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(I) LIST OF SYMBOLS AND ABBREVIATIONS
ECTS        European Point Transfer and Accumulation System


WRC         Final qualifying work
HEI           University Higher education institution
SAC          State Attestation Commission
DOiUK     Department of Education and Quality Management
MES KR   Ministry of Education and Science of the Kyrgyz Republic
MOU        International Educational Institution
RW           Research work
NIRS        Research work of a student
RTS          Research and teaching staff
NEB RF    National Electronic Library of the Russian Federation
GEP          General Education Program
EP             Educational program
RT            Republican testing
TS            Teaching staff
TS            Teaching staff
RSCI        Russian Science Citation Index
PMS         Regulations on the automation of the educational process management system
MM          Mass Media
QMS         Quality Management System
SVE KR    Secondary vocational education of the Kyrgyz Republic
SIW           Student's independent work
TSS           Teaching and support staff
EMCD       Educational and methodological complex of the discipline
EMC          Educational and Methodological Council
AC             Academic Council
UFC           University Financial Commission
DLS           Distance Learning Center
(II) INTRODUCTION
In accordance with the order of the Director General of the Independent Agency for Accreditation and Rating No. 40-23-OD dated March 16, 2023, from May 10 to May 19, 2023, an external expert commission assessed the educational program 550800 - Vocational training (master's degree) of the Kyrgyz State Technical University named after I. Razzakov for compliance with the standards of program accreditation of the main educational program of higher professional education (approved and put into effect by order of the Director General of the National Institution "Independent Agency for Accreditation and Rating" from January 5, 2022 No. 1-22-OD).
The report of the external expert commission (EEC) contains an assessment of the activities of the university within the framework of quality assurance in accordance with the criteria of the IAAR standards, recommendations of the EEC for further improvement of the educational program, profile parameters of the educational program (Appendix 1), the EEC visit program (Appendix 2), the results of a survey of representatives of teaching staff and students (Appendices 3-4).
The composition of the WEC:
Chairman of the WEC IAAR - Kamkin Victor Alexandrovich, Candidate of Biological Sciences, Associate Professor of Toraigyrov University, expert of the 1st category (Pavlodar, Republic of Kazakhstan).
EEC IAAR coordinator – Niyazova Guliyash Balkenovna, project manager for institutional and specialized accreditation of universities (Astana, Republic of Kazakhstan).
	Cluster 1. Primary program accreditation

	OP
741000 Food Technology (Phd)

	Expert IAAR - Taeva Aigul Maratovna, Doctor of Technical Sciences, Associate Professor, Head of the Department of Food Technology, Almaty Technological University(G.Almaty, The Republic of Kazakhstan).
Expert IAAR, employer - Alybekova Aigerim Alybekovna, Chief Specialist of the Standardization Department of the Standardization Department of the Center for Standardization and Metrology under the Ministry of Economy and Commerce of the Kyrgyz Republic (Bishkek, Kyrgyz Republic).
IAAR expert, student- Shaimergenova Nargiza Mirlanovna, student of the educational program 610600 Technology of production and processing of agricultural products of the Kyrgyz National Agrarian University. K.I. Scriabin (Bishkek, Kyrgyz Republic).
IAAR expert, student- Akimova Dinara Akimbaevna, 2nd year student of the educational program 8D07201 Technology of food products of the Shakarim University of Semey (Semey, Republic of Kazakhstan).

	Cluster 2. Program Accreditation

	OP
740200 Technology and production of food stuffs of animal origin (Master's degree)
740200 Technology and production of foodstuffs of animal origin(undergraduat)

	IAAR Expert-Nikolay Penov (Nikolai Penov) Professor of the University of Food Technologies (Plovdiv, Bulgaria).
Expert IAAR Category I– Baitelenova Aliya Askerovna, Candidate of Agricultural Sciences, Acting Associate Professor of the Kazakh Agrotechnical Research University. S. Seifullina (Astana, Republic of Kazakhstan).
IAAR expert, student- Baiyshbek uulu Bektur, student of the educational program 740200 Technology and production of food of animal origin (bachelor's degree) of the Kyrgyz National Agrarian University named after. K.I. Scriabin (Bishkek, Kyrgyz Republic).

	740100 Technology and production of food products from vegetable raw materials(undergradu-ate)

	IAAR Expert -Inga Tsiprovich (Inga Ciprovica), Doctor of Engineering, Professor of the Faculty of Food Technology of the Latvian University of Biosciences and Technology (Jelgava, Republic of Latvia). 

	Cluster 3. Program Accreditation

	OP
550800 Vocational Training (Master's)
	Expert IAAR Category I– Kusanova Bibigul Khakimovna, Doctor of Philology, and Professor of the Eurasian National University named after A.I. L.N. Gumilyov (Astana, Republic of Kazakhstan).
IAAR Expert -Asipova Nurbubu Asanalievna, Doctor of Pediatric Sciences, Professor of the Kyrgyz National University named after J. Balasagyn (Bishkek, Kyrgyz Republic).
Expert IAAR Category I –Pogrebitskaya Marina Vladimirovna, candidate of pedagogical sciences, associate professor of the North Kazakhstan University named after M. Kozybaev, member of the Expert Commission on Higher Education IAAR (Petropavlovsk, Republic of Kazakhstan).
IAAR expert, student- Omorova Anara Erkinovna, 2nd year student of the educational program of the direction "Pedagogy" of the Bishkek State University named after K. Karasaev (Bishkek, Kyrgyz Republic).


(III) REPRESENTATION OF EDUCATIONAL ORGANIZATION
Kyrgyz State Technical University is one of the largest higher educational institutions in the republic, which trains specialists, taking part in determining the prospects for the development of the main sectors of the economy Kyrgyz Republic.
KSTU named after I. Razzakov included in Russian-Kyrgyz Consortium of Technical Universities (RKKTU), Association of Technical Universities of the CIS and Baltic States, Association of Universities of Central Asia, SCO Universities, Association of Asian Universities, etc.. Mission, vision and strategic goal of KSTU named after I. Razzakov are formed in accordance with the provisions of the state policy in the field of education and strategic documents of the state level.
The educational program in the direction 550800 - Vocational training provides training for masters in the following profiles: Information technology; food production technology; design.
The graduating department for the accredited EP 550800-Professional training is the department of "Engineering Pedagogy". Over the past five years, 20 masters have graduated from an accredited educational program.
Contingent of undergraduates
	Cipher
	Direction-

magistracy
	Form
learning
	1 course
	2 course
	Total

	550800
	Professional education
	full-time
	9
	8
	17

	
	
	in absentia
	2
	-
	2


The quality of teaching staff is 80%.
Quality assurance of education at KSTU is a coordinated activity of the university in the development of policy and goals in the field of quality, quality planning, quality management, quality assessment and improvement of the quality of education. The mission and vision of the university were approved, goals and tasks were defined, which are reflected in a programme Development strategies of KSTU named after I. Razzakov for 2021-2030 And Charter of KSTU.
The quality policy is an integral element of the KSTU Development Strategy and the basis for planning its educational and scientific activities. Strategic goals are based on the recognized scientific and educational potential and traditions that have developed in the rich history of the development of the university. The main objectives of the strategic development of Razzakov KSTU are aimed at the development and implementation of programs for innovative and research development paths; for the development and implementation of digitalization programs in areas of activity; to ensure the transition to the model of fourth generation universities - the widespread introduction of technology and knowledge transfer into the economy; on the development and improvement of the quality management system, etc. KSTU aims to implement a model of a new business process management system, which allows to ensure the formation of a business, creative and intellectual environment and unite the individual efforts of the team as a whole,
(IV) DESCRIPTION OF THE PREVIOUS ACCREDITATION PROCEDURE
PLO 550800 Vocational training was accredited on March 26, 2019 at the ACQUIN agency (Germany) (certificate valid until September 2023)
External peer review educational program 550800 - Vocational training (master's degree) of the Kyrgyz State Technical University named after I. Razzakov standards of program accreditation of the main educational program of higher professional education (Kyrgyz Republic, approved and put into effect by the order of the Director General of the National Institution "Independent Accreditation and Rating Agency" dated January 5, 2022, No. 1-22-OD) is being held for the first time.
(V) DESCRIPTION OF THE EEC VISIT
The work of the EEC was carried out on the basis of the approved Program of the visit of the IAAR external expert commission to Kyrgyz State Technical University named after I. Razzakov (program and primary program accreditation of educational programs) from May 10 to May 12, 2023.
In order to coordinate the work of the EEC, on May 08, 2023, an introductory meeting was held in the on-line format, during which powers were distributed among the members of the commission, the schedule of the visit was clarified, and agreement was reached on the choice of methods for examining the evaluated EP.
To obtain objective information about the quality of the study program and the entire infrastructure of the university, to clarify the content of the self-assessment reports, on May 10, 2023, meetings were held in a hybrid format with the leadership of KSTU: rector, vice-rectors of the university in areas of activity, heads of structural divisions, heads of departments, teachers, students, graduates, employers. In a total of 71 university representatives took part in the meetings (Table 1).
Table 1 - Information about employees and students who took part in meetings with the EEC IAAR
	Participant category
	Quantity

