	30
	3
	Management must demonstrate the conduct of external reviews of the MEP
	+
	
	
	

	
	
	Management must demonstrate that the content of the MEP is in line with the stated objectives and expected learning outcomes:
	
	
	
	

	31
	4
	development of MEP based on a student-centered approach to learning and teaching, State Educational Standard of the Kyrgyz Republic
	
	+
	
	

	32
	5
	certainty of the program structure based on the European Credit Transfer and Accumulation System (ECTS)
	
	+
	
	

	33
	6
	elaboration of the content of the MEP, taking into account the volume of theoretical training, research, professional practice
	
	+
	
	

	34
	7
	compliance of the content of academic disciplines and learning outcomes with each other and with the corresponding level of study (bachelor's, master's, doctoral studies) determined by the NQF, QF-EHEA
	
	+
	
	

	35
	8
	the validity of the influence of disciplines and their focus on ensuring that each student masters the expected results
	
	+
	
	

	36
	9
	development of procedures for assessing the educational achievements of students, including final certification
	
	+
	
	

	37
	10
	An important factor is the possibility of preparing students for professional certification
	
	+
	
	

	38
	11
	The management must demonstrate the presence of a model of the MEP graduate describing the learning outcomes and personal qualities
	
	+
	
	

	39
	12
	The leadership must demonstrate the uniqueness of the MEP, its positioning in the educational market, (regional / national / international)
	
	+
	
	

	40
	13
	An important factor is the presence of a two-degree and (or) joint EP with foreign universities and a demonstration of their practical implementation.
	
	+
	
	

	Total by standard
	1
	12
	0
	0

	Standard 4. Continuous monitoring and periodic evaluation of the main educational program
	
	
	
	

	41
	1
	Management must demonstrate that there is a documented procedure for monitoring and periodically evaluating to achieve the purpose of the MEP and continually improve its content
	
	+
	
	

	42
	2
	Management should demonstrate the effectiveness of monitoring and periodically evaluating the MEP
	
	+
	
	

	
	
	Monitoring and periodic evaluation of the MEP should consider:
	
	
	
	

	43
	3
	the content of the program in the context of the latest achievements of science and technology in a particular discipline
	
	+
	
	

	44
	4
	changing needs of society and the professional environment
	
	+
	
	

	45
	5
	workload, performance and graduation of students
	
	+
	
	

	46
	6
	the effectiveness of procedures for assessing the educational achievements of students
	
	+
	
	

	47
	7
	needs and satisfaction of students
	
	+
	
	

	48
	8
	compliance of the educational environment and the activities of support services with the goals of the MEP
	
	+
	
	

	49
	9
	The management should ensure the revision of the structure and content and the MEP, taking into account changes in the labor market, the requirements of employers and the social demand of society, the degree of student satisfaction
	
	+
	
	

	50
	10
	Management must provide evidence of the participation of students, employers and other stakeholders in the revision of the MEP
	
	+
	
	

	51
	11
	The EO should ensure that all stakeholders are aware of any planned or undertaken actions, including the publication of changes made to the MEP.
	
	+
	
	

	Total by standard
	0
	11
	0
	0

	Standard 5. Student-centered learning, teaching and assessment
	
	
	
	

	52
	1
	The leadership of the MEP must ensure respect and attention to the various groups of students and their needs, providing them with flexible learning paths
	
	+
	
	

	53
	2
	The leadership should ensure teaching based on modern achievements of world science and practice in the field of training, the use of various modern teaching methods and the assessment of learning outcomes that ensure the achievement of the goals of the MEP
	
	+
	
	

	54
	3
	The management should determine the mechanisms for distributing the study load of students between theory and practice, ensuring the development of the content and achievement of the goals of the MEP by each graduate
	
	+
	
	

	55
	4
	An important factor is the presence of own research in the field of methods of teaching MEP disciplines
	
	+
	
	

	56
	5
	The EO must ensure that the procedures for evaluating learning outcomes are consistent with the intended outcomes and objectives of the MEP
	
	+
	
	

	57
	6
	The EO must ensure consistency, transparency and objectivity in the application of the mechanism for assessing the educational achievements of students
	
	+
	
	

	58
	7
	Assessors must be familiar with modern methods for assessing learning outcomes and regularly improve their skills in this area
	
	+
	
	

	59
	8
	The management of the MEP should demonstrate the presence of a feedback system on the use of various teaching methods and the assessment of learning outcomes.
	