	Rector
	1

	Vice-rectors, adviser to the rector
	7

	Heads of structural divisions
	13

	Directors of institutes and higher schools
	8

	Heads of EP, heads of departments
	6

	Teachers
	eleven

	Students, undergraduates
	10

	Graduates
	8

	Employers and representatives of the practice base
	7

	Total
	71


The EEC members got acquainted with the state of the material and technical base of the accredited EP.
At the meetings of the EEC IAAR with the target groups of the university, the mechanisms for implementing the policy of the university were clarified and certain data presented in the self-assessment report of the university were specified.
EEC members visited the practice base of the accredited program Kara-Balta Technical and Economic College: laboratory of milk and dairy products, laboratory of THC, bread, confectionery and pasta production, sensory analysis laboratory, laboratory of flour-grinding production, training and production workshop for brewing, laboratory of training and production workshop for brewing.
Members of the EEC attended a training session on the discipline "Planning and organizing a training session", OP 550800 "Professional training"(master's degree), 1st year, teacher - Dykanaliev K.M., 1 campus room 3/206. Gr. POM-1-22; 9 people (offline). Lecture topic: The specifics of teaching the course: "Organization and planning of a training session"
In accordance with the accreditation procedure, a survey of 56 teachers, 77 students, including junior and senior students, was conducted.
In order to confirm the information presented in the Self-Assessment Report, the working documentation of the university was requested and analyzed by external experts. Along with this, the experts studied the Internet positioning of the university through the official website of the university.
As part of the planned program, recommendations for improving accredited educational programs of the Kyrgyz State Technical University named after I. Razzakov, developed by the EEC based on the results of the examination, were presented at a meeting with the management on May 12, 2023.
(VI) COMPLIANCE WITH PROGRAM ACCREDITATION STANDARDS
6.1. Standard "Management of the main educational program"
· The BO must have a published quality assurance policy that reflects the relationship between research, teaching and learning.
· The TOE must demonstrate the functioning of an internal quality assurance system that facilitates the implementation of the quality assurance policy of the PRO.
· The OO must demonstrate a clear definition of those responsible for business processes in the quality assurance of the OO, the delimitation of the functions of collegial bodies.
· The management must provide evidence of the transparency of the PEP management mechanism, including planning and risk identification, resource allocation.
· The PA must demonstrate the functioning of the mechanisms for the formation and regular revision of the development plan for the EP, monitoring its implementation.
· The PA should ensure the transparency of the development plan for the development of the EP by involving representatives of stakeholder groups, including employers, students and teaching staff.
· The leadership must demonstrate the individuality of the development plan for the PA, its consistency with the national development priorities and the strategy for the development of the PA.
· Commitment to quality assurance should apply to any activity performed by contractors and partners (outsourcing), including the implementation of joint / double diploma education and academic mobility.
· The OO must demonstrate the management of innovation within the OO, including the analysis and implementation of innovative proposals.
· The management must demonstrate its competence in the quality management of the PEP, confirm the completion of advanced training courses in education management programs.
· The management of the PRO should strive to ensure that the progress made since the last external quality assessment procedure is taken into account when preparing for the next procedure.
Evidence
Academic activity and implementation of the OOP 550800 Vocational training (Master's)is carried out on the basis of normative documents, internal normative documents and Regulations that are consistent with strategic documents: Mission, Vision, Quality Policy and labor market demands and is aimed at training highly qualified specialists in the field of vocational education, competitive in the labor market, fluent in their profession . This program is aimed at training teachers to conduct educational activities in secondary specialized educational institutions, colleges and universities. Training is carried out in full-time and part-time (with the use of DOT) forms of education.
The implementation of the BEP is determined by the goals and development plan of the EP. The EP development plan provides for a gradual increase in EP indicators based on a mechanism for coordinating the content, forms and decisions of the EP with strategic documents.
The implementation of the educational program is determined by the mission of the university, which is to present a modern high-quality education that is in demand by the state, society and business to promote the innovative development of the country. The accredited EP is developed according to the principle of modular structuring, taking into account the Dublin descriptors. There is also an introduced European system of transferring academic credits ECTS.
Since 2010, the GIZ project “Vocational education in Central Asia. A memorandum of cooperation in the field of vocational education has been signed and is in effect. As part of the project in September 2021 under the guidance of European experts prof. Michael Zöbisch and Franz Horlacher, the first set of masters was carried out in the direction 550800 "Professional training" profile "Technology of food production".
Through GIZ, within the framework of the program "Vocational Education in Central Asia", a cooperation agreement was signed between KSTU named after I. Razzakov, KTEK named after M. T. Ibragimov and KNAU named after K.I. Scriabin for the implementation of the educational program for the preparation of undergraduates.
The educational program is planned under the GIZ project together with the partner university Kyrgyz National Agrarian University named after K.I. Skryabin, the Tashkent Institute of Chemical Technology to implement the training of masters in a mixed format of education - Master of Professional Education (M.Ed).In this regard, seminars are being held in working groups on the development of the Master of Professional Education (M.Ed) program under the leadership of Frank Neumann, coordinator for higher education at the ICON Institute.
For the organization and planning of the educational process at the university, there are structural divisions, the functional duties of which include certain positions. An important component of the effective implementation of educational programs and the consistency of their actions in general with the work of the university is centralized planning, with the right to independently determine the development indicators by the department, reflecting the specifics of the implemented EP.
By 2028, KSTU plans to implement a model of a new business process management system that ensures the formation of a business, creative and intellectual environment and the consolidation of individual efforts of the team as a whole, aimed at effective results of the activities of KSTU named after I. Razzakov. In order to form the target model of KSTU, a reference group of universities was formed: MSTU named after N.E. Bauman (Russia), KNU named after Al-Farabi (Kazakhstan), Otto von Guericke Magdeburg University. (Germany). These universities were taken as benchmarks for more accurate planning of prospective performance indicators of KSTU and its structural divisions in the planned period of development.
The internal quality assurance system is based on constant monitoring and periodic evaluation of institutional and program processes, and is aimed at their improvement and modernization in accordance with the Regulations on the audit of the quality assurance system at KSTU. At the level of educational units (educational program) and as part of the implementation of the quality policy, activities are carried out in eight areas, taking into account current plans and a process-oriented model, as well as an annual audit of the quality management system of the EP and program processes.
The semi-annual and annual reports of the PLO reflect the implementation of the planned work for all types of activities. The goals and objectives of the program processes are analyzed, corrective and preventive actions are taken. The site presents the Strategic Plan of the EP.
By order of the rector, the head of educational programs is appointed, who is responsible for coordinating the work on the development, implementation, monitoring and improvement (development) of the program. The goals and objectives of the head of the PEP are reflected in the Regulations on the main educational program of directions and specialties of higher professional education of KSTU named after I. Razzakov (Regulations on the EEP of KSTU named after I. Razzakov, approved by the rector, agreed by the UMC, protocol No. 5 of 05/13/2020). In the educational program in the direction 550800 Vocational training, the leader is candidate of technical sciences, Dykanaliev K.M.
The individuality and uniqueness of the EP lies in consistency with the national priorities for the development of education, the concept of updating the content of education and the development strategy of the university. Educational programs are aimed at preparing a highly qualified and competitive specialist.
Achieving the goals set in the EP meets the needs and demands of the labor market, as evidenced by the employment of graduates and positive feedback from employers.
The participation of the teaching staff in the management of the EP is carried out through the actualization of the EP, taking into account the requirements of the labor market and advanced scientific achievements; planning the volume of loans for the study of elective disciplines; course policy definitions; planning the schedule for the delivery of control tasks; organization of control of students' knowledge.
To determine the level of satisfaction of internal needs, each academic period, a survey of students, teachers and university staff is carried out.
Analytical part
EEC IAAR holding meetings, conversations and interviews with the rector, vice-rectors, heads of departments, heads of structural units, students, faculty, representatives of employers' organizations and graduates, as well as conducting a survey of faculty and students, detailed acquaintance of experts with the educational infrastructure university, material and technical and information and methodological resources and the necessary documents notes that the management of EP 550800-Vocational training (master's degree) implements the development plan in accordance with national priorities and trains masters capable of solving general scientific and professional tasks of lifelong student-centered education on a competency-based basis.
Experts note that the mechanisms for implementing business processes, including the management of educational activities, are described in detail in the regulatory documents of the university. Responsible for business processes in the quality assurance of the PEP are identified, the functions of collegial bodies are clearly delineated.
An analysis of the functioning of the accredited EP gives grounds to assert that the EP management ensures transparency in the development of the EP development plan based on the real positioning of the university and the focus of its activities on meeting the needs of the state and employers, stakeholders and students. The documents of the department reflect the participation of students in the formation of the EP development plan, which is also confirmed in the course of interviewing students. Systematic involvement of students in the formation of the EP development plan is provided. The collegial nature of the processes of formation of the EP development plan is confirmed by the participation of the entire team in it. This is evidenced by the activities of the Academic Council, the administration, the educational and methodological council, which ensure the management of the main processes of the university.
However, the WEC notes thatnot noted in the development plans of the accredited study programquantitative expression of the expected results of the development of the EP, namely, quantitative and percentage indicators and implementation timeframes for a number of parameters, for example, the proportion of teachers who have undergone advanced training, the proportion of undergraduates who have completed scientific internships in foreign universities and research institutes, the number of attracted teaching staff from abroad, the proportion of employed , it is necessary to specify these indicators.
The EEC confirms the openness and accessibility of the rector and vice-rectors for students and teaching staff. The EEC notes that in view of the fact that certificates for completing the education management program were not presented, the management of the PEP550800 Vocational training, it is recommended that you take part in these programs.
Research activities in the educational program are carried out in accordance with the work plan at KSTU, scientific conferences and seminars are held, which are reflected on the university website. The research activities of the teaching staff are used in the development of elective disciplines, research work, etc. The educational program conducts research work on two main topics: the dual system of education in technical education” and “problems of modern vocational education”. The reports are available on the university website (Research Report of the Department of Engineering Pedagogy for 2021).
A survey of teaching staff conducted during the visit of the EEC IAAR showed that the involvement of teaching staff in the process of making managerial and strategic decisions was assessed as “very good” and “good” - 97%, at the same time, 3% of teaching staff are not involved in this process. Satisfaction of the needs of the teaching staff with the content of EP is 100%.
Strengths/Best Practices of EP 550800 Vocational training (Master's)
 - Responsible for business processes in the quality assurance of the BEP, a clear delineation of the functions of collegial bodies have been identified.
WEC recommendations for PEP 550800 Vocational training (Master's)
- In the development plans of the accredited EP, specify the quantitative and percentage indicators for a number of parameters (the share of teachers who have undergone advanced training, the share of undergraduates who have completed scientific internships in foreign universities and research institutes, the number of teaching staff attracted from abroad, the share of employed) in accordance with the timing of implementation. Deadline: until 01.09.2024.
- Consider the possibility of training the leadership of the PEP550800 Vocational training on education management programs. Deadline: until 01.01.2024.
EEC conclusions by criteria standard "Management of the educational program": OP550800 Vocational training (Master's) out of 11 parameters: 1 has a strong position, 9 are satisfactory and 1 parameter suggests improvement.
6.2. Information Management and Reporting Standard
· The OO must demonstrate the functioning of the mechanism for collecting, analyzing and managing information based on the use of modern information and communication technologies and software.
· The PLO management must demonstrate the systematic use of processed, adequate information to improve the internal quality assurance system.
· The management should show the functioning of the reporting mechanism, including the evaluation of the effectiveness of the BEP, the activities of structural units in the framework of quality assurance.
· The PA must determine the frequency, forms and methods for assessing the management of the PEP, the activities of collegial bodies and structural divisions, and the implementation of scientific projects.
· The OO must demonstrate the implementation of the mechanism for ensuring the protection of information, including the identification of persons responsible for the reliability and timeliness of the provision of information.
· The OO should show the involvement of students, employees and teaching staff in the processes of collecting and analyzing information, as well as making decisions based on them.
· The management of the PEP must demonstrate the existence of mechanisms for communication with students, employees and other stakeholders, including conflict resolution.
· The OO must provide a measurement of the degree of satisfaction with the needs of teaching staff, students and staff in ensuring the quality of the EP and demonstrate evidence of the elimination of identified deficiencies.
· The information collected and analyzed by the university within the framework of the BEP should take into account:
key performance indicators;
the dynamics of the contingent of students in the context of forms and types of education;
academic performance, student achievement and dropouts;
satisfaction of students with the quality of the implementation of the PEP, training in the PEP;
availability of educational resources and support systems for students;
employment and career growth of graduates.
· Management should ensure that there is a mechanism in place to inform stakeholders of any planned or undertaken actions within the PEP.
· The management of the PLO should contribute to the provision of the necessary information in the relevant fields of science.
Evidence
There is a positive trend in the process of information management, its collection and analysis at the university. In all departments of the university, office work is carried out in accordance with the approved nomenclature of cases, the safety and archiving of documents is ensured.
The information part of the university website contains information about the university, about the academic and scientific activities of departments, institutes and educational units, and about events taking place within its walls. The university website is based on the information and telecommunications infrastructure, consisting of an information and analytical system, that is, programs for collecting, storing, processing documents and other information about university activities and a portal that includes the websites of all departments of the university.
University management ensures the exchange of information in the university from the upper levels to the lower (vertical) levels through organizational and distribution documentation (orders, instructions, letters, instructions, regulatory documents), etc. species; internal electronic document management (EDOC AVN), external electronic document management through the "Infodocs" system; meetings and conferences of the labor collective of KSTU; information stands, visual information materials, articles; social networks (Whats App, Telegram, Facebook, etc.). The office is responsible for the exchange of information on the university.
The university has implemented the following mechanisms for collecting, storing and analyzing information on the implementation of the EP: a system for monitoring the implementation of plans for the development of the EP; various forms of self-assessment: internal self-assessment in preparation for audits from the university's management departments; self-assessment of the EP in the course of preparation for institutional and specialized accreditation; annual self-assessment of the processes that ensure the implementation of the EP.