	+
	
	

	60
	9
	MEP leadership must demonstrate support for learner autonomy while being guided and assisted by the teacher.
	
	+
	
	

	61
	10
	The management of the MEP must demonstrate the existence of a procedure for responding to complaints from students
	
	+
	
	

	Total by standard
	0
	10
	0
	0

	Standard 6: Students
	
	
	
	

	62
	1
	The EO must demonstrate the implementation of the student body formation policy and ensure the transparency of its procedures
	+
	
	
	

	63
	2
	The management of the MEP must demonstrate the implementation of special programs for the adaptation and support of students enrolled in the first year, foreign students and students on mobility
	
	+
	
	

	64
	3
	The EO must demonstrate the compliance of its actions with the Lisbon Recognition Convention, including the application of a mechanism for recognizing the results of academic mobility of students, as well as the results of formal and non-formal learning
	
	+
	
	

	65
	4
	The EO should cooperate with other educational organizations and national centers of the "European Network of National Information Centers for Academic Recognition and Mobility / National Academic Recognition Information Centers" ENIC / NARIC in order to ensure comparable recognition of qualifications
	
	+
	
	

	66
	5
	The EO should provide an opportunity for external and internal mobility of students of the MEP, assist in obtaining external grants for training
	
	
	+
	

	67
	6
	 EO should encourage students to self-education and development outside the main program (extracurricular activities)
	
	+
	
	

	68
	7
	An important factor is the existence of a mechanism to support gifted students
	
	+
	
	

	69
	8
	The EO should provide students with internship places, demonstrate the procedure for facilitating the employment of graduates, maintaining communication with them
	+
	
	
	

	70
	9
	MEP leadership must demonstrate that graduates of the program have skills that are in demand in the labor market
	
	+
	
	

	71
	10
	The management of the MEP must demonstrate the application of the mechanism for monitoring the employment and professional activities of graduates
	
	+
	
	

	72
	11
	An important factor is the existence of an active alumni association 
	
	+
	
	

	Total by standard
	2
	8
	1
	0

	Standard 7. Teaching staff
	
	
	
	

	73
	1
	The EO demonstrates the implementation of an objective and transparent personnel policy to ensure the quality of the MEP
	
	+
	
	

	74
	2
	The management of the MEP must show the implementation of a personnel policy, including the recruitment, professional growth and development of personnel, ensuring the professional competence of the entire staff
	
	+
	
	

	75
	3
	The EO must demonstrate that the quality of the teaching staff meets the established qualification requirements, institutional strategy, and the objectives of the MEP
	
	+
	
	

	76
	4
	The leadership of the MEP must demonstrate the provision of adequate funding for the development of the teaching staff
	
	+
	
	

	77
	5
	The management of the MEP must demonstrate awareness of responsibility for its employees, including young teachers, and provide them with favorable working conditions, career opportunities and professional development
	
	+
	
	

	78
	6
	The management of the MEP should demonstrate the widespread use of information and communication technologies and software in the educational process by the teaching staff (for example, on-line training, e-portfolio, MOOCs, etc.)
	
	+
	
	

	79
	7
	The EO must demonstrate its focus on the development of academic mobility, attracting the best foreign and domestic teachers
	
	+
	
	

	80
	8
	The EO should involve in teaching specialists from relevant sectors of the economy who have professional competencies that meet the requirements of the MEP
	
	+
	
	

	81
	9
	The EO must determine the contribution of the teaching staff of the MEP to the implementation of the strategy of institutional development, science and technology of the country
	
	+
	
	

	82
	10
	The management must demonstrate the involvement of each teacher, including the invited one, in promoting a culture of quality and academic integrity in the EO, in achieving the goals of the MEP
	