The department has introduced information management processes, including collection and analysis. In the process of managing the EP at the department, information is systematically analyzed in various areas of activity (according to the contingent of students and graduates, available resources, personnel, educational, methodological, educational, scientific and international activities). Based on the results of the academic semesters, the teaching staff and department staff prepare reports: teaching staff reports on educational, educational, methodological, scientific and educational activities (individual reports of teachers), semi-annual and annual reports of departments, reports on all types of practices, reports on the SAC, etc. All reporting documents are in the nomenclature of affairs of the department.
At KSTU named after I. Razzakov, conditions have been created for the functioning of an electronic information and educational environment for an accredited BEP based on an information system (AVN), which allows automating the educational process, as well as a system for providing online courses, developing and posting interactive lectures by teachers (MOODLE), electronic library, wired connection to the Internet in classrooms and a wireless Wi-Fi network that provides access to the electronic information and educational environment. Access to IS AVN performed by user authentication. Information analysis and documentation management is carried out through IS AVN at all levels of educational structures. The university information system is available to all registered persons.
The learning process is supported by electronic libraries, including electronic textbooks and teaching aids, as well as methodological materials.
Industry councils have been created through which the needs of stakeholders are identified, the learning outcomes are documented and formed, aimed at achieving the goals of the program and satisfying consumers. The site contains information about interaction with industry representatives and mechanisms for coordinating educational and methodological materials, including the main educational program, as well as about making decisions to improve the program.
Decisions and resolutions of the RS, SC, UMC, CC and other information from the general department are sent through the EDOCAVN system.
Analytical part
The university has implemented information management processes, including collection and analysis. Maintenance of the mission, goals, tasks and evaluation of their effectiveness is carried out in accordance with the current documented procedures.
Experts note that the minutes of the meetings of the departments reflect the results of the analysis of the achievement of the goal of the EP, as well as ways to improve the effectiveness of the educational program. The management documentation of the departments is stored in accordance with the requirements of the nomenclature of cases.
The university systematically analyzes information on the implementation of the educational program and conducts self-diagnosis in all areas to eliminate shortcomings.
KSTU provides information protection by implementing various security mechanisms, such as user authentication, access control to files and system resources, data encryption, system log monitoring, etc. However, the EEC notes that there is no work to ensure the procedures for processing personal data with the mandatory consent of students, employees and teaching staff at the university.
Employment and career growth of graduates is controlled by the graduating department through online messengers and their participation in various public events of the university.
In general, the EEC notes that the university uses modern information systems, information and communication technologies and software in order to adequately manage information. KSTU has a system of regular reporting through scheduled and unscheduled internal audits. In addition, the head of the PEP evaluates the effectiveness of activities for all types of work (individual teaching staff plans, semi-annual, annual reports, and calendar reports on research). Evaluation of the effectiveness and efficiency of the educational program is reflected in annual reports and research reports.
Based on the analysis of reporting at all levels of the organizational structure, the management of the PLO, OO takes preventive and corrective measures.
A survey of students conducted during the visit of the EEC IAAR showed that satisfaction content and information content the organization's website is 92.7%; informing students about courses, educational programs, and academic degrees - 96%.
Strengths/best practice
- not identified by this standard
WEC recommendations
-Provide conditions for the implementation of procedures for the processing of personal data of teaching staff of accredited EPs based on their consent. Deadline: until 01.12.2023.
Conclusions of the EEC according to the criteria of "Information Management and Reporting":
OP550800-Professional training (master's) out of 16 parameters: 0 are in a strong position, 15 are satisfactory and 1 parameter suggests improvement.
6.3. Standard "Development and approval of the main educational program"
· The TOE must demonstrate that there is a documented procedure for developing, approving, implementing, monitoring and evaluating the effectiveness of the PRO at the institutional level.
· The OO must show the collegial nature of the development and quality assurance of the OEP (participation of students, teaching staff and other stakeholders).
· Management must demonstrate the conduct of external reviews of the PEP.
· Management must demonstrate that the content of the BEP is in line with the stated objectives and expected learning outcomes:
development of BEP based on a student-centered approach to learning and teaching, State Educational Standard of the Kyrgyz Republic
certainty of the structure of the program based on the European Credit Transfer and Accumulation System (ECTS);
the elaboration of the content of the BEP, taking into account the volume of theoretical training, research, professional practice;
compliance of the content of academic disciplines and learning outcomes with each other and with the corresponding level of education (bachelor's, master's, doctoral studies) determined by the NSC, QF-EHEA;
the validity of the influence of disciplines and their focus on ensuring that each student masters the expected results;
development of procedures for evaluating the educational achievements of students, including the final certification.
· An important factor is the possibility of preparing students for professional certification.
· Management must demonstrate the presence of the PLO graduate model.
· The leadership must demonstrate the uniqueness of the OOP, its positioning in the educational market (regional / national / international).
· An important factor is the presence of a two-degree and (or) joint EP with foreign universities and a demonstration of their practical implementation.
Evidence
AccreditedOOPis developed and approved in accordance with the university-wide “Regulations on the main educational program of areas and specialties of higher professional education at KSTU named after I. Razzakov.The regulation governs both the procedure for developing and approving, and the rules for reviewing, amending and reviewing educational programs of higher and postgraduate education.
The development and formation of the PEP is assigned to the head of the PEP, who is responsible for coordinating the development, implementation, monitoring and improvement (development) of the program. The BEP in the direction of training is agreed with the main employers, signed in the approval sheet, considered by the EMC and approved by the Academic Council of the University signed by the rector.
The accredited study program has passed an external review by German experts with the support of the German International Society within the framework of the RESA Program.
In 2018, the program accreditation of the PEP for the preparation of masters in the direction 550800 "Professional training" was passed by the Independent Agency for the Accreditation of Educational Programs and Organizations.
OOP550800 Vocational training was accredited on March 26, 2019 at the ACQUIN agency (Germany) (certificate valid until September 30, 2023)
In the independent ranking of 2019-2020 universities of the Kyrgyz Republic, conducted by IAAR, for the preparation of masters in the direction 550800 "Vocational training" took first place.
The structure of the BEP complies with the requirements of the State Educational Standard of Higher Professional Education, taking into account the scope of theoretical training, research and (or) professional / teaching practice, final certification (State Educational Standard of Higher Professional Education in the direction 550800 "Vocational Education" Master).The expected learning outcomes for the EP are formulated in the accumulating general and professional competencies model of the graduate. To determine the competence model of a graduate, together with employers, a functional map in the field of professional activity, a matrix of correspondence between learning outcomes and labor functions in the direction 550800 "Professional training" was formed. Master's degree program includes 20 modules, all of them are presented in the catalog of modules. The quality of the content of disciplines and their compliance with the requirements for the formation of professional competence among students, the achievement of learning outcomes, as well as the provision of disciplines with educational and didactic material are presented in the educational and methodological complexes of disciplines posted on the educational portal. For each EP, there are cross-cutting internship programs agreed with employers.
On the basis of the EP, working curricula are compiled and approved annually. In the course of the EEC survey of teaching staff, 60.6% of those participating in the survey rated the attention paid by the leadership of the educational institution to the content of educational programs as “very good”; 39.4% of participants rated "good".
The basis for the formation of an individual curriculum for students is a catalog of elective disciplines with an indication of the labor intensity of the modules and semesters offered for selection for their development. QED is updated annually. When compiling the QED, the requests of employers, heads of practice bases are taken into account.In the project's boundariesVocational Education in Central Asia (PECA)”, implemented with the support of GIZ, the Catalog of Modules for the Master's program was developed under the guidance of European experts prof. Michael Zöbisch and Franz Horlacher in the direction 550800 "Vocational training" profile "Technology of food production".
The educational program of the master's program provides for: educational and familiarization, pedagogical 1,2, scientific and pedagogical practice.The organization of the practice is regulated by the Regulations submitted for review by the EEC.
The PLO provides a list of enterprises and basespractitioner (PL No. 27, PL No. 94, PL No. 20, PL No. 87, Naryn Pedagogical College, PL No. 10, PL No. 37, RDITA "Altyn Tuyun", Secondary School No. 52, Secondary School No. 47, National Computer Gymnasium named after prof .A. Moldokulova). During the internships, undergraduates teach in special. disciplines and form their professional competencies. The passage of internships by masters is presented in the reports of the head, diaries, reports on practice, the portfolio of undergraduates. As well as the results of the internship are discussed at the Industry Council, where employers emphasize the formed competencies of masters and their manifestation in practice.
Most of the surveyed representatives of the teaching staff (51.3%) believe that their educational program in terms of content and quality of implementation “good” meets the expectations of the labor market and employers; 48.7% of survey participants rate the degree of compliance as “very good”.
Various types of practices play an important role in the implementation of the EP. The organization of all types of practices (educational, pedagogical, industrial, professional) is carried out on the basis of concluded cooperation agreements. The practice bases are enterprises, research institutes, institutions and organizations, as well as educational institutions (secondary schools and colleges). The types, terms and content of professional practice are determined by the working curricula of the specialty and training programs.
An important principle in the development of EPs is their harmonization with the educational programs of foreign partner universities for the implementation of academic mobility programs and research internships. On the development and implementation of international academic mobility, the department cooperates with the Kazakh National Agrarian Research University; Almaty Humanitarian and Economic University; Almaty University; Taras Regional University named after M.Kh. Dulaty; Tashkent Institute of Chemical Technology; Russian State Vocational Pedagogical University; Technological University of Tajikistan. In the 2021 academic year, undergraduates of the University of Almaty underwent scientific foreign internships online in the amount of 8 masters. And, in 2022, the educational program accepted 17 masters from the Almaty Humanitarian and Economic University (ASUE) for a foreign scientific internship. There are no graduate programs and joint EPs with foreign universities.
Preparation of students for professional certification within the framework of accredited EPs is currently not practiced.
Analytical part
In accordance with the main directions of the Strategic Development Plan of KSTU and the requirements of the Bologna Convention, the university implements a modular construction of educational programs aimed at the implementation of competence-oriented education. The members of the EEC note the logic of the process of forming the EP, which includes several stages from the collection and analysis of the material to the final approval. The successful development of the EP is also facilitated by the distribution of functions between the structural units responsible for organizing and planning the educational process at the university, as well as collegiality in the development and quality assurance of the BEP, through the participation of students, teaching staff and other stakeholders, which is confirmed by protocols and interviews with students, employers and teaching staff. In addition, the EEC notes the successful functioning of the Industry Council in the direction 550800 "Vocational Training", which operates on the basis of the Regulations (Regulations on Industry Councils at KSTU named after Razzakov), and its role is to shape the learning outcomes and educational goals of the EP, etc.
The BEP indicates the goals of the educational program, clearly formulated in the field of vocational training and social and personal competencies, corresponding to the requirements of the State Educational Standard of Higher Professional Education, employers and in tune with the mission of the university. The goals are correlated with the learning outcomes for the relevant EPs.Labor tasks and functions of the corresponding academic level (master's degree), as well as the learning outcomes of the educational program, are defined through professional and social-personal competencies. The competence model of the graduate was developed in accordance with the Instruction at the department and presented in the accredited PEP.
The mechanism for the development, approval, implementation, as well as tools for monitoring and evaluating the effectiveness of the PEP 550800 "Vocational Training" (master's degree) is carried out on a systematic basis. BEP, which is a holistic system, consists of interrelated and interdependent subsystems: a graduate model, a catalog of modules, educational and methodological complexes, resource support, staffing, a system for assessing the quality of mastering the BEP by students, etc.
WEC celebrates uniquenessPLO 550800 Vocational Training (Master's), whichconsists in the integration of research and practice-oriented orientation (for example, introduced special courses from teachers of practitioners, such as “Project development of a product of regional origin”, “Innovative products”, “Project work, project implementation”, etc.). and the choice by undergraduates of the trajectory they need and the relevant disciplines based on his interests and the requirements of the future employer. The uniqueness of the accredited PEP also lies in the fact that, on the recommendation of German experts prof. Michael Zöbisch and Franz Horlacher corrected the content of the EP in the profile "Technology of food production" taking into account the latest world achievements in science and technology within the framework of the Regional Program "Vocational Education in Central Asia" (GIZ), supported by the Government of Germany.
Academic mobility of students is carried out on the basis of international agreements with partner universities. In 2022, 17 undergraduates studied at the Almaty Humanitarian and Economic University (order No. 3p/32 dated 04/01/22), in 2021 8 undergraduates completed a scientific internship at the University of Almaty (order 2/20 dated 03/15/21). However, the WEC recommends continuing work towards the creation of double-diploma programs, as well as joint EPs with foreign universities.
The interview of the head of the department, as well as the analysis of the submitted documentation, shows that there is no preparation of students for professional certification in the accredited EP. EEC believes that the practical training of students, namely the development of relevant courses and disciplines, can serve as an important factor in preparing students for professional certification.
Strengths/best practice
- The uniqueness of OOP550800 Vocational training at the republican level of the educational market.
-The presence of a well-established mechanism in the university collegiality in the development and quality assurance of the OEP, through the participation of students, teaching staff and other stakeholders
WEC recommendations
- Guidelines EP 550800 Vocational training to provide an opportunity to prepare students for professional certification. Deadline: until 01.12.2024.
-The leadership of the PLO should create favorable conditions for the implementation of joint educational programs with foreign educational organizations. Deadline: until 01.12.2024.
EEC conclusions by criteria standard "Development and approval of basic educational programs":OP550800-Professional training (master's)out of 13 parameters: 2 are in a strong position, 10 are satisfactory and 1 parameter suggests improvement.
6.4. Standard "Continuous monitoring and periodic evaluation of the main educational program"
· Management should demonstrate that there is a documented monitoring and periodic evaluation process in place to achieve the purpose of the BEP and continually improve its content.
· Management should demonstrate the effectiveness of monitoring and periodically evaluating the PEP.
· Monitoring and periodic evaluation of the PEP should consider:
· the content of the program in the context of the latest achievements of science and technology in a particular discipline;
changes in the needs of society and the professional environment;
workload, performance and graduation of students;
the effectiveness of the procedures for assessing the educational achievements of students;
needs and degree of satisfaction of students;
compliance of the educational environment and the activities of support services with the goals of the BLO.