	+
	
	

	Total by standard
	0
	10
	0
	0

	Standard 8. Educational resources and student support systems
	
	
	
	

	83
	1
	The EO must guarantee the compliance of educational resources, including the material and technical base, infrastructure with the goals of the MEP
	
	+
	
	

	
	
	The EO must demonstrate that information resources meet the needs of the MEP, including in the following areas:
	
	
	
	

	84
	2
	technological support for students and teaching staff (for example, on-line training, modeling, databases, data analysis programs)
	
	+
	
	

	85
	3
	library resources, including a fund of educational, methodical and scientific literature on general education, basic and major disciplines on paper and electronic media, periodicals, access to scientific databases
	
	+
	
	

	86
	4
	examination of the results of research, final works, dissertations for plagiarism
	
	+
	
	

	87
	5
	access to educational Internet resources
	
	+
	
	

	88
	6
	functioning of Wi-Fi on the territory of the EO
	
	+
	
	

	89
	7
	The EO must demonstrate the availability of conditions for conducting research, publishing the results of research and development of teaching staff, employees and students, integrating science and education
	
	+
	
	

	90
	8
	The EO must show the practical implementation of measures to provide the MEP with educational equipment, software, analogues used in the relevant sectors of the economy
	
	+
	
	

	91
	9
	The management of the MEP should demonstrate the existence of procedures for supporting various groups of students, including information and counseling
	
	+
	
	

	92
	10
	The management of the MEP should show the existence of conditions for the advancement of the student along an individual educational trajectory
	
	+
	
	

	93
	11
	The EO must demonstrate that the infrastructure meets the security requirements
	
	+
	
	

	Total by standard
	0
	11
	0
	0

	Standard 9. Public information
	
	
	
	

	94
	1
	The EO must demonstrate the reflection on the web resource of reliable, objective, up-to-date information, reflecting all areas of activity within the framework of the MEP
	
	+
	
	

	95
	2
	Informing the public should include support and explanation of national development programs and the system of higher professional education
	
	+
	
	

	96
	3
	The EO should use a variety of ways to inform (including the media, web resources, information networks, etc.) the general public and interested parties
	
	+
	
	

	
	
	Management should ensure that communication takes into account the following MEP indicators:
	
	+
	
	

	97
	4
	purpose and intended results of the MEP, qualifications awarded in accordance with the NQF, QF-EHEA
	
	+
	
	

	98
	5
	information about the system for assessing the educational achievements of students
	
	+
	
	

	99
	6
	information about academic mobility programs and other forms of cooperation with partner universities, employers
	
	+
	
	

	100
	7
	information about the opportunities for the development of personal and professional competencies of students and employment
	
	+
	
	

	101
	8
	data reflecting the positioning of the MEP in the market of educational services (at the regional, national and international levels)
	
	+
	
	

	102
	9
	The EO must ensure the publication of audited financial statements in the context of the MEP on its own web resource
	
	+
	
	

	103
	10
	An important factor is the publication on open resources of reliable information about teaching staff, in the context of personalities
	
	+
	
	

	104
	11
	An important factor is the publication of information on cooperation and interaction with partners, including scientific / consulting organizations, business and social partners, and other educational organizations.
	
	+
	
	

	105
	12
	The EO shall ensure the publication of information and links to resources based on the results of the external evaluation.
	
	+
	
	

	Total by standard
	0
	12
	0
	0

	TOTAL
	4
	99
	2
	0


4 (3.8%) parameters have a “strong” position
99 (94.2%) parameters have a “satisfactory” position
2 (2%) parameters have the position “suggests improvement”
Annex 1

Evaluation table "PROGRAM PROFILE PARAMETERS"

Conclusion of the external expert commission for assessing the quality of the educational program 740200 Technology and production of food of animal origin (bachelor's degree) of the Kyrgyz State Technical University named after I. Razzakov
	№ 
	№


	Criteria for evaluation
	Position of the educational organization

	
	
	
	Strong
	Satisfactory
	Assumes improvement
	Unsatisfactory

	Standard 1. Management of the main educational program
	
	
	
	

	1
	1
	The EO must have a published quality assurance policy that reflects the relationship between research, teaching and learning
	
	+
	
	

	2
	2
	The EO must demonstrate the functioning of an internal quality assurance system that facilitates the implementation of the quality assurance policy of the MEP
	
	+
	
	

	3
	3
	The EO must demonstrate a clear definition of those responsible for business processes in the quality assurance of the MEP, the delimitation of the functions of collegial bodies
	+
	
	
	

	4
	4
	Management must provide evidence of the transparency of the MEP management mechanism, including planning and risk identification, resource allocation
	
	+
	
	

	5
	5
	The EO must demonstrate the functioning of the mechanisms for the formation and regular revision of the development plan for the MEP, monitoring its implementation
	
	+
	
	

	6
	6
	The EO should ensure the transparency of the development plan for the development of the MEP by involving representatives of stakeholder groups, including employers, students and teaching staff
	
	+
	
	

	7
	7
	The leadership must demonstrate the individuality of the development plan for the MEP, its consistency with the national development priorities and the strategy for the development of the EO
	
	+
	
	

	8
	8
	Commitment to quality assurance should apply to any activity performed by contractors and partners (outsourcing), including the implementation of joint / double diploma education and academic mobility
	
	
	+
	

	9
	9
	The EO must demonstrate the management of innovation within the MEP, including the analysis and implementation of innovative proposals
	
	+
	
	

	10
	10
	The management must demonstrate their competence in the quality management of the MEP, confirm the completion of advanced training courses in education management programs
	
	+
	
	

	11
	11
	The management of the MEP should strive to ensure that the progress made since the last external quality assessment procedure is taken into account when preparing for the next procedure.
	
	+
	
	

	Total by standard
	1
	9
	1
	0

	Standard 2: Information management and reporting
	
	
	
	

	12
	1
	The EO must demonstrate the functioning of the mechanism for collecting, analyzing and managing information based on the use of modern information and communication technologies and software
	
	+
	
	

	13
	2
	MEP management must demonstrate the systematic use of processed, adequate information to improve the internal quality assurance system
	
	+
	
	

	14
	3
	The management should show the functioning of the reporting mechanism, including the evaluation of the effectiveness of the MEP, the activities of structural units in the framework of quality assurance
	
	+
	
	

	15
	4
	The EO must determine the frequency, forms and methods for assessing the management of the MEP, the activities of collegial bodies and structural divisions, and the implementation of scientific projects
	
	+
	
	

	16
	5
	The EO must demonstrate the implementation of the mechanism for ensuring the protection of information, including the identification of persons responsible for the accuracy and timeliness of the provision of information
	
	+
	
	

	17
	6
	The EO must show the involvement of students, employees and teaching staff in the processes of collecting and analyzing information, as well as making decisions based on them
	
	+
	
	

	18
	7
	The management of the MEP must demonstrate the existence of mechanisms for communication with students, employees and other stakeholders, including conflict resolution
	
	+
	
	

	19
	8
	The EO must provide a measurement of the degree of satisfaction with the needs of teaching staff, students and staff in ensuring the quality of the MEP and demonstrate evidence of elimination of identified deficiencies
	
	+
	
	

	
	
	The information collected and analyzed by the university within the framework of the MEP should take into account:
	
	+
	
	

	20
	9
	key performance indicators
	
	+
	
	

	21
	10
	the dynamics of the contingent of students in the context of forms and types of education
	
	+
	
	

	22
	11
	academic performance, student achievement and dropout
	
	+
	
	

	23
	12
	satisfaction of students with the quality of the implementation of the MEP, training in the EO
	
	+
	
	

	24
	13
	availability of educational resources and support systems for students
	
	+
	
	

	25
	14
	employment and career growth of graduates
	
	+
	
	

	26
	15
	Management should ensure that there is a mechanism in place to inform stakeholders of any planned or undertaken actions within the MEP.
	