· The management should ensure the revision of the structure and content of the BEP, taking into account changes in the labor market, the requirements of employers and the social demand of society, the degree of student satisfaction.
· Management must provide evidence of the involvement of learners, employers and other stakeholders in the revision of the BEP.
· The TOE should ensure that all stakeholders are aware of any planned or undertaken actions, including the publication of changes made to the PLO.
Evidence
On the basis of the internal regulatory documents of the university, at all levels, constant monitoring of the quality of education is carried out in order to identify the compliance of the university's activities with strategic goals, verify the degree and completeness of compliance with the requirements of educational standards, examine the compliance of the level of training of graduates with the demands of the labor market, as well as assess the quality of teaching.
Monitoring and Evaluation PEP is a system collecting, summarizing, analyzing, processing information about the state of the system for providing educational services of KSTU and the main indicators of its functioning, as well as making informed management decisions to achieve quality education and predict the development of educational services of the university. Monitoring and evaluation of the BEP includes the following stages: discussion of the educational program, reviewing the educational program, revision of the educational program to take into account suggestions and comments made by employers and other stakeholders, discussion of the educational program, recommendation for approval, approval procedure.
Monitoring is carried out in accordance with the Regulations (Regulations on monitoring and mutual attendance of training sessions at KSTU named after Razzakov, approved by the Academic Council, protocol No. 2 of 10/30/19).The main result of the monitoring of accredited educational institutions is the development within the framework of the regional project "Vocational Education in Central Asia (PECA)", supported by GIZ,Catalog of revised modules in the field of vocational training, all these changes were made to the minutes of the OP meetings.
Satisfaction monitoring based on the results of the practice is carried out by conducting a survey of practice bases. The head of the practice, in addition to evaluating the activities of the student, has the opportunity to give recommendations on adjusting the training of a specialist.
The university also practices mutual visits and open training sessions, carried out in accordance with the work plan of the department. The results are collectively discussed; recommendations are made in the form of a journal entry and / or protocol. At the end of each semester, a general analysis is carried out on open classes and mutual attendance, effectiveness, efficiency of various teaching methods and control of students' knowledge.
The accredited EP also takes part in external quality assurance assessment procedures and agency ratings. The evaluation of the EP can also be considered the work on the coordination of the educational programs of the university with foreign partner universities.
Analytical part
The processes of monitoring and evaluating the EP are more systematic and periodic. Evaluation mechanisms are spelled out in the documentation of KSTU. Students, teaching staff, employers are involved in the assessment procedures and, if necessary, making changes to the content of the EP.
The educational institution regularly evaluates the EP based on the systematic collection and analysis of information with the participation of students, staff, employers and other stakeholders. Methods for collecting information are sociological surveys (questionnaires, interviews) of participants in the educational process, reviews of external practice leaders, conclusions of the chairmen of state certification commissions, analysis of academic performance indicators, residual knowledge, final state certification, as well as control visits to classes. Monitoring and evaluation of the PEP is carried out at the department level with mandatory analysis and consideration of reports on the dynamics of the program at meetings and the adoption of appropriate decisions for their implementation. At the end of each semester, an analysis of the activities of the teaching staff is carried out, with a discussion at the meeting of the educational program and the adoption of a decision (mutual visits, minutes of meetings of the educational program). Mutual attendance of classes by teachers is carried out systematically during the academic year in accordance with the developed and approved schedule. At the departments, the OP maintains a journal of mutual attendance of classes, in which each teacher enters information about those who attended the classes.
Monitoring the current performance involves assessing the progress of students. Traditionally, the main indicators of performance for a semester or academic year are the levels of absolute and qualitative performance. Another practiced type of survey is a survey on the subject of satisfaction with objectivity in the assessment.
The EEC notes that the monitoring of workload, progress and the results of assessing the quality of training of undergraduates and graduates is confirmed by the minutes of the meetings of the educational program, the minutes of the meetings of the UMKVSHM and the minutes of the Academic Council of KSTU. A variety of monitoring methods are used to track the achievement of goals within the PEP, on the university website the criteria and methods for assessing the knowledge of students are presented, providing for the procedure for conducting current, intermediate and final control of knowledge, final certification.
Internal assessment of the quality of education includes the assessment of the quality of teaching by leading teachers, conducting a survey according to "Regulations on the organization and conduct of a social survey of students of KSTU named after I.Razzakov "Questions of the quality of educational services are regularly considered at the university level. Monitoring of the status of the issues under consideration is carried out by competent commissions created by the order for the university, institute, GSOM. The implementation of the decisions taken is controlled by the commission and discussed at meetings of the Academic Council of the University, the Academic Council of the Institute and the GSOM (order No. 96 of 09/15/2020).
The university's website has a rector's blog, where students and teachers can express their personal opinions, suggestions and complaints on educational programs and other issues. However, interviews with employers showed that stakeholders are not always informed about various actions regarding accredited EP. During the accreditation of the PLO, information about the passage of this procedure was also not on the website. The WEC recommends that you inform and publish on the university website in a timely manner any planned or undertaken actions in relation to the accredited study program for external stakeholders.
The quality of the EP is determined primarily by relevance. During the survey with students with the statement "The material proposed by the teacher is relevant and reflects the latest achievements of science and practice", 80.4% of the students surveyed fully agreed, 13.7% agreed, 5.9% of the survey participants agreed partially.
Strengths/best practice
- not identified by this standard
WEC recommendations
- Timely inform and publish on the website of the university any planned or taken actions in relation toaccredited EPs for external stakeholders. Deadline: until 01.09.2023.
EEC conclusions by criteria standard "Continuous monitoring and periodic evaluation of basic educational programs": EP550800-Professional training (master's)out of 11 parameters: 0 are in a strong position, 10 are satisfactory and 1 parameter suggests improvement.
6.5. Student-Centered Learning, Teaching and Assessment Standard
· The leadership of the EEP must ensure respect and attention to the various groups of students and their needs, providing them with flexible learning paths.
· The leadership should ensure teaching based on modern achievements of world science and practice in the field of training, the use of various modern teaching methods and evaluation of learning outcomes that ensure the achievement of the goals of the BEP.
· The management should determine the mechanisms for distributing the teaching load of students between theory and practice, ensuring the development of the content and achievement of the goals of the BEP by each graduate.
· An important factor is the presence of own research in the field of methods of teaching OOP disciplines.
· The OO must ensure that the procedures for evaluating learning outcomes are consistent with the intended outcomes and objectives of the LEP.
· The PA must ensure consistency, transparency and objectivity in the application of the mechanism for assessing the educational achievements of students.
· Assessors should be proficient in modern methods of evaluating learning outcomes and regularly improve their skills in this area.
· The management of the EEP should demonstrate the existence of a feedback system on the use of various teaching methods and the assessment of learning outcomes.
· EEP leadership must demonstrate support for learner autonomy while being guided and assisted by the teacher.
· The management of the EEP must demonstrate the existence of a procedure for responding to complaints from students.
Evidence
One of the priorities of the University Development Strategy is the creation of appropriate conditions for student-centered learning, which involves following the following principles: studying and taking into account the needs of various groups of students, the possibility of choosing an individual learning path, ensuring the independence of the student with assistance from the teacher and mutual respect.
In order to adapt students to the educational environment of the university, a guidebook has been prepared for first-year students. The reference book contains systematized information about the internal regulations of the university, organizational and procedural norms of the educational process.
Upon admission to the university, the need of students in the language of instruction is determined, on the basis of which the corresponding groups are formed.
According to the approved working curricula, they can choose one or another discipline based on the developed Regulations. The university is compiling Academic calendar for the current academic year forms of education. For a more complete realization of individual needs, university students are given the opportunity to independently choose disciplines from the Catalog of Elective Disciplines (QED). With the help of an advisor, a student annually forms an individual curriculum (IEP), chooses disciplines on his own.
In order to identify the different needs of different groups of students, a survey is regularly conducted. In addition, the rector's blog is running.
In order to improve the quality of education and technological support for students and teaching staff, KSTU introduced an educational process based on modern teaching methods and evaluation of learning outcomes through the original educational portal (https://online.kstu.kg/).
To ensure the objectivity of the assessment of knowledge and the degree of formation of professional competence of students at the university, the following mechanisms are used: computer testing, commission acceptance of exams, term papers and projects, the possibility of appealing the results of checking work (appeal), strict control over compliance with the examination procedure.
Test tasks used to assess the knowledge of students, before placing them in the testing program, undergo an examination in a number of instances and are drawn up by an act confirming their quality and compliance with the curriculum of the discipline.
The educational and methodological complex of the discipline describes the methods of current, rating and final (exam) control, depending on the characteristics of the discipline and the content of educational materials: oral survey, computer or matrix testing, written work. The choice of control method is determined by the teacher and discussed at the scientific and methodological seminar of the department.
One of the indicators of student-centered learning is the adaptation of students, including foreign ones. KSTU has an adaptation program for foreign students, on the university website there is a "Reminder for foreign citizens of KSTU" for familiarization with the Laws on migration of the Kyrgyz Republic, the procedure for crossing borders, obtaining a student visa, the rules for staying on the territory of the Kyrgyz Republic, etc. As well as foreign students are informed on all issues, consultants can be contacted personally during reception hours, by e-mail and by phone.
The university provides a system for handling complaints from students at the level of the student administration, student trade union committee, curators / advisers, graduating department, directorate, vice-rector for educational work and social issues, rector. Consideration of complaints and proposals is implemented through direct mail to the rector, a virtual reception, set hours for the reception of the rector and vice-rectors.
Analytical part
The information presented in the self-report in the context of this standard was largely confirmed during the visit of the EEC. For accredited EPs, there are efforts to ensure equal opportunities for all students. Students are given the opportunity to choose elective disciplines in accordance with their interests and requests.
Interviews of students, teaching staff and the head of the department, as well as an analysis of the submitted documentation, show that the EP successfully combines traditional, active and interactive teaching and learning methods with the latest technologies, including the use of modern IT. In the classes in the disciplines "Pedagogy and psychology of higher education", "Pedagogical psychology", "Methods of planning and organization of the educational process", such teaching methods are constantly used as: problem-based learning, case methods, brainstorming, project work, the technique "Flipped classroom ”, business games that increase the effectiveness of educational activities.
With the introduction of student-centered learning, the requirements for teaching are changing. The commission was presented with documents confirming that, within the framework of their taught disciplines, teachers undergo advanced training, however, the EEC notes that own research of the teaching staff of the department in the field of teaching methods of academic disciplines OOP 550800 Vocational training were not submitted to the accreditation commission.
The university is rethinking the functions of the teacher and the student. The teacher is not only acting as a carrier of information and controller, but also a tutor-consultant of the educational process. For its part, the student gets the opportunity to independently look for ways to master the educational material.
Independent work of students is one of the main elements of the educational process, designed to deepen knowledge, skills and competencies, master knowledge. Teachers provide individual assistance, advise the student during the period of mastering the discipline and promote the activity of the student in the educational process, help generate various ideas, support critical thinking. Monitoring the effectiveness of students' independent work is carried out by teachers as part of the current control.
Knowledge assessment is carried out in accordance with established procedures and includes current and intermediate controls, intermediate and final certification.
The educational achievements of students for all types of educational tasks are evaluated according to the point-rating and letter system of assessment. Sociological studies of student satisfaction are carried out by the method of blind questioning in order to obtain objective data. The analysis of these data is carried out at the meetings of the educational program and the academic council of each institute with the receipt of relevant conclusions and the issuance of recommendations and decisions.
Undergraduates, graduates, employers and the teaching staff have the opportunity to freely express their opinion. To determine satisfaction students, masters, their parents, graduates and employers, the management of the PEP conducts surveys, meetings with the group, extended meetings of educational programs, the results of which are recorded and, if necessary, adjustments are made to the learning process. The university has "Box of Trust" through which a student, undergraduate can express his opinion/complaint, he can also apply directly to the rector of the university by e-mail. There were no cases related to the appeal procedure in the accredited EP.
The university has introduced mechanisms for responding to complaints from students. According to the students who participated in the interviews, these mechanisms work effectively. Partially, these statements are confirmed by the results of the survey: 87.3% of students fully satisfied with the level of accessibility and responsiveness of management,12.7% of respondents are partially satisfied with the level of accessibility and responsiveness of the university management, 0% are dissatisfied; the relationship between the student and the teacher is evaluated in the same percentage.
Strengths/best practice
- not identified by this standard.
WEC recommendations
- Develop a plan for conducting research of the teaching staff of the department in the field of teaching methods of academic disciplines PLO 550800 "Professional training". Deadline: until 01.09.2023.
EEC conclusions by criteria Standard "Student-Centered Learning, Teaching and Assessment": EP550800-Professional training (master's) out of 10 parameters: 0 are in a strong position, 9 are satisfactory and 1 parameter suggests improvement.
6.6. Standard "Students"
· The PA must demonstrate the implementation of the student body formation policy and ensure the transparency of its procedures.
· The management of the PLO must demonstrate the implementation of special programs for the adaptation and support of students enrolled in the first year, foreign students and students on mobility.
· The PA must demonstrate the compliance of its actions with the Lisbon Recognition Convention, including the application of a mechanism for recognizing the results of academic mobility of students, as well as the results of formal and non-formal learning.
· The PA should cooperate with other educational organizations and national centers of the “European Network of National Information Centers for Academic Recognition and Mobility / National Academic Recognition Information Centers” ENIC / NARIC in order to ensure comparable recognition of qualifications.
· The PA should provide an opportunity for external and internal mobility of students of the PEP, assist in obtaining external grants for training.
· OO should encourage students to self-education and development outside the main program (extracurricular activities).
· An important factor is the existence of a mechanism to support gifted students.
· The PA should provide students with internship places, demonstrate the procedure for facilitating the employment of graduates, maintaining contact with them.
· The PLO leadership must demonstrate that program graduates have skills that are in demand in the labor market.
· The management of the PEP must demonstrate the application of the mechanism for monitoring the employment and professional activities of graduates
· An important factor is the existence of an active alumni association / association.
Evidence
The educational activity of the university is based on an academic policy aimed at meeting the needs for quality education for undergraduates in an accredited BEP.
Admission to the university is carried out in accordance with the rules, and Information on the criteria and admission procedure is posted on the university website. To attract students, systematic career guidance work is carried out by the teaching staff of the educational program in accordance with the plan of career guidance; the university website contains information materials on admission (booklets).
The University provides assistance to students in the development of educational programs: student support services have been created.
The EEC notes that the planning of the educational process is the leading element in the system of managing the educational activities of the EP. In this regard, the academic calendar of full-time and part-time undergraduates is compiled (Academic calendar of full-time masters 2022-2023 academic year and Academic calendar of distance learning masters 2022-2023 academic year),where there is a schedule of the educational process, which reflect the main types of educational activities and the timing of their implementation during the academic year.
On the basis of state educational standards of higher professional education, RUPs, a catalog of discipline modules have been developed.Modular educational programs, curricula, academic calendar are approved. An enrolled student, before the start of classes during the registration period, with the help of an advisor, draws up his individual curriculum (IEP).
All training modules end with an exam, according to which standardized tests and exam tickets have been prepared. The testing procedure is provided with a database of test items for each module, automated programs for combining options, processing results, and generating an examination sheet. Exam tickets are also generated by automated programs from the list of exam questions for this module, which are broken down by level of difficulty.
During the assessment, the graduating department has the opportunity to identify the main trends in the academic development of students, diagnose the degree of achievement of the goals set, adjust the content of the educational program, the development of which will allow students to form professional competencies.
The official website of KSTU contains information about all structural divisions, as well as a link to the developed electronic educational resource - "AVN Educational Portal", including the accredited EP.
International academic mobility for an accredited study program is carried out through the structural divisions of KSTU, namely through the Department of International Relations. In the 2021 academic year, undergraduates of the University of Almaty underwent scientific foreign internships online in the amount of 8 masters. And also, in 2022, the educational program accepted 17 masters from the Almaty Humanitarian and Economic University (ASUE) for a foreign scientific internship.
Implementation of the main viewsactivitiesOOP550800-Vocational training promotes the development of professional competencies and personal qualities. Such competencies are formed in the process of passing the practices provided for by the curricula of the PEP profiles: educational and introductory, pedagogical, scientific and pedagogical practices for masters in accordance with the current regulation (Regulations on the organization of practices for students of KSTU, protocol of the US No. 2 of 10/28/2020).
In order to guarantee the compliance with professional activities, long-term and short-term contracts have been concluded with enterprises for all types of practices. The Career and Practice Center has up-to-date contracts with companies. Control over the practice is carried out jointly by the head of practice from the university and a representative of the enterprise. Evaluation of the effectiveness and efficiency of the internship occurs due to feedback provided by employers, petitions, expanding the base of internships, etc. One of the practice bases visited by EEC members is the Kara-Balta Technical and Economic College, a state-owned modern multidisciplinary educational institution. It is focused on training highly qualified specialists for food industry, energy and economic sectors of Kyrgyzstan. Undergraduates of an accredited PEP during practice, together with GIZ program experts and college teachers, work to introduce elements of dual education. The prerequisites for dual training were the technical re-equipment of production, the growing need for staff qualifications, the emergence of new professional competencies, the discrepancy between the competencies and qualifications of graduates and the requirements of the employer. To carry out the practice accredited by the PEP, the college has various laboratories, a training and production workshop for brewing, and it is planned to build a training and production workshop for the production of dairy products. This form makes it possible to learn during the work process, eliminate the main drawback of traditional forms and methods of teaching - the gap between theory and practice, contributes to the training of competent specialists with professional skills, expands mutually beneficial cooperation between enterprises, and satisfies the needs of employers. Training and production workshops provide an opportunity to improve the skills of future teachers in the food industry. The GIZ project, in order to develop and implement a food safety system based on the principles of HACCP, is implementing TR TS 021/2011 “On Food Safety”, in which undergraduates also participate.
The internal documents on the basis of which the recognition of previous learning outcomes and qualifications is carried out are the current Regulations (Minutes of the RS No. 8 of 04/25/18).
When transferring or reinstating a student from a foreign educational organization, a document is submitted on the mastered educational programs (academic certificate, transcript), as well as on the completion of the previous level of education, which must go through the notification procedure in the Kyrgyz Republic in the manner established by the Rules for the recognition and notification of documents on education and international agreements.
One of the most important tasks of the educational program is the training of students of the 7th level of the NQF in scientific activity and the development of their skills to use the principles of the scientific method. Academic freedom is expressed, first, in the right of undergraduates to freedom of research: choosing topics, objects, setting tasks and choosing research methods. The presence of academic freedoms allows the supervisor to be creative in organizing the educational process, to try various teaching methods, to freely discuss their own ideas with the undergraduate. The department systematically conducts scientific seminars for students and undergraduates. Alternative ways to attract undergraduates to research work are the preparation of articles in the publications of the supervisor in the author's association, participation in student conferences. The objectives of the student community program are to coordinate the research work of students.
For extracurricular activities, the clubs "League of Legends", "KitepKSTU", "Enactus", the volunteer club "FLEX", the debate club "Polytech", the folk ensemble "USTA" and others are available for extracurricular activities for undergraduates of the accredited PEP, as well as additional courses with the issuance of certificates. . These are driving courses, basic computer literacy and programming courses, language courses (English and German) and other clubs.
Analytical part
The information presented in the self-assessment report in the context of this standard was confirmed during the EEC visit. The policy of forming a contingent of students in accredited EPs is systematic, the issues of forming a contingent and the results of admission are considered at meetings of departments, faculty councils, and administration.
The EEC notes that the extracurricular activities of undergraduates are a mandatory component of the accredited educational program, carried out in accordance with the complex and individual scientific topics of the EP. Self-development and self-education of undergraduates is based on the principles of the scientific method, including analytical and critical thinking. One of the directions in the development of the intellectual potential of students who have shown a penchant for scientific research is to involve them in SRW, which is carried out at the university in various forms, and a well-thought-out youth policy is being implemented at the university.
Graduates successfully work in many educational institutions in the field of vocational training, which indicates a high level of master's training. The successful adaptation of graduates in independent labor activity is facilitated by the organization of all types of undergraduate internships during the period of study. WEC notes the uniqueness of OOP in its practice-oriented orientation. This practice enables employers to choose promising specialists for their enterprise and solve the problem of employment for undergraduates. The results of the internship by undergraduates are considered at meetings of the educational program, the Academic Council of the Institute, GSOM and transferred to the Center for Career and Practice. During internships at enterprises, undergraduates collect information to complete a master's thesis.
KSTU has links with educational programs of international organizations and institutions: IREX, ACCELS, SOROS, USAID, UNESCO, also is the executor of a number of TEMPUS, ERASMUS+, Erasmus Mundus and TACIS projects of the European Commission; projects of the DAAD program. The university is the national coordinator of the project of the network of universities of the SCO member countries.
Members of the EEC note that the university provides an opportunity for external mobility of PEP students. Academic mobility of students is carried out on the basis of international agreements with partner universities (ASUE, Almaty University, Targu, KazNAIU).The decision to transfer the mastered disciplines studied in terms of mobility is made by the relevant heads of the PEP and entered into the transcript. The main documents for transferring credits are: a transcript, a point-rating system of education and a collection of regulatory documents on the application of ECTS (dated June 10, 2022 No. 10). At the same time, the commission notes the lack of activity within the framework of internal mobility. The leadership of the EP is recommended to intensify work with universities in Kyrgyzstan, to consider the possibility of participation of students in internal incoming and outgoing academic mobility.
During the meeting with alumni, the commission did not receive confirmation of information about the functioning of the Alumni Association at the proper level, and therefore it is necessary to intensify work in this direction, since the active work of the alumni association provides the management of the EP with timely information about the necessary changes in the content of the EP in accordance with modern market requirements labor, and also promotes career development and strengthening the image of the university.
Strengths/best practice
-The uniqueness of the accredited PEP is the established close contact between the management of the PEP with the practice bases and employers, efficiency of organization and conduct of professional practices.
WEC recommendations
- Guideline of PEP 550800 "Professional training" to consider the possibility of participation of students in internal incoming and outgoing academic mobility. Deadline: until 01.09.2024.
EEC conclusions according to the criteria of the "Students" standard: OP 550800-Professional training (master's) out of 10 parameters: 1 have a strong position, 9 are satisfactory and 1 parameter suggests improvement.
6.7. Standard "Teaching Staff"
· The OO demonstrates the implementation of an objective and transparent personnel policy to ensure the quality of the OO.
· The management of the PLO must show the implementation of a personnel policy, including the recruitment, professional growth and development of personnel, ensuring the professional competence of the entire staff.
· The PA must demonstrate that the quality of the teaching staff meets the established qualification requirements, institutional strategy, and the objectives of the PEP.
· The leadership of the PLO must demonstrate the provision of adequate funding for the development of the teaching staff.
· The management of the PLO must demonstrate an awareness of responsibility for its employees, including young teachers, and provide them with favorable working conditions, career opportunities and professional development.
· The management of the PEP should demonstrate the widespread use of information and communication technologies and software in the educational process by the teaching staff (for example, on-line training, e-portfolio, MEPs, etc.).
· The NGO must demonstrate its focus on the development of academic mobility, attracting the best foreign and domestic teachers.
· The PA should involve in the teaching of specialists from the relevant sectors of the economy who have professional competencies that meet the requirements of the PEP.
· The OO must determine the contribution of the teaching staff of the PLO to the implementation of the strategy of institutional development, science and technology of the country.
· The management must demonstrate the involvement of each teacher, including the invited one, in promoting a culture of quality and academic integrity in the OO, in achieving the goals of the OO.
Evidence
The personnel policy of the university corresponds to the mission and development strategy of the university and is aimed at maintaining and developing the professional potential of the teaching staff, creating conditions for improving the scientific and pedagogical, qualification and career growth of teachers and staff, creating mechanisms to ensure differentiated remuneration, the formation of a favorable moral psychological climate in the university staff.
Indicators for the quality and quantity of teaching staff of the department confirm the availability of human resources necessary for the implementation of the accredited BEP. Degree of teaching staff of the accredited OOP is 80%. The requirements for teaching staff are aimed at increasing the effectiveness of their work, labor activity, business initiative and competence, using their professional and creative potential, rational organization of work and ensuring its efficiency. In system AIS “e-Kyzmat” registration is carried out, personal cards of all accepted employees are viewed (edited), records of the length of service of employees are kept, a register is maintained for criminal cases, administrative responsibility, reports are generated, and search is carried out according to the specified parameters.
The selection of personnel at the university is carried out according to the following algorithm: formation of requirements for the personnel contingent, search, selection and hiring, involvement of new personnel in the team, acquaintance with the corporate culture, monitoring and evaluation of activities, stimulation and organization of personal and professional growth, promotion , incentives, imposition of disciplinary sanctions, suspension from work in case of non-compliance with qualification requirements.
Preparation and execution of documents of the named procedures, as well as the recruitment process, determining the compliance of the qualifications and functional duties of employees, coordinates the management of human resources of KSTU together with the heads of structural divisions according to the staffing table.
EEC notes that KSTU, along with objective and transparent recruitment processes, also contributes to the professional growth and development of employees. When forming the state, the results are taken into account teaching staff rating, which is reflected on the university website, results questioning “The teacher through the eyes of students".
The university management carries out purposeful work on the preparation of scientific and pedagogical personnel of the highest qualification through training in the magistracy, doctoral studies, the provision of sabbaticals, scientific trips, and participation in international and republican conferences. Teaching staff is carried out in the following forms: intra-university seminars, based on the university with the invitation of foreign scientists and specialists, as well as visits to large universities and research centers, passing pedagogical courses. For the development of teaching staff, especially young professionals, KSTU organizes free foreign language courses, in particular English.
The teaching staff of the OOP works in international projects (ERASMUS+, WFP OOP, Mersico, GIZ), some work in the real sector of the economy, which is an additional source for professional growth.
Qualitative improvement of the professional potential of the teaching staff is also facilitated by the system of advanced training, which is implemented through various programs. The advanced training of teachers is carried out according to the programs developed by the University Center for Advanced Studies in conjunction with the University departments that implement these programs.
KSTU maintains stable relations with many foreign universities and international organizations of the world. To date, KSTU has concluded international agreements in the field of science and education with more than 400 universities and organizations. One of the priorities for KSTU and attracting foreign professors is cooperation with universities of the CIS member states, Europe, China and the USA. Financing of incoming academic mobility of teaching staff from foreign countries is made on a grant basis or at the expense of external universities. Partner universities are the Kazakh National Research Agrarian University (KazNIAU), Almaty University, Almaty Humanitarian and Economic University (ASUE), Taras Regional University named after M. Kh. Dulati. However, the EEC IAAR notes the weak indicators of attracting teachers from the accredited EEP to participate in internal and external academic mobility
Academic mobility is carried out at KSTU in accordance with the developed regulation (Regulations on the organization of academic mobility of students, graduate students, teachers and researchers of KSTU, approved by the US, protocol No. 8 of 04/25/2018).
Within the framework of the EP, the teaching staff participate in the GIZ project “Vocational Education in Central Asia” Master of Vocational Education (M.Ed).
The management of the EP sufficiently demonstrates responsibility for the teaching staff and provides them with decent conditions for professional activities. According to the results of the teaching staff survey, when asked about opportunities provided by the University for the career growth of teaching staff- 33.3% of teachers noted a very good level, 66.6% a good level, which means that the university implements and maintains a system of motivation for the professional and personal development of EP teachers at a sufficient level, regarding adequacy of recognition university management potential and abilities of teachers, 33.3% of the teaching staff answered very well and 60.6% - well, 6.1% - badly. In general, the survey data of the teaching staff clearly demonstrate a sufficient level of satisfaction with the quality of working conditions provided by the NGOs.