	+
	
	

	27
	16
	The management of the MEP should contribute to the provision of all necessary information in the relevant fields of science
	
	+
	
	

	Total by standard
	0
	16
	0
	0

	Standard 3. Development and approval of the main educational program
	
	
	
	

	28
	1
	The EO must demonstrate that there is a documented procedure for developing, approving, implementing, monitoring and evaluating the effectiveness of the MEP at the institutional level.
	
	+
	
	

	29
	2
	The EO must show the collegial nature of the development and quality assurance of the MEP (participation of students, teaching staff and other stakeholders)
	
	+
	
	

	30
	3
	Management must demonstrate the conduct of external reviews of the MEP
	+
	
	
	

	
	
	Management must demonstrate that the content of the MEP is in line with the stated objectives and expected learning outcomes:
	
	
	
	

	31
	4
	development of MEP based on a student-centered approach to learning and teaching, State Educational Standard of the Kyrgyz Republic
	
	+
	
	

	32
	5
	certainty of the program structure based on the European Credit Transfer and Accumulation System (ECTS)
	
	+
	
	

	33
	6
	elaboration of the content of the MEP, taking into account the volume of theoretical training, research, professional practice
	
	+
	
	

	34
	7
	compliance of the content of academic disciplines and learning outcomes with each other and with the corresponding level of study (bachelor's, master's, doctoral studies) determined by the NQF, QF-EHEA
	
	+
	
	

	35
	8
	the validity of the influence of disciplines and their focus on ensuring that each student masters the expected results
	
	+
	
	

	36
	9
	development of procedures for assessing the educational achievements of students, including final certification
	
	+
	
	

	37
	10
	An important factor is the possibility of preparing students for professional certification
	
	+
	
	

	38
	11
	The management must demonstrate the presence of a model of the MEP graduate describing the learning outcomes and personal qualities
	
	+
	
	

	39
	12
	The leadership must demonstrate the uniqueness of the MEP, its positioning in the educational market, (regional / national / international)
	
	+
	
	

	40
	13
	An important factor is the presence of a two-degree and (or) joint EP with foreign universities and a demonstration of their practical implementation.
	
	+
	
	

	Total by standard
	1
	12
	0
	0

	Standard 4. Continuous monitoring and periodic evaluation of the main educational program
	
	
	
	

	41
	1
	Management must demonstrate that there is a documented procedure for monitoring and periodically evaluating to achieve the purpose of the MEP and continually improve its content
	
	+
	
	

	42
	2
	Management should demonstrate the effectiveness of monitoring and periodically evaluating the MEP
	
	+
	
	

	
	
	Monitoring and periodic evaluation of the MEP should consider:
	
	+
	
	

	43
	3
	the content of the program in the context of the latest achievements of science and technology in a particular discipline
	
	+
	
	

	44
	4
	changing needs of society and the professional environment
	
	+
	
	

	45
	5
	workload, performance and graduation of students
	
	+
	
	

	46
	6
	the effectiveness of procedures for assessing the educational achievements of students
	
	+
	
	

	47
	7
	needs and satisfaction of students
	
	+
	
	

	48
	8
	compliance of the educational environment and the activities of support services with the goals of the MEP
	
	+
	
	

	49
	9
	The management should ensure the revision of the structure and content and the MEP, taking into account changes in the labor market, the requirements of employers and the social demand of society, the degree of student satisfaction
	
	+
	
	

	50
	10
	Management must provide evidence of the participation of students, employers and other stakeholders in the revision of the MEP
	
	+
	
	

	51
	11
	The EO should ensure that all stakeholders are aware of any planned or undertaken actions, including the publication of changes made to the MEP.
	