Analytical part
EEC IAAR notes that the PA ensures the completeness and adequacy of the individual planning of the teaching staff for all types of activities, monitoring the effectiveness and efficiency of individual plans. The pedagogical load of teachers consists of educational, teaching and methodological, research, educational activities, which are planned for one academic year. The criteria indicators of teaching staff fully satisfy the qualification requirements of the SES VPO. The correct selection and placement of personnel in accordance with their qualifications is necessary to achieve the goals of the PLO. Qualifications are applied as normative documents and serve as the basis for the development of job descriptions approved by the rector of the university, which contain a specific list of job responsibilities of various categories of teachers and reflect general provisions, main job tasks, rights, duties, responsibilities of teaching staff and UVP. All regulatory documents are available for PPS and UVP: posted on university website. The professional level and qualification of the teacher is the main factor in improving the quality of education. Therefore, the university has established transparent processes for the admission of faculty, professional growth and development.
The university has developed an interconnected system for assessing the effectiveness of the quality of teaching, which is a confirmation of the level of competence of teachers and is carried out in the following areas: rating assessment of the professional activities of teaching staff, social survey "Teacher through the eyes of a student", assessment of the quality of a teacher's professional activities within the framework of mutual visits to classes, conducting open classes, internal examination of educational and methodological complexes of disciplines.
The university provides monitoring of the activities of the teaching staff, a systematic assessment of the competence of teachers, a comprehensive assessment of the quality of teaching: documents have been developed that regulate and reflect the assessment of the quality of teaching (Methodology for evaluating teacher classes, plans for open classes and mutual visits, classes, etc.). The quality of conducting classes in disciplines is controlled by the head of the department, methodologists of the university, top management.
The management of the EP should consider the possibility of participation of teachers for internal and external academic mobility, which has a low implementation threshold.
During the visit of the EEC, interviewing and questioning the teaching staff, analysis of documents and self-report materials, it was confirmed that KSTU is implementing an objective and transparent personnel policy, including recruitment, professional growth and development of personnel, ensuring the professional competence of the entire staff; conditions for the professional development of teaching staff have been created.
In general, the organization of education demonstrates the compliance of the personnel potential of the teaching staff with the development strategy of the university and the specifics of the accredited educational program. The regulation of the organizational and functional structure of personnel management and its development are carried out in strict accordance with the regulatory documents of external and internal origin. Teachers and staff are focused on performance in their work, which contributes to the achievement of high performance results for each employee and the university as a whole.
Strengths/best practice
- not identified by this standard.
WEC recommendations
- Develop a plan for the participation of teaching staff of the OOP 550800 "Professional training" for internal and external academic mobility. Deadline: until 01.09.2023.
Conclusions of the EEC according to the criteria of the standard "Teaching staff': OP550800-Professional training (master's) out of 10 parameters: 0 are in a strong position, 10 are satisfactory and 0 parameters suggest improvement.
6.8. Standard "Educational Resources and Student Support Systems"
· The OO must guarantee the compliance of educational resources, including the material and technical base, infrastructure with the goals of the OO.
· The OO must demonstrate that information resources meet the needs of the OO, including in the following areas:
technological support for students and teaching staff in accordance with the main educational program (for example, on-line training, modeling, databases, data analysis programs);
library resources, including a fund of educational, methodical and scientific literature on general education, basic and major disciplines on paper and electronic media, periodicals, access to scientific databases;
examination of the results of research, final works, dissertations for plagiarism;
access to educational Internet resources;
functioning of Wi-Fi on the territory of the OO.
· The PA must demonstrate the availability of conditions for conducting research, publishing the results of research and development of teaching staff, employees and students, integrating science and education.
· The OO should show the practical implementation of measures to provide the EP with educational equipment, software, analogues used in the relevant sectors of the economy.
· The management of the EEP should demonstrate the existence of procedures for supporting various groups of students, including information and counseling.
· The management of the PEP should show the existence of conditions for the advancement of the student along an individual educational trajectory.
· The TOE must demonstrate that the infrastructure meets the security requirements.
Evidence
During the audit, the EEC made sure that the university has the material, technical, information and library resources used to organize the process of teaching and educating students and realizing the mission, goals and objectives of the university.
In order to improve the quality of education and technological support for students and teachers, KSTU operates educational portals.WI-FI nodes are installed in all educational buildings of the university. Internet access is provided by the Internet provider Aknet with unlimited traffic. Skymobile LLC (Beeline) additionally provided the university with free wireless internet. All university computers are connected to the university server via an optical network, students and teaching staff actively use information from open sources.
Together with the GIZ project on the profile “Food Production Technology” (Master of Professional (M.Ed.)) a multimedia room equipped with new innovative technologies was opened for online and video conferences, all conditions were created for online lectures for masters, as well as for protection master's theses using an interactive whiteboard.
KSTU has a CSO (student service center), which advises students, masters in academic issues throughout the academic period. The principles of the Center's activities are: confidentiality of the information received, cooperation based on trust, objectivity in resolving issues, providing reliable information.
The results of the research of teaching staff, masters, are published in the journal of KSTU and other scientific publications. In the OP, the results are reflected on the website.
The bases of scientific literature were transferred to the department in the library fund by the PECA International Project (Professional Education in Central Asia, GIZ).
For the prompt exchange and receipt of information, agreements were signed with the republican interuniversity electronic library. The accredited PEP is provided with literature in the state, Russian and English languages.
The creation of an effective education infrastructure is a necessary condition for the successful fulfillment of its mission by the university. Every year, at meetings of the Academic Council, the administration, questions are heard on providing educational activities with the necessary resources.
The EEC notes that the necessary living conditions, cultural environment, and conditions for playing sports have been created for students. Full-time students, teaching staff of the university are provided with a hostel. However, according to the results of interviews with teaching staff and students, not all classrooms and laboratories of the accredited EP have multimedia complexes, interactive whiteboards and other technical equipment necessary for high-quality training of undergraduates. The survey data of students and teaching staff partially confirm this, since the item “lack of classrooms" - 3% of the teaching staff answered - often, 30.3% - sometimes, "inadequate conditions for classes in classrooms" 25% of the teaching staff answered - sometimes. 67.7% of students are fully satisfied with the existing educational resources of the university, 27.3% are partially satisfied, 5.5% are partially dissatisfied.
Analytical part
During the visit of the EEC, the experts were convinced that the university has its own infrastructure, which ensures its optimal functioning in many areas. The University provides the necessary amount of educational resources and student support services that correspond to the goals of the accredited EP. Library resources, including the fund of educational, methodical and scientific literature on general education, basic disciplines are presented on paper and electronic media.
The university has its own WI-FI system and a corporate network.
The resource support of the University is aimed at achieving a leading role in the republican scientific and educational space in the formation of competitive specialists for the innovative development of the republic.
The university has created all the conditions for teaching students, conducting scientific research, publishing the results of research and development of teaching staff, staff and students.
The university has a material and technical base that provides for all types of practical training and research work of undergraduates, provided for by the curriculum of the university and corresponding to the current sanitary-epidemiological and fire safety norms and rules.
In general, for the implementation of accredited EPs there are: the necessary classroom fund, computer classes, book fund. However, based on the interview results teaching staff and students, there is dissatisfaction with educational equipment(multimedia complexes, interactive whiteboards, educational software) specialized classrooms and laboratories of the accredited EP. The management of the PEP is recommended to include in the development plan of the PEP 550800 "Professional training" indicators for technological support for students and teaching staff, which will increase the competitiveness of students and will meet all the requirements in the labor market.
In general, the development of the university's infrastructure is carried out based on the results of monitoring the satisfaction with the infrastructure of students, teachers, employees in the order of priority defined in the strategy of the university.
Strengths/best practice
- not identified by this standard.
WEC recommendations
- Based on the results of interviews with the teaching staff and students, the university management should introduce indicators for the technological support of students and teaching staff (multimedia complexes, interactive whiteboards, training software for specialized classrooms and laboratories of the accredited educational program) into the development plan of the educational program 550800 "Professional training". Deadline: until 01.09.2025.
Conclusions of the EEC according to the criteria of the standard "Educational resources and student support systems":OP550800-Professional training (master's) out of 11 parameters: 0 are in a strong position, 11 are satisfactory and 0 parameters suggest improvement.
6.9. Public Information Standard 
· The OO must demonstrate that the web resource reflects reliable, objective, up-to-date information that reflects all areas of activity within the framework of the OO.
· Informing the public should include support and explanation of national development programs, the system of higher professional education.
· The PA should use a variety of ways to inform (including the media, web resources, information networks, etc.) the general public and interested parties.
· Management should ensure that communication takes into account the following PLO indicators:
the purpose and intended results of the BEP, the qualifications awarded in accordance with the NQF, QF-EHEA;
information about the system for assessing the educational achievements of students;
information about academic mobility programs and other forms of cooperation with partner universities, employers;
information about the opportunities for the development of personal and professional competencies of students and employment;
data reflecting the positioning of the EEP in the market of educational services (at the regional, national and international levels).
· The OO must ensure the publication of the audited financial statements in the context of the OO on its own web resource.
· An important factor is the publication on open resources of information about teaching staff, in the context of personalities.
· An important factor is the publication of information on cooperation and interaction with partners, including scientific / consulting organizations, business and social partners, and other educational organizations.
· The OO shall ensure that information and links to resources based on the results of the external evaluation are published.
Evidence
The University makes efforts to timely inform the public and various target groups about the activities of the university. An important point of this work is the creation of an image of an open educational institution. For this purpose, various events are held with the involvement of the public, mass media are invited, press conferences are held and media resources are actively used.
In its information work, the university uses all available channels and technologies, including the media, scientific journals, specialized events, publications and portals of university partners. The possibilities of the Internet and social networks are actively used.KSTU has a management system for informing personnel and structural divisions: through the KSTU website, namely about the structure of KSTU, regulations, guidelines, composition of institutes, departments, departments, schools, departments, etc., through the corporate mail of KSTU employees (each employee has a login of his own corporate mail, through which he has access to google-forms of documents, electronically discussed on the mechanisms of the management of the PLO, conducting a survey "Satisfaction of the teaching staff with the activities of KSTU", etc.
Educational portal of KSTU. Razzakov - is an information and methodological support of the educational process, as well as providing users of the portal with the possibility of interactive communication with the teaching staff. The functions of the portal include an electronic statement, an educational portal, DSP, testing, programs EMC, etc. with the AVN IS, the educational process is accompanied by the Moodle platform, which is also the educational portal of KSTU.
Objective information about the activities and specifics of the EP includes a support system for students and teaching staff (information and communication, resource, support related to the publication and publication of educational, educational, methodological and scientific literature, social support, etc.), especially distinguished students recommend for participation in various events of a republican scale, etc. One of the ways to address complaints or suggestions of interested parties is to contact the head of the university directly in his personal blog, located on the main page of the university website. The rector's blog is a good interactive platform for a broad discussion of the life of the university, which provides effective feedback from the university management to students and their parents, employees, teaching staff, employers, members of the public,
To maintain contact with potential consumers, periodic surveys of consumers, open days, advertising and information work using communication resources, the media, participation in conferences, seminars, reception by the rector on personal issues, holding job fairs for students with the invitation of business leaders, firms, companies.
Analytical part
EEC notes that in the field of information dissemination policy, the university demonstrates a policy of transparency, openness, involvement in informing the public of students, employers and all interested parties, continuous development and adaptability to the changing realities of society.
The Commission confirms that the university publishes information about its activities in a variety of information sources. However, the EEC notes the lack of in formativeness of the site about the audited financial statements or links to external resources.
The work plans of the Academic Council and the university administration include the collection and dissemination of information, informing the public.
The university holds meetings of the rector, vice-rectors with employers, teachers and employees, where each participant of the meeting can ask any question of interest to any of the leaders and receive reliable information.
Satisfaction of interested parties with the quality of the information received and in its completeness is studied by analyzing the questionnaires of students, teaching staff, and employers.
At the same time, the EEC notes that the website of the university contains brief information about the leaders of the EP, however, there is an incomplete presentation of objective information about the teaching staff of educational programs on the pages of the graduating departments. This information can be presented in different ways and requires a unified approach (eg portfolio, faculty email).In addition, the EEC recommends that information be systematically updated on the university website, in accordance with changes in educational programs, publish on the website information for students and their parents (information letters, announcements of foreign embassies about grants), new educational resources in order to gain international experience, evaluation procedures; information about passing scores and learning opportunities; on employment opportunities for graduates
According to the results of the survey, 96% of students are satisfied with the usefulness of the website, 98% are satisfied with informing the requirements in order to successfully graduate from this specialty.
Strengths/best practice
- not identified by this standard.
WEC recommendations
- Conduct a systematic update of information on the university website, in accordance with changes in the framework of educational programs, publish on the website information for students and their parents (information letters, announcements of foreign embassies about grants), new educational resources in order to gain international experience, evaluation procedures; information about passing scores and learning opportunities; on employment opportunities for graduates). Deadline: until 01.09.2023.
Conclusions of the EEC according to the criteria of the standard "Informing the public":OP550800-Professional training (master's) out of 12 parameters: 0 are in a strong position, 12 are satisfactory and 0 parameters suggest improvement.
(VII)  OVERVIEW OF STRENGTHS/BEST PRACTICE FOR EACH STANDARD
Standard "Management of the main educational program"
- Responsible for business processes in the quality assurance of the BEP, a clear delineation of the functions of collegial bodies have been identified.

Information Management and Reporting Standard
- not identified by this standard.

Standard "Development and approval of the main educational program"
- The uniqueness of OOP550800 Vocational training at the republican level of the educational market.
-The presence of a well-established mechanism in the university collegiality in the development and quality assurance of the OEP, through the participation of students, teaching staff and other stakeholders

Standard "Continuous monitoring and periodic evaluation of the main educational program"
- not identified by this standard

Student-Centered Learning, Teaching and Assessment Standard:
- not identified by this standard

Standard "Students"
-The uniqueness of the accredited PEP is the established close contact between the management of the PEP with the practice bases and employers, efficiency of organization and conduct of professional practices.

Standard "Teaching Staff"
- not identified by this standard.

Standard "Educational resources and student support systems"
- not identified by this standard.

Public Information Standard
- not identified by this standard.
(VIII) OVERVIEW RECOMMENDATIONS FOR IMPROVING QUALITY
Standard "Management of the main educational program"
- In the development plans of the accredited PEP, specify quantitative and percentage indicators for a number of parameters (the share of teachers who have undergone advanced training, the share of undergraduates who have completed scientific internships in foreign universities and research institutes, the number of teaching staff attracted from abroad, the share of employed) in accordance with the timing of implementation. Deadline: until 09/01/2024.
- Consider the possibility of training the leadership of the PLO550800 Vocational training on education management programs. Deadline: until 01.01.2024.
Information Management and Reporting Standard
-Provide conditions for the implementation of procedures for the processing of personal data of teaching staff of PEP students on the basis of their consent. Deadline: until 01.12.2024.
Standard "Development and approval of the main educational program"
- Guidelines EP 550800 Vocational training to provide an opportunity to prepare students for professional certification. Deadline: until 01.12.2024
-The leadership of the PLO should create favorable conditions for the implementation of joint educational programs with foreign educational organizations. Deadline: until 01.12.2024.
Standard "Continuous monitoring and periodic evaluation of the main educational program»
- Timely inform and publish on the website of the university any planned or taken actions in relation to accredited EPs for external stakeholders. Deadline: until 01.01.2024.
Student-Centered Learning, Teaching and Assessment Standard
- Develop a plan for conducting research of the teaching staff of the department in the field of teaching methods of academic disciplines OOP 550800 Vocational training. Deadline: until 01.09.2023
Standard "Students"
- Guideline of PEP 550800 "Professional training" to consider the possibility of participation of students in internal incoming and outgoing academic mobility. Deadline: until 01.09.2024.
Standard "Teaching Staff"
- Develop a plan for the participation of teaching staff of the OOP 550800 Vocational training for internal and external academic mobility. Deadline: until 01.09.2023.
Standard "Educational resources and student support systems"
- Based on the results of interviews with the teaching staff and students, the university management should introduce indicators for the technological support of students and teaching staff (multimedia complexes, interactive whiteboards, training software for specialized classrooms and laboratories of the accredited EP) into the development plan of the educational program 550800 Vocational training. Deadline: until 01.09.2023.
Public Information Standard
- Conduct a systematic update of information on the university website, in accordance with changes in the framework of educational programs, publish on the website information for students and their parents (information letters, announcements of foreign embassies about grants), new educational resources in order to gain international experience, evaluation procedures; information about passing scores and learning opportunities; on employment opportunities for graduates). Deadlines: until 01.09.2023.
(IX) OVERVIEW OF RECOMMENDATIONS FOR THE DEVELOPMENT OF EDUCATIONAL ORGANIZATION
There are no EEC recommendations related to the development of the OO.
(X) RECOMMENDATION TO THE ACCREDITATION BOARD
The external expert commission made a unanimous decision to recommend to the Accreditation Council of the IAAR the educational program 550800 Vocational training of the Institution "Kyrgyz State Technical University named after I. Razzakov" to accredit for a period of 5 (five) years.
Annex 1. Evaluation table "PROGRAM PROFILE PARAMETERS"
Conclusion of the external expert commission for assessing the quality of the educational program 550800 Vocational training Institutions «Kyrgyz State Technical University named after I. Razzakov"
	No. p \ p
	No.
n\n
	Criteria for evaluation
	Position of the educational organization

	
	
	
	strong
	Satisfactory
	Assumes improvement
	Unsatisfactory

	Standard 1.Management of the main educational program
	
	
	
	

	1
	1. 
	The BO must have a published quality assurance policy that reflects the relationship between research, teaching and learning
	
	+
	
	

	2
	2. 
	The TOE must demonstrate the functioning of an internal quality assurance system that facilitates the implementation of the quality assurance policy of the PRO
	
	+
	
	

	3
	3. 
	The OO must demonstrate a clear definition of those responsible for business processes in the quality assurance of the OO, the delimitation of the functions of collegial bodies
	+
	
	
	

	4
	4. 
	Management must provide evidence of the transparency of the PEP management mechanism, including planning and risk identification, resource allocation
	
	+
	
	

	5
	5. 
	The PA must demonstrate the functioning of the mechanisms for the formation and regular revision of the development plan for the EP, monitoring its implementation
	
	+
	
	

	6
	6. 
	The PA should ensure the transparency of the development plan for the development of the EP by involving representatives of stakeholder groups, including employers, students and teaching staff
	
	+
	
	

	7
	7. 
	The leadership must demonstrate the individuality of the development plan for the EEP, its consistency with the national development priorities and the strategy for the development of the EEP
	
	+
	
	

	8
	8. 
	Commitment to quality assurance should apply to any activity performed by contractors and partners (outsourcing), including the implementation of joint / double diploma education and academic mobility
	
	+
	
	

	9
	9. 
	The OO must demonstrate the management of innovation within the OO, including the analysis and implementation of innovative proposals
	
	+
	
	

	10
	10. 
	The management must demonstrate their competence in the quality management of the PEP, confirm the completion of advanced training courses in education management programs
	
	
	+
	

	9
	11. 
	The management of the PRO should strive to ensure that the progress made since the last external quality assessment procedure is taken into account when preparing for the next procedure.
	
	+
	
	

	Total by standard
	1
	9
	1
	0

	Standard 2.Information management and reporting
	
	
	
	

	12
	1. 
	The OO must demonstrate the functioning of the mechanism for collecting, analyzing and managing information based on the use of modern information and communication technologies and software
	
	+
	
	

	13
	2. 
	PLO management must demonstrate the systematic use of processed, adequate information to improve the internal quality assurance system
	
	+
	
	

	14
	3. 
	The management should show the functioning of the reporting mechanism, including the evaluation of the effectiveness of the BEP, the activities of structural units in the framework of quality assurance
	
	+
	
	

	15
	4. 
	The PA must determine the frequency, forms and methods for assessing the management of the EP, the activities of collegial bodies and structural divisions, the implementation of scientific projects
	
	+
	
	

	16
	5. 
	The OO must demonstrate the implementation of the mechanism for ensuring the protection of information, including the identification of persons responsible for the accuracy and timeliness of the provision of information
	
	
	+
	

	17
	6. 
	OO must show the involvement of students, employees and teaching staff in the processes of collecting and analyzing information, as well as making decisions based on them
	
	+
	
	

	18
	7. 
	The management of the PEP must demonstrate the existence of mechanisms for communication with students, employees and other stakeholders, including conflict resolution
	
	+
	
	

	19
	8. 
	The OO must provide a measurement of the degree of satisfaction with the needs of teaching staff, students and staff in ensuring the quality of the EP and demonstrate evidence of elimination of identified deficiencies
	
	+
	
	

	
	
	The information collected and analyzed by the university within the framework of the BEP should take into account:
	
	
	
	

	20
	9. 
	key performance indicators
	
	+
	
	

	21
	10. 
	the dynamics of the contingent of students in the context of forms and types of education
	
	+
	
	

	22
	11. 
	academic performance, student achievement and dropout
	
	+
	
	

	23
	12. 
	satisfaction of students with the quality of the implementation of the PEP, training in the PEP
	
	+
	
	

	24
	13. 
	availability of educational resources and support systems for students
	
	+
	
	

	25
	14. 
	employment and career growth of graduates
	
	+
	
	

	26
	15. 
	Management should ensure that there is a mechanism in place to inform stakeholders of any planned or undertaken actions within the PEP.
	