	+
	
	

	Total by standard
	0
	11
	0
	0

	Standard 5. Student-centered learning, teaching and assessment
	
	
	
	

	52
	1
	The leadership of the MEP must ensure respect and attention to the various groups of students and their needs, providing them with flexible learning paths
	
	+
	
	

	53
	2
	The leadership should ensure teaching based on modern achieve-ments of world science and practice in the field of training, the use of various modern teaching methods and the assessment of learning outcomes that ensure the achievement of the goals of the MEP
	
	+
	
	

	54
	3
	The management should determine the mechanisms for distributing the study load of students between theory and practice, ensuring the development of the content and achievement of the goals of the MEP by each graduate
	
	+
	
	

	55
	4
	An important factor is the presence of own research in the field of methods of teaching MEP disciplines
	
	+
	
	

	56
	5
	The EO must ensure that the procedures for evaluating learning outcomes are consistent with the intended outcomes and objectives of the MEP
	
	+
	
	

	57
	6
	The EO must ensure consistency, transparency and objectivity in the application of the mechanism for assessing the educational achievements of students
	
	+
	
	

	58
	7
	Assessors must be familiar with modern methods for assessing learning outcomes and regularly improve their skills in this area
	
	+
	
	

	59
	8
	The management of the MEP should demonstrate the presence of a feedback system on the use of various teaching methods and the assessment of learning outcomes.
	
	+
	
	

	60
	9
	MEP leadership must demonstrate support for learner autonomy while being guided and assisted by the teacher.
	
	+
	
	

	61
	10
	The management of the MEP must demonstrate the existence of a procedure for responding to complaints from students
	
	+
	
	

	Total by standard
	
	10
	0
	0

	Standard 6: Students
	
	
	
	

	62
	1
	The EO must demonstrate the implementation of the student body formation policy and ensure the transparency of its procedures
	+
	
	
	

	63
	2
	The management of the MEP must demonstrate the implementation of special programs for the adaptation and support of students enrolled in the first year, foreign students and students on mobility
	
	+
	
	

	64
	3
	The EO must demonstrate the compliance of its actions with the Lisbon Recognition Convention, including the application of a mechanism for recognizing the results of academic mobility of students, as well as the results of formal and non-formal learning
	
	+
	
	

	65
	4
	The EO should cooperate with other educational organizations and national centers of the "European Network of National Information Centers for Academic Recognition and Mobility / National Academic Recognition Information Centers" ENIC / NARIC in order to ensure comparable recognition of qualifications
	
	+
	
	

	66
	5
	The EO should provide an opportunity for external and internal mobility of students of the MEP, assist in obtaining external grants for training
	
	
	+
	

	67
	6
	 EO should encourage students to self-education and development outside the main program (extracurricular activities)
	
	+
	
	

	68
	7
	An important factor is the existence of a mechanism to support gifted students.
	
	+
	
	

	69
	8
	The EO should provide students with internship places, demonstrate the procedure for facilitating the employment of graduates, maintaining communication with them
	+
	
	
	

	70
	9
	MEP leadership must demonstrate that graduates of the program have skills that are in demand in the labor market
	+
	
	
	

	71
	10
	The management of the MEP must demonstrate the application of the mechanism for monitoring the employment and professional activities of graduates
	
	+
	
	

	72
	11
	An important factor is the existence of an active alumni association 
	
	+
	
	

	Total by standard
	3
	7
	1
	0

	Standard 7. Teaching staff
	
	
	
	

	73
	1
	The EO demonstrates the implementation of an objective and transparent personnel policy to ensure the quality of the MEP
	
	+
	
	

	74
	2
	The management of the MEP must show the implementation of a personnel policy, including the recruitment, professional growth and development of personnel, ensuring the professional competence of the entire staff
	
	+
	
	

	75
	3
	The EO must demonstrate that the quality of the teaching staff meets the established qualification requirements, institutional strategy, and the objectives of the MEP
	
	+
	
	

	76
	4
	The leadership of the MEP must demonstrate the provision of adequate funding for the development of the teaching staff
	
	+
	
	

	77
	5
	The management of the MEP must demonstrate awareness of responsibility for its employees, including young teachers, and provide them with favorable working conditions, career opportunities and professional development
	
	+
	
	

	78
	6
	The management of the MEP should demonstrate the widespread use of information and communication technologies and software in the educational process by the teaching staff (for example, on-line training, e-portfolio, MOOCs, etc.)
	