	+
	
	

	27
	16. 
	The management of the PLO should contribute to the provision of all necessary information in the relevant fields of science.
	
	+
	
	

	Total by standard
	0
	15
	1
	0

	Standard 3.Development and approval of the main educational programss
	
	
	
	

	28
	1. 
	The TOE must demonstrate that there is a documented procedure for developing, approving, implementing, monitoring and evaluating the effectiveness of the PRO at the institutional level.
	
	+
	
	

	29
	2. 
	The OO must show the collegial nature of the development and quality assurance of the OEP (participation of students, teaching staff and other stakeholders)
	+
	
	
	

	30
	3. 
	Management must demonstrate the conduct of external reviews of the PEP
	
	+
	
	

	
	
	Management must demonstrate that the content of the BEP is in line with the stated objectives and expected learning outcomes:
	
	
	
	

	31
	4. 
	development of BEP based on a student-centered approach to learning and teaching, State Educational Standard of the Kyrgyz Republic
	
	+
	
	

	32
	5. 
	certainty of the program structure based on the European Credit Transfer and Accumulation System (ECTS)
	
	+
	
	

	33
	6. 
	elaboration of the content of the BEP, taking into account the volume of theoretical training, research, professional practice
	
	+
	
	

	34
	7. 
	compliance of the content of academic disciplines and learning outcomes with each other and with the corresponding level of study (bachelor's, master's, doctoral studies) determined by the NSC, QF-EHEA
	
	+
	
	

	35
	8. 
	the validity of the influence of disciplines and their focus on ensuring that each student masters the expected results
	
	+
	
	

	36
	9. 
	development of procedures for assessing the educational achievements of students, including final certification
	
	+
	
	

	37
	10. 
	An important factor is the possibility of preparing students for professional certification
	
	
	+
	

	38
	11. 
	The management must demonstrate the presence of a model of the PLO graduate describing the learning outcomes and personal qualities
	
	+
	
	

	39
	12. 
	The leadership must demonstrate the uniqueness of the BEP, its positioning in the educational market, (regional / national / international)
	+
	
	
	

	40
	13. 
	An important factor is the presence of a two-degree and (or) joint EP with foreign universities and a demonstration of their practical implementation.
	
	+

	
	

	Total by standard
	2
	10
	1
	0

	Standard 4.Constant monitoring and periodic evaluation of the main educational programs
	
	
	
	

	41
	1. 
	Management must demonstrate that there is a documented procedure for monitoring and periodically evaluating to achieve the purpose of the BEP and continually improve its content.
	
	+
	
	

	42
	2. 
	Management should demonstrate the effectiveness of monitoring and periodically evaluating the PEP
	
	+
	
	

	
	
	Monitoring and periodic evaluation of the PEP should consider:
	
	
	
	

	43
	3. 
	the content of the program in the context of the latest achievements of science and technology in a particular discipline
	
	+
	
	

	44
	4. 
	changing needs of society and the professional environment
	
	+
	
	

	45
	5. 
	workload, performance and graduation of students
	
	+
	
	

	46
	6. 
	the effectiveness of procedures for assessing the educational achievements of students
	
	+
	
	

	47
	7. 
	needs and satisfaction of students
	
	+
	
	

	48
	8. 
	compliance of the educational environment and the activities of support services with the goals of the BEP
	
	+
	
	

	49
	9. 
	The management should ensure the revision of the structure and content and the BEP, taking into account changes in the labor market, the requirements of employers and the social demand of society, the degree of student satisfaction
	
	+
	
	

	50
	10. 
	Management must provide evidence of the participation of students, employers and other stakeholders in the revision of the BEP
	
	+
	
	

	51
	11. 
	The TOE should ensure that all stakeholders are aware of any planned or undertaken actions, including the publication of changes made to the PLO.
	
	
	+
	

	Total by standard
	0
	10
	1
	0

	Standard 5.Student-centered learning, teaching and assessment
	
	
	
	

	52
	1. 
	The leadership of the EEP must ensure respect and attention to the various groups of students and their needs, providing them with flexible learning paths.
	
	+

	
	

	53
	2. 
	The leadership should ensure teaching based on modern achievements of world science and practice in the field of training, the use of various modern teaching methods and the assessment of learning outcomes that ensure the achievement of the goals of the BEP
	
	+
	
	

	54
	3. 
	The management should determine the mechanisms for distributing the study load of students between theory and practice, ensuring the development of the content and achievement of the goals of the BEP by each graduate
	
	+
	
	

	55
	4. 
	An important factor is the presence of own research in the field of methods of teaching OOP disciplines
	
	
	+
	

	56
	5. 
	The OO must ensure that the procedures for evaluating learning outcomes are consistent with the intended outcomes and objectives of the LEP.
	
	+
	
	

	57
	6. 
	The PA must ensure consistency, transparency and objectivity in the application of the mechanism for assessing the educational achievements of students
	
	+
	
	

	58
	7. 
	Assessors must be familiar with modern methods for assessing learning outcomes and regularly improve their skills in this area.
	
	+
	
	

	59
	8. 
	The management of the EEP should demonstrate the presence of a feedback system on the use of various teaching methods and the assessment of learning outcomes.
	
	+
	
	

	60
	9. 
	EEP leadership must demonstrate support for learner autonomy while being guided and assisted by the teacher.
	
	+
	
	

	61
	10. 
	The management of the EEP must demonstrate the existence of a procedure for responding to complaints from students
	
	+
	
	

	Total by standard
	0
	9
	1
	0

	Standard 6.students
	
	
	
	

	62
	1. 
	The PA must demonstrate the implementation of the student body formation policy and ensure the transparency of its procedures
	
	+
	
	

	63
	2. 
	The management of the PEP must demonstrate the implementation of special programs for the adaptation and support of students enrolled in the first year, foreign students and students on mobility
	
	+
	
	

	64
	3. 
	The PA must demonstrate the compliance of its actions with the Lisbon Recognition Convention, including the application of a mechanism for recognizing the results of academic mobility of students, as well as the results of formal and non-formal learning
	
	+
	
	

	65
	4. 
	The PA should cooperate with other educational organizations and national centers of the "European Network of National Information Centers for Academic Recognition and Mobility / National Academic Recognition Information Centers" ENIC / NARIC in order to ensure comparable recognition of qualifications
	
	+
	
	

	66
	5. 
	The OO should provide an opportunity for external and internal mobility of students of the PEP, assist in obtaining external grants for training
	
	
	+
	

	67
	6. 
	 OO should encourage students to self-education and development outside the main program (extracurricular activities)
	
	+
	
	

	68
	7. 
	An important factor is the existence of a mechanism to support gifted students.
	
	+
	
	

	69
	8. 
	The PA should provide students with internship places, demonstrate the procedure for facilitating the employment of graduates, maintaining communication with them
	+
	
	
	

	70
	9. 
	 PLO leadership must demonstrate that graduates of the program have skills that are in demand in the labor market
	
	+
	
	

	71
	10. 
	The management of the PEP must demonstrate the application of the mechanism for monitoring the employment and professional activities of graduates
	
	+
	
	

	72
	11. 
	An important factor is the existence of an active alumni association / association
	
	+
	
	

	Total by standard
	1
	9
	1
	0

	Standard 7.Teaching staff
	
	
	
	

	73
	1. 
	The OO demonstrates the implementation of an objective and transparent personnel policy to ensure the quality of the OO
	
	+
	
	

	74
	2. 
	The management of the PLO must show the implementation of a personnel policy, including the recruitment, professional growth and development of personnel, ensuring the professional competence of the entire staff
	
	+
	
	

	75
	3. 
	 The PA must demonstrate that the quality of the teaching staff meets the established qualification requirements, institutional strategy, and the objectives of the PEP
	
	+
	
	

	76
	4. 
	The leadership of the PLO must demonstrate the provision of adequate funding for the development of the teaching staff
	
	+
	
	

	77
	5. 
	The management of the PLO must demonstrate awareness of responsibility for its employees, including young teachers, and provide them with favorable working conditions, career opportunities and professional development
	
	+
	
	

	78
	6. 
	The management of the PEP should demonstrate the widespread use of information and communication technologies and software in the educational process by the teaching staff (for example, on-line training, e-portfolio, MEPs, etc.)
	
	+
	
	

	79
	7. 
	The PA must demonstrate its focus on the development of academic mobility, attracting the best foreign and domestic teachers
	
	+
	
	

	80
	8. 
	The PA should involve in teaching specialists from relevant sectors of the economy who have professional competencies that meet the requirements of the PEP
	
	+
	
	

	81
	9. 
	The PA must determine the contribution of the teaching staff of the EP to the implementation of the strategy of institutional development, science and technology of the country
	
	+
	
	

	82
	10. 
	The management must demonstrate the involvement of each teacher, including the invited one, in promoting a culture of quality and academic integrity in the OO, in achieving the goals of the OO
	
	+
	
	

	Total by standard
	0
	10
	0
	0

	Standard 8. Educational resources and student support systems
	
	
	
	

	83
	1.
	The OO must guarantee the compliance of educational resources, including the material and technical base, infrastructure with the goals of the PLO
	
	+

	
	

	
	
	The OO must demonstrate that information resources meet the needs of the OO, including in the following areas:
	
	
	
	

	84
	2.
	technological support for students and teaching staff (for example, on-line training, modeling, databases, data analysis programs)
	
	+
	
	

	85
	3.
	library resources, including a fund of educational, methodical and scientific literature on general education, basic and major disciplines on paper and electronic media, periodicals, access to scientific databases
	
	+

	
	

	86
	4.
	examination of the results of research, final works, dissertations for plagiarism
	
	+
	
	

	87
	5.
	access to educational Internet resources
	
	+
	
	

	88
	6.
	functioning of Wi-Fi on the territory of the OO
	
	+
	
	

	89
	7.
	The PA must demonstrate the availability of conditions for conducting research, publishing the results of research and development of teaching staff, employees and students, integrating science and education
	
	+
	
	

	90
	8.
	The OO must show the practical implementation of measures to provide the EP with educational equipment, software, analogues used in the relevant sectors of the economy
	
	+
	
	

	91
	9.
	 The management of the EEP should demonstrate the existence of procedures for supporting various groups of students, including information and counseling
	
	+
	
	

	92
	10.
	The management of the PEP should show the existence of conditions for the advancement of the student along an individual educational trajectory
	
	+`
	
	

	93
	11.
	The TOE must demonstrate that the infrastructure meets the security requirements
	
	+
	
	

	Total by standard
	0
	9
	0
	0

	Standard 9. Public information
	
	
	
	

	94
	1.
	The OO must demonstrate the reflection on the web resource of reliable, objective, up-to-date information, reflecting all areas of activity within the framework of the OO
	
	+
	
	

	95
	2.
	Informing the public should include support and explanation of national development programs and the system of higher professional education
	
	+

	
	

	96
	3.
	The PA should use a variety of ways to inform (including the media, web resources, information networks, etc.) the general public and interested parties
	
	+
	
	

	
	
	Management should ensure that communication takes into account the following PLO indicators:
	
	
	
	

	97
	4.
	purpose and intended results of the BEP, qualifications awarded in accordance with the NQF, QF-EHEA
	
	+
	
	

	98
	5.
	information about the system for assessing the educational achievements of students
	
	+
	
	

	99
	6.
	information about academic mobility programs and other forms of cooperation with partner universities, employers
	
	+
	
	

	100
	7.
	information about the opportunities for the development of personal and professional competencies of students and employment
	
	+
	
	

	101
	8.
	data reflecting the positioning of the EEP in the market of educational services (at the regional, national and international levels)
	
	+
	
	

	102
	9.
	The OO must ensure the publication of audited financial statements in the context of the OO on its own web resource
	
	+

	
	

	103
	10.
	An important factor is the publication on open resources of reliable information about teaching staff, in the context of personalities
	
	+
	
	

	104
	11.
	An important factor is the publication of information on cooperation and interaction with partners, including scientific / consulting organizations, business and social partners, and other educational organizations.
	
	+
	
	

	105
	12.
	The OO shall ensure the publication of information and links to resources based on the results of the external evaluation.
	
	+
	
	

	Total by standard
	0
	12
	0
	0

	TOTAL
	4
	95
	6
	0


4 (3.8%) the parameter has a “strong” position
95 (90%) parameters have a position of "satisfactory"
6 (3.8%) parameters have the position “suggests improvement”
0 (0%) the parameter has the position "unsatisfactory"
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