	+
	
	

	79
	7
	The EO must demonstrate its focus on the development of academic mobility, attracting the best foreign and domestic teachers
	
	+
	
	

	80
	8
	The EO should involve in teaching specialists from relevant sectors of the economy who have professional competencies that meet the requirements of the MEP
	
	+
	
	

	81
	9
	The EO must determine the contribution of the teaching staff of the MEP to the implementation of the strategy of institutional development, science and technology of the country
	
	+
	
	

	82
	10
	The management must demonstrate the involvement of each teacher, including the invited one, in promoting a culture of quality and academic integrity in the EO, in achieving the goals of the MEP
	
	+
	
	

	Total by standard
	0
	10
	0
	0

	Standard 8. Educational resources and student support systems
	
	
	
	

	83
	1
	The EO must guarantee the compliance of educational resources, including the material and technical base, infrastructure with the goals of the MEP
	
	+
	
	

	
	
	The EO must demonstrate that information resources meet the needs of the MEP, including in the following areas:
	
	+
	
	

	84
	2
	technological support for students and teaching staff (for example, on-line training, modeling, databases, data analysis programs)
	
	+
	
	

	85
	3
	library resources, including a fund of educational, methodical and scientific literature on general education, basic and major disciplines on paper and electronic media, periodicals, access to scientific databases
	
	+
	
	

	86
	4
	examination of the results of research, final works, dissertations for plagiarism
	
	+
	
	

	87
	5
	access to educational Internet resources
	
	+
	
	

	88
	6
	functioning of Wi-Fi on the territory of the EO
	
	+
	
	

	89
	7
	The EO must demonstrate the availability of conditions for conducting research, publishing the results of research and development of teaching staff, employees and students, integrating science and education
	
	+
	
	

	90
	8
	The EO must show the practical implementation of measures to provide the MEP with educational equipment, software, analogues used in the relevant sectors of the economy
	
	+
	
	

	91
	9
	The management of the MEP should demonstrate the existence of procedures for supporting various groups of students, including information and counseling
	
	+
	
	

	92
	10
	The management of the MEP should show the existence of conditions for the advancement of the student along an individual educational trajectory
	
	+
	
	

	93
	11
	The EO must demonstrate that the infrastructure meets the security requirements
	
	+
	
	

	Total by standard
	0
	11
	0
	0

	Standard 9. Public information
	
	
	
	

	94
	1
	The EO must demonstrate the reflection on the web resource of reliable, objective, up-to-date information, reflecting all areas of activity within the framework of the MEP
	
	+
	
	

	95
	2
	Informing the public should include support and explanation of national development programs and the system of higher professional education
	
	+
	
	

	96
	3
	The EO should use a variety of ways to inform (including the media, web resources, information networks, etc.) the general public and interested parties
	
	+
	
	

	
	
	Management should ensure that communication takes into account the following MEP indicators:
	
	+
	
	

	97
	4
	purpose and intended results of the MEP, qualifications awarded in accordance with the NQF, QF-EHEA
	
	+
	
	

	98
	5
	information about the system for assessing the educational achievements of students
	
	+
	
	

	99
	6
	information about academic mobility programs and other forms of cooperation with partner universities, employers
	
	+
	
	

	100
	7
	information about the opportunities for the development of personal and professional competencies of students and employment
	
	+
	
	

	101
	8
	data reflecting the positioning of the MEP in the market of educational services (at the regional, national and international levels)
	
	+
	
	

	102
	9
	The EO must ensure the publication of audited financial statements in the context of the MEP on its own web resource
	
	+
	
	

	103
	10
	An important factor is the publication on open resources of reliable information about teaching staff, in the context of personalities
	
	+
	
	

	104
	11
	An important factor is the publication of information on cooperation and interaction with partners, including scientific / consulting organizations, business and social partners, and other educational organizations.
	
	+
	
	

	105
	12
	The EO shall ensure the publication of information and links to resources based on the results of the external evaluation.
	
	+
	
	

	Total by standard
	0
	12
	0
	0

	TOTAL
	5
	98
	2
	0


5 (4,7 %) parameters have a “strong” position
98 (93,3 %) parameters have a “satisfactory” position
2 (2%) parameters have the position “suggests improvement”